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Ayanntol ¢ottntég kat GoLtATPLEG TOU TUAKATOG TOUPLOTIKWY IMou-
Swv tou MNavemiotnuiov Melpalwg Ba RBeAa va cag cuyxapw yla thv
€MITUXl0L 0OG O€ £va oo ta KaAUTepa TUARpaTa MPOomTtuxlaKwy Smou-
Swv TG XWPag.

310 TuRpa ToupLloTikwy Eoudwy, To Taog yla TeAeldtnta pog kabo-
Snyel KAl oG EUTIVEEL VOL EPEUVOULE KOLL VOL ETTLKALPOTIOLOU LE SLOPKWG
TIG YVWOELG KA, (PO 0hENOC TWV dOoLTNTWVY KA, aAAG KoL TNG KOLWVW-
viog yevikotepa. Mioteloupe OTL oL GoLTNTES paG Ba TIPETEL VAL £XOUV
pLa KIS EVTLKN eUmeLpia, n omola Toug ebhodLAalel e yvwaon Kat Su-
VOTOTNTEG yLa LA ETMLTUXNIEVN KOPLEPA OTO CNILEPLVO TIOAUTAPAXO €-
TUXELPNUATIKO TOUPLOTIKO TtepLBAAAoV. Mo va poodEPOUE GTOUG
$OLTNTEG MG L0 TOGO ONOVTLKF TIOLOTIKN EKTTALOEVUTLKN EUMELPLA, TO
Tunpo SLaB£TeL éva TPOOEKTIKA OXESLAOUEVO MPOYPALLO STIOUSWV.
MaBrjpota oxeTika e tnv TouploTikh Owovopia, To Touplotikd Ma-
vatluevt, tn Altaxeipton tou AvBpwritvou Mapdyovta, tn AoyLoTiKh, T
XPNUOTOOLKOVOULIKA Yla STeAéxn Touplopol, to MAapKeTivyk Touplott-
Kwv Mpoiovtwy, tig Néeg TexVoAOYieG, EVOTIOLOUVTOL UE KOULVOTOUEG
ueBOS0ouUC Kal LOEES yla TN SNULoUPYia TwV LEANOVTIKWVY NYETWY OTOV
Topéa Tou TouplopoU kat tng Dhogeviag yevikotepa. Mo TEtola gu-
peia mpoadepopevn Lopdwon oKomEeVEL va EVOUVAUWOEL TOUG doLtn-
TEG va. avayvwploouv Kal va AU GoUV TTPOBANLATA, VO ATTOKTCOUV
afleg, va BEocouv Toug SLIKOUG TOUG OTOXOUG Kal va SpaatnpLomotn-
BoUv avaloya oe éva eupL eSO avBpwrtvng TPOoTIABELAG.

Q¢ portntég Ba £xeTe TN SUVATOTNTA VO CUVEPYOLOTELTE LE TOUG KOON-
YNTEG 0QLG, YLOL VAL QVATTTUEETE TIC ATOPOLTNTEG LKAVOTNTEG, WOTE VAl -
VTLULETWITIOETE TIG TIPOKANOELS TOU CUYXPOVOU TOUPLOTIKOU TEPLRAA-
Aovtog. To TUARHA TIopaKOAOUBEL He apeiwTo evoladEPOV TIG LETO-
BAA\OUEVEG TAOELG KOl CUVEXWE Bl TIPAYLATOMOLEL KAULVOTOMEG aAAQ-
VEG oTo Mpoypappa Emoudwy, wote otabepd va Snpovpyei tnv avra-
YWVLOTLKI QXU LE QTIOTEAEGLOL OL EKAOTOTE AMODOLTOL MAG VAL EXOUV
000 TO SUVATOV MANPECTEPN YVWAN YLOL TO TL OUUPBAIVEL OTOV XWPO TWV
oLYXPOVWV ToUPLOTIKWVY Zmoudwv. OEAouUpE oL amodoLtol pag va &i-
val oteAéxn Touplopol uPnAol emLoTNUOVIKOU ETLITESOU.

KivoUpaote epumpog e LeydAo evOoUOLAGHO VLA VO AVTLLETWITIOOUE
TIG TIPOKANOELG EVOC QTOLTNTIKOU ETIYELPNIOTIKOU TOUPLOTIKOU TIEPL-
BaA\ovtog, unv mapaBAEMOVTAG TA GNUAVTIKA KaBnuepva Bépata. O
oLUVOUAOUOG EVOC SUVAULKOU, KOULVOTOMOU TIPOYPAUUOTOC OTIouSwY
TIOU EKUETOAAEVETAL TLG TEXVOAOYIEG OLXMNG LLE SLOKEKPLLEVOUG KABN-
YNTEG Kal epyatikolg dottntég ival n Baon tng emttuyiag Tou véou
Tunpotog. OL 516A0KOVTEG, OLTTPOTTUXLAKOL KOLL LETATTTUXLAKOL doLtn-
TEG Mag, Kal o€ Alya xpovia €0elg oL amodoLtol pag, TPOKeLTaL va 6n-
pLoupyroouyv éva anapduillo diktuo avBpwrnwv mou Ba BEtel Ta u-
PnAdtepa MPOTUTIA YLA NYECLO TNV TTOYKOOHLO TOUPLOTIKN BLopnyo-
via. Aflomotnote Tig Suvatotntég oag Kal yivete péhog autol tou Si-
KtUou, BEtovtag TG BACELS Yo Eva EEXWPLOTO, AAUTIPO LEAAOV.

Zag evXopat KABe emtuyio
OTLG KOS NUAIKEG OOG CTIOUSEG.

KaAn Emtuyia

Kadnyntng AyyeAocg Kotiog

Mp6edpog Tou TUAUATOG TOUPLOTIKWVY STIOUS WV
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H mtéAn tou Nepaia

O Melpatdg amoteAel pia OAN e MOMTIOULKNA TtapAadoon mou xavetal ota BAabn tng eAAnvi-
KNG KAQOLKNG apXalotnTag. Emiong amoteAel kat pia cUyXpovn eUpwIaikn OAN KL Evav Sie-
Bvr) TouploTikd MPoopLopo. MapdAAnAa eptAapBAvel Eva amo ta PHeyaAUTEPA ALUAVLA TNG
Notlag Eupwring kat thg Meooyeiou. To Apdve Tou Melpatd amoteAel orjpuepa To HeyaAlTepo
EUTTOPLKO Kal eTLBATIKO ALuavL TG EAAASAC e Touldylotov 20 eK. ETILOKENTEG ETNOLWG.

To Mavemiotuto Melpalwg lval To LOVO TTAVETILOTA ULO TNV TIEPLOXN Tou Melpatd kot tn No-
T Attikr). Bpioketal otnv 066 KapaoAr kat Anuntpiou 80 SimAa oTnV TOUPLOTIKY TIEPLOXNA
Tou Melpatd Kaotéha Kal eAdxlota LETPA Ao TV Opopdn mapaAlokn {wvn oto MacaAlpavt
Kol To MikpoAipavo. Q¢ éva oUyxpovo TavemnioT o emtbupel oL poltnTéG va £xouv Tapa-
YWYLKO XpOvo, o€ emadn Ue TNV kowvwvikn {wr tou Melpatd, mou Ba toug e€omAioel yia emt-
Tuxn otadlodpopia kal eKMANPWAON TWV GTOXWV TOuG TTou £xouv B€ael otn {wr) TOuG.

O Melpatdg we pottnToumoAn amoteAsl pia TOAN mou {eL 0ToV MAAUO TNG VEOAALOC LE APKETEC
TIOLOTLKEG ETUXELPNOELG PuYOywYLaG KAl E0TIAONG TLG OTIOLEG ETILOKEMTOVTAL ATO OAN TV AT-
TIKA, EVW amoteAel Kat pa ard Tig rio aodadeic mOAelg tng EAMGSag. Stov Metpatd o pottnTrig
OAAQ Kol KABE EMLOKEMTNG UTtOpPEL va emiokedOel to Apyatohoylkd Mouaceio kat To NauTiko
pouoeio EAAGSag, ormoudaia pvnpeia, OMwG TUAMATA Ao Ta TElXN ToU 50U awwva m.X., Ko-
TaAouta apxaiwv vawv Kat kKtnpiwv oAAd kat cUyxpova KT pLa 0w To VEOKAAGLKO ANUOTIKO
O£atpo, Blopnxavikd KTiplol Twv apxwyv Tou 2000 alwva, dlatnpnTtéa VEOKAAOLKA KTiopoTa
KOLL EVTUTIWOLAKA LOVTEPVA OLKoSopAuata, omwe to Itadlo Etprivng kot Ouliag kot to yrAmedo
I Kapoiokdkng.

O Melpatdg cUVSEETAL UE OAEC TLG CUYKOLVWVIEG LE TOV NAEKTPLKO oL&NpOSpoo OTOU UTTAPXEL
0 TEPUATIKOC 0TaOUAC 0To oTabud «Melpatdg», pe To Tpap He 11 vEEG OTAOELG, Kol GUVTOMOL
LE TO UETPO. Emiong, amod tnv ABrva, umtdpyouv TakTlkd Spopoloyla Aswdopeiwv amod v
mAateia Tuvtaypatog (Fpapun 040) kal thv 066 ABnvag otnv mAateia Ouovolog (Fpapun
049), To agpodpopio (Mpappn X96) 6mwe kat ard AAeG TEPLOXEG TG ATTLKAC.
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To NavenotApio MNepatwg

To MNaveniotuio MNelpalwg SlabEtel MOAUETH eumeLpia o BEpata mou adopolv oThv €pELVQ,
otn SdidaokaAio KAl OTNV EMLXELPNOLAKI UTIOOTAPLEN OTOV KPLOLO TOUEQ TOU TOUPLOUOU, TNG
TOUPLOTLKAG avamtuéng, TG SLolknong TOUPLOTIKWY ETILXELPAOEWY KABWE KAl TNG TOUPLOTLKAG
olKovouiac.

AtaB£Tel To KATAAMNAO SISAKTLKO KaL EPEUVNTIKO TPOCWTTLKO £EELOLKEUUEVO OTOV TOUEQ TOU
ToUPLONOU, pe KaBnyntég tou Mavemiotnuiou Melpalwg Kotd To mapeABov va £xouv SlateAéoel
o€ Kaipleg B€oelg dopéwv Tou dnpoaciou otov KAAS0 Tou ToupLopoU, kabwg kat cUBouAoL o
LEYAAEG TOUPLOTIKEG ETUXELPN OELG. H LoTopia Tou Maveniotnuiou Melpalwg elval appnKIa GUV-
6ebep£vn pe Tov Topéa Tou TouplopoU ptag kKat edw Aettolpynoe og €BVIKO eminedo To mMpwTto
Mavemniotnuako Kévipo EAANVIKWY Kat Eupwraikwv Meletwv Kat Ekmatdeloswg Touplopou.

YAUepa, oto Mavemiotiuio Nelpatwg AeLttoupyel pe peydin emttuyia o mpwto Npdypoappa Me-
Tantuylakwy Xmoudwv otn Alolknon Emyepricewv — Mavat{pevt Touplopol (MBA
Tourism Management) tou Tufipatog Opydvwong Kot Aloiknong Emiyelproswv tng 2xoAng OL-
KOVOULKWYV, ETixelpnuatikwy Kot AleBvwv 2moudwv, Kabwg Kot mPoypappa €€ AMOOTACEWG EK-
naidevong (e-learning) tou Mavemnotnuiov Nelpawwg otn Aloiknon kat Opydvwon Emyelpn-
ocwv Yrinpeolwv Ue eldikeuon otic TOUPLOTIKEG YTINPEGLEC.

Emtiong, ekmovouvtal €e161KEUUEVEC SLOOKTOPLKEC SLOTPLREC, EPEVVNTLKEC EPYACLEC OF EMLOTN-
LLOVLKG TIEPLOBLKA, TTPOUCLACELG 0 SLeBVr) cuVESPLA, KABWE Kol SUTAWUATLKEG EPYACIEG OTOV
£€el81KeUEVO TOUEN TOU TOUPLOMOU.

Méow tou Kévtpou Epeuvwv Kol TwV EPELVNTIKWV TOU gpyaoctnpiwv, to Mavemiotiuio MNet-
pPaLWG EXeL UAOTTOL OEL TAB0G aVaTTUELAKWY EPYWV KL ELEIKWV LEAETWY EEELOIKEUUEVWY OTOV
TOUPLOUO.
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Opapa tou TuRpatog ToupLloTKwY ZNovdwv anotelel n e6paiwor) Tou w¢ KATaAUTNG
yla TNV avwTtoTn ToUupLoTIKN ekmaidevon otnv EAAAdSa kat dteBvwg, odnywvtag otn
SLapopdwaon oTEAEXWY TOUPLOTLKWY ETILXELPCEWY, OPYAVLOUWYV KOL TIPOOPLOUWY un-
ARG KATAPTLONG, ETLXELPNUATIKAG KOL KALVOTOMULKAG OKEPNG, LE KOUATOUPO GUAAOYLKO-
™Ttag kat évtaéng, mpog 0deAog TG Kowwviag kot T Blwoiung ToupLoTLKAG QVATTTU-
&ng.
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AnootoAn tou TuRHatog TOUPLOTIKWVY Zovdwyv eival:

1.

H avamntuén oteAexwv avwTtatng MAVETLOTNULAKAC EKtaidevuong, Ta omoia mAn-
poUV OAeG TIg TpoUmoBEoelg yla otadlodpopia og OAoug Toug KAASOUG TOU Tou-
pLOpoU, aAAG Kal og OAoUC TouG POopelg TOUpLOTIKWY evdladepPOVIWY, TIOU a-
oXoAoUvTal E TNV AVATTUEN KOl TNV TTOALTLK) OTOV TOUPLOUO o OLleBVEG, &-
OVLKO, tepLdEPELOKO KAl TOTILKO eTtimedo.

H mpowBnaon t¢ aploTteiag otnv Tou pLOTIKN ekmaideuaon kal n aflomoinon tng
YVWOonG, LE OTOXO TN SLATTAQON EMLOTNUOVWY ToupLopol uPnAou emumédou pe
Atlec kal pe oAokANpwEVn yvwon eni Bepdtwv Touplopou.

H avamtuén kat n umootnplEn t¢ €PEUVAC KOl KOLVOTOULOG, TToU CUMPBAAAEL
OTNV QVTLHETWIILON TWV CUYXPOVWYV OLKOVOULKWY, KOLVWVIKWY KoL ETLXELPN LA~
TIKWV TIPOKANCEWV TWV TOUPLOTIKWVY ETIXELPHOEWVY, OPYOVIOUWY KOl TIPOOPL-
OLWV OE TOTILKO, TEPLPEPELOKO, EOVIKO KaL SLEBVEC emimedo o€ €va SLapKwG pe-
Ttafalopevo SeBvég meptBaioy, pe paydaieg texvoloyikég e€elifelg mou e-
TiLhEPOUV VEQ LOVTEAQ ETALPLKAG SlakuBEpvnonc.

H Stapopdwaon emotnuovwy Lkavwy va avTtilapBavovtol TiG TPokANOELG TOU
ouyxpovou SLapkwe LETABAANOUEVOU TOUPLOTLKOU TIEPLBAANOVTOC KAl VOL GU-
BAaAAouv otnV PO0S0o TN TOUPLOTLKAG OVATITUENG KOl ETILXELPNLATLKOTNTAG.

H StamAacn LeEAAOVTIKWY NYETWV 0TOV TOUPLOUO, HE TG SEELOTNTEC, TLG YVWOELG
KoL Ta epyaAeia Tou xpeldlovral yia vo SLotkoUV amOTEAECUATIKA TLG TOUPLOTL-
KEG ETLXELPNOELG- OPYAVIOUOUG KAl VA KATAOTOUV kavol va Stadpapaticouy
ONUAVTIKO POAO OTNV EUPUTEPN OLKOVOLLLKI KL KOWVWVLKA {wh TNG XWPOS 1 TNG
S1EBVOUC TOUPLOTLKAG KOLVOTNTAG.

H mpoaywyn Tng emayyeAUATIKAG £EELOIKELONG KOL KATAPTLONG OTOV TOUPLOUO,
HEOW EVEALKTWY, OTOXEUUEVWV KOl GUYXPOVWYV TTPoYpappatwy Sta Blou ekmai-
Sdevong kat kataptiong (eite Sta Lwong, eite €€’ anMooTACEWC (TE ULKTAG LAON-
ong),

H mpoaywyn tng e€wotpédelag Kal TnNG cuvepyaoiag pe akadnuaikolg, epeu-
VNTIKOUG, KOWWVIKOUG Kol GAAOUC POpPELG, yLla TNV avATTUEN TG TOUPLOTLKAG
ETXELPNUATIKOTNTOC KOl TNG KOWVWVIAG.

H avamrtuén piog povadikrg KouATtoUpag GUAAOYLKOTNTAG LE TNV TTPOAYWYI] TWV
aflwv tng Aswdoplag, tng NMpooPBacipotntag oe 6Aoug, Tng Evtagng.

H oUvbeon tou TuAUaATog Kal TG GoLTNTIKAG KOWOTNTOG UE TNV TOUPLOTIKN a-
yopa epyaociag.
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Npoypappa
2rITovdwv

To Npoypoppa Imoudwv tou TUARHATOC TOUPLOTIKWV
Inoudwv £xel oxeSLaoBOel e TETOLO TPOTTO WOTE VA Ta-
PEXEL YVWOELG YEVIKEG aAAA Kal e€eldikeuong ylo pLa
TANBwpPA AVTIKELUEVWY 0TOV TOUPLOTIKO KAASO, LE YVW-
HOVQ TLG CUYXPOVEG TAOELG KOl OVAYKEG TNG OYOPAC.

Me tnv oAOKAPWoN TWV IMoudwV ToUG oL oo oLToL/TEC
Tou MMN2 tou TuRuatog TouploTikwy 2Zroudwv Ba eival og
B€on va:

e OPIZOYN, NEPITPA®OYN, EPMHNEYOYN, E-
DAPMOZOYN kot ZYNOETOYN TIC €VVOLEC TIOU
oxetilovral pe TN Sloiknon KoL T oTPATNYLKN TwV
TOUPLOTLKWV ETIXELPAOEWY, TOV avOpwmivo ma-
pAyovTa, TN AOYLOTLKI) KOL TN XPNLOTOOLKOVOULKN,
TO MAPKETLVYK, TNV OpYyAvwon Kat tn Slaxeiplon
TIOLOTNTAG TNG TAPOXN G UTINPECLWY, TNV ETILXELPN-
patikotnta, to Sikalo, tn Slaxeipion kawvoto-
plog, tnv mAnpodopikr, tn yewypadia mpoopt-
oUWV, Kal tn Staxeiplon mepLBAAAOVTOG OTLG ETTL-
XELPOELG TOU TOUPLOTIKOU KUKAWLOTOG.

e EMIAEIKNYOYN 6e€l0tnTeg otnV amodoTikotepn
opyavwaon Kat S1olknon Twv TOUPLOTIKWY ETILXEL-
PAOEWV / OPYyaVIOUWV.

e XPHZIMOMMOIOYN véeg texvoloyieg mAnpodo-
PLWV KOl ETIKOLVWVLWV KaBW¢ Kat PndLlakd péoa
ylo TNV UTOOTAPLEN TWV ETUXELPNUATIKWY AEL-
Toupylwv Kot dtepyactwy, T AnYn anodpacewy,
N BeATiwon TN moLOTNTOG TWV TTAPEXOUEVWY U-
TINPECLWV KAl TNV TpowBncon Tou TOoupLOTIKOU
TPOLOVTOG.




EPMHNEYOYN kat AZIOAOTOYN touploTika ota-
Tlotika dedopéva kat aAAa Big Data oe €Bviko,
EUPWTAIKO Kal SLeBVEC emimedo.

AZIOMNOIOYN OTOTIOTIKEG KOL TIOOOTIKEG HEDO-
Souc yla Tnv avaAuaon Kal emiAuon eMLXELPNUATL-
KwV mpoBAnuatwy, tTn AnPn anodpacewv Kot Tov
EVTOTILOMO ETUXELPNUATIKWY EUKOLPLWV.

YMOZTHPIZOYN tnv avamtuén, petadopad, epap-
HOYN KOLVOTOUWV TIPOKTLKWY TOCO o€ £Minedo &-
TIXELPNOEWV KOlL OPYAVIOUWYV, 000 Kol O€ €BVIKO,
EUPWTAIKO Kal SLeBVEC emimedo.

ANAAYOYN katactaocelg kat EMIAYOYN npoBAn-
pata.

EDAPMOZOYN T1G apXEG TNG ETULXELPNMOTIKNAG N-
BLKAG KaL TNG KOWWVLKNAG uTteuBuvoTNnTaC.

ANATNQPIZOYN kot EDAPMOZOYN ta Stadope-
TLKA OTUA nyeciag-mapakivnong.

AIAKPINOYN Ti¢ popdEC eVaAAAKTIKOU TOupL-
opoU kat MPOTEINOYN otpatnylkég mpowbnaong
autou.

EMNIKOINQNOYN mpodoplkd Kal ypamntda Béuata
Tou adopolV TLG ETIXELPHOELS KOL TOUG OPYQVL-
OMOUG og TouAdylotov U0 YAwooeg (EAANVIKA
Kol AyyALKQ) XpNOLULOTIOLWVTOG KAl avtioTolyn o-
poloyia.

ENTAZZIONTAI kat AEITOYPITOYN amoteAeopa-
TLKA WG UEAN HLOG Opadac.

XPHZIMOMOIOYN povtéla BeAtiwong molotntog
UTINPECLWV.




ZYTKPINOYN TIC ETLXELPIOELC TOU TOUPLOTLKOU KU-
kKAwpatog, AZIOAOTOYN TIg MPOKTLKEG Slolknong
TWV €pyaloPEVWY KL TIC OTPATNYIKEC TpowBNnong
Toug, kKat ANATMTYZZOYN ovVTOYWVLOTIKEG TIPAKTL-
KEG KOL OTPATNYLKEC YLOL TNV ETLXE(PN O TOUC.

ANAINQPIZOYN toug StadopeTikoUE TUTTOUG TOU-
plotwv Kat XPHZIMOMOIOYN katdAAnAeg TeXVL-
KEC Slaxeiplong toug, aAAd kat ANATMTYZZOYN ka-
TAAANAEG OTPATNYLKEG TPOCEAKUGNC TOUG.

ANAGEQPOYN amodaoelg Kol OTPATNYLKEG Kal A-
NAAIOPTANQNOYN TOUPLOTIKEG ETLXELPNOELG.

MPOZAIOPIZOYN kat MEPIFPADOYN TIC £€VVOLEC
TNG TOYKOOULOTIOLNONG KOL TNG TLOALTLO LKA G TTOAU-
Hopdlag Kal ETepOTNTOC.

ANANTYZZOYN kat YIIOZTHPIZOYN moAUnAeupeg
EPELVNTIKEC SpaoTNPLOTNTEG TOU GCUMPBAAAOULV
oTNV TAPAYWYr MPWTOTUTING Kot afLOAoyng yvw-
onNg oTov TopEa TNG Slolknong Kot opyavwong Twv
TOUPLOTLKWV ETILXELPNOEWY / OPYAVIOUWV.

MPOZAPMOZONTAI og VEEC KATOOTAOELC Kol He-
Sopéva kot EEETAZOYN OAeg TIG €vvoleG IO Oe-
parnevel To NN o SltadopeTikd mAaioLa.




OL OTtOUSEG LE TO GUYKEKPLUEVO Mpoypappa Inmovdwv
oto TuRua Touplotikwy Zroudwv Sivouv tn duvatdtnta
oTou¢ POLTNTECG KAL OTN CUVEXELA 0TOUG amodoitoug va
enwdelovvtal MoAUTAgUpa Kal TOAvEmineda, kal ou-
VKEKPLUEVAL:

e Na yvwpilouv tn Bswpia mou Ba toug Bonbriost va a-
VTLLETWII{OUV Kat va emAUouv mpoPAnuata mou 6n-
HLOUPYOUVTOL KOTA TNV EMAYYEALATIKN TOUG Spdon o€
avwtates B€oelg otnv TouploTikn Blopnyavia ) kat o
OXETLKOUG Ue Tov Touplopd Opyaviopoucg.

e Na KOTtovoouv TNV epyaoctakn {wr OTLG ETLXELPNOELG
KOlL OPYQVLIOHOUG TOU TOUPLOTLKOU KAGSOU Kall val ETE-
Eepyalovtal KoL Vo TIPOTELVOUV VEEC TIPOKTLKEG yLa TN
BeAtiwon autrg, kabwe Kal Tn BeEATiwon Twv opyovw-
OLOKWYV OTTOTEAECUATWV.

e Na epapuolouv SLOLKNTIKES TIPAKTIKEG TTOU EVIOXUOUV
TNV IOLOTNTA TWV UTINPECLWV.

e Na avtiAappavovtal codwg TO TOUPLOTIKO GALVOLEVO
OTaVv To SLEPELVOUV Ao TNV amoyn tng MPoodopag
Kol TG {NTNoNG TwV POoLOVIWY ToU, KOl VO KATAVOoUV
To MAaiolo €VIOG TOU Omolou yivetal n mapoxr Kal n
KOTAVAAWGN TOUPLOTLKWY UTINPECLWV.

e Na epapuolouv KATAANAEG OTPATNYLKEG QVATITUENG
TOUPLOTLKWY TIPOOPLOKWY N TOUPLOTIKWY HovAadwy, va
avtiAapBavovtal Tig mopouoLalOUeVeG eukalpleg, Su-
VaTOTNTEG, AOUVOUIEG Kal QMELAEG, TIOU TIOPOUGCLALO-
vtal otnv TouploTikn Blopnyavia e€attiag twv toxuta-
TWV 0AAQYWV OTO TEXVOAOYLKO, KOLVWVLKO, TIOALTLKO Kall
OLKOVOULKO TtepLBAAAOV.

e Na kotavooUuv Kal va emeéepyalovtal OAa ta aplpn-
Tk Sedopéva (Big Data) Twv TOUPLOTLKWV OPYAVIGLWV
KOl ETILXELPNOEWY, CUUPWVO LE TIC CUYXPOVEC TOOELG
NG ayopag.




fevikn Neplypadn ko Aoun N.N.3.:

To Mpomtuxloko Mpoypappa Imovdwv (M.M.2.) tou TuRua-
T0o¢ TOUPLOTLKWVY 2TTOUSWV OTOXEVEL OTNV EKTTALOEVON KAl U-
UnAn kataption oe ocuyxpova BEpata Sloiknong ToupLoTL-
KWV ETILXELPNOEWY, TOUPLOTIKOU UAPKETLVYK, SLoIKNoNG av-
Bpwrivou MapPAYOVTA CE TOUPLOTIKEG ETXELPNOELG, Sloikn-
oNG OALKAG TIOLOTNTAG, XPNILOTOOLKOVOULKA, AOYLOTIKN, TIAN-
POdOPLAKWY CUCTNUATWY KaL SLKALOU O€ TOUPLOTLKEC ETILXEL-
PNOELG, OTWG KAl o€ BT TOUPLOTIKNG Yewypadlag, mpo-
wWONONG TOUPLOTLKWY TIPOOPLOUWY, OLOVOUNG KOl TIPOMN-
Belwv, Slampaypateloewy, nyeoiag, avamtuéng kot dlayel-
PLONG VEWV TEXVOAOYLWYV OE TOUPLOTLKEG ETILYXELPI OELG, KOTAP-
TLONG ETUXELPNUATIKWVY oxedlwv aAAd Kal e€eldikevon oe Bé-
poTa 0w ELOKEG LOPDEC TOUPLOROU (OMWG TT.X. OLVOTOUPL-
OMOC, EKMALSEUTIKOC TOUPLOMOG, K.d.), eupwmalikr Toupl-
OTLKI TIOALTLKI, K.ATL.

Mot Andn tou Mtuyiov o portntrg/tpla Ba mpémel va oho-
KANPWOEL PE ETLTUXLO TIG QTIOULTOELS CUVOALKQ GOPOVTIQO-
XTw (48) padnudtwy, amd Ta onoia capavta (40) Ymoxpew-
TLKA Kol OKTw (8) EmtAoyr¢, KOl GUYKEVTPWOEL TOV OMALTOU-
MEVO aplOpo cuVoALKA 240 MLOTWTLKWV povadwv (ECTS).

Me tn Soun tou M.1.2. Tou Tuuatog TOuPLOTLKWY XTToud Wy,
ol doltnNTEg anmoAapBdavouv €va mpoypappa To onoio dia-
odaAllel TNV OPAAN KoL QTP OCKOTTN UETABaO TOUC amd To
TPWTO £WG TO TeAeuTaio e€Anvo omoudwyv Touc. Mapéxetal
pLo mAnBwpa pabnuatwy (40 uTtoxPEWTLKA Kal 16 MAOYAG)
TIOU KAAUTITOUV €val eupU GACHO YVWOTIKWY OVTLKELUEVWV
OTOV TOUPLOTLKO KAASO0, WOoTE 0 GOLTNTIC ATTOKTWVTOG TOV
TiTAo ooudwV va €xeL ko To uTIORABpPO KaL TNV e€eldikeuon
va epyaoctel og omolodnmote Topéa Tou Touplotikol KAadou
otnv EANGSa | oe AAAeG XWpPeG. Me QUTOV TOV TPOTIO TO
M.MN.2. mapéxel evehifia emAoyng pLobnuatwy Kat duvato-
TNTA TIPOCAPHOYNG OTLG TIPOCWTILKEG OVAYKEC ] QTIOLTIOELG
TwV dpottnTwv tou. To MARB0C¢ TwV Habnuatwy mou MPoodE-
povtal ota mAaiota tou M.M1.2., To KaBLoToUV aVTAYWVLOTIKO
oe oUykplon pe ta umolowuna MMNE Touplopol TNG XWPEAS,
oAAQ Kol Tou e€wTePLKOU.

EmunpooBeta, to MMNI mopéxel tn duvatotnta apeonc dlo-
olVOeoNg PE TNV ayopd epyaciog Kot £dappoyns otnv
MPAEN TWV YVWOEWV Tou to [Mpoypappa Imoudwv Bepa-
meVeL, KoOwe ol dpoltnNTEG PrmopolV Vol TTPOYATOOLCOUY
MpaKTLKA AOKNGN O TOUPLOTLKEG ETLXELPNOELC, AVTi padnua-
TwV EMAOYNC.




Npaktik Aoknon

210 TuRua ToupLloTiKwV XTtoudwv UAOTOLELTAL KOl 0 BECOG
t™¢ Mpaktikng Aoknong. H Mpaktiki Aoknon Sivel tn dSuva-
TOTNTA O0TOUG PolTNTEC TOu 30U KoL 40U £TOUG, OTO MAALCLO
TOU TPOYPAUHUATOG OTIOUSWY TOUG, VO OTTOKTOOUV €pya-
OLOKN EUTELPLO. ZTO MPOYPOUA EVIAOOOVTOL KOTA TIPOTE-
paLoTNTA oL GOoLTNTEG TOU 80U EEAUNVOU KAl AV UTIAPEOUV
KEVEG BEoELG oL hoLTNTEG TOU 60U e€aprvou. Q¢ oAUl onpa-
VTLKO OmoTEAECHA TNG MPAKTIKAG ACKNONG EMLONKALVETAL N
Snuloupyla gukalplwy yla PEAAOVTIKN) QmacXOANGCN Twv
OULUETEXOVTWVY HOLTNTWV.

Npdypappa Erasmus+

To Npoypappa Erasmus+, kal eldikotepa to MNpoypappa Ki-
vntikotntag Mottntwv yla Imoudég, ulomolOnke amo to
Tunuo ToupLoTikwy Zmoudwv yLo mpwTtn opd To akadnua-
KO €to¢ 2021-2022. Aivel T duvatotnTa 0TOUG GOLTNTES O-
Awv Twv KUKAWV omoudwyv va LeTaklvnBouy amod 2 éwg 12
UNVEC yla 2oubEG o GANO MAVETLOTH L0 EVTOC 1) EKTOC TNG
Eupwmnaikng Evwong, XpNOLHOMOLWVTAG TIPOG TO TOPOV TLG
oupdwvieg Tou Mavemotnpiov, evw €xouv nNén apxlost va
CUVAITTOVTAL OXETIKEG cUHdWVIEG Tou TURUatog TouploTL-
KWV ZIoudwV e MNMavemiotiLa Vviog Kol eKTog the Eupwmna-
ikn¢ Evwong.

Mépa amd to Npoypappa Kivntikdtntog Qottntwy yla Imou-
6£¢, oto mAaiolo Tou mpoypappatog Erasmus+ mpoodEpetal
n duvatotnTa oTouC GOLTNTEC YLa PETAKIVNON yia MpaKTik
Aoknon (Mpoypappa Kwvntikdtntag yia Mpaktikr Aoknon).
Eld1kOTEPQ, UImOPOUV VAl LETAKLVNBOUV yLa TIPAKTLKA AOKNOoN
ol ¢oLTNTEG Kat oL Tpoodatol anodoLTtol ToV TPWTO XPOVo
¢ amodoitnong tous. H Sldpkela PETAKIVNONG TOUG yLa
T(POKTLKA GLOKNON OUVUTIOAOYI{ETOL OTO AVWTOTO OPLO TWV
12 pnvwv ava KUKAo ortoudwv.




‘Epeuva kat AvaAuaon tng Touplotikig Ayopag

Eloaywyn otov Touplopo -
Touplotikn Fewypadia
MIKPOOLKOVOULKA

Eloaywyn oto Mavatl{uevt
Elcaywyn otnv MAnpodoplkn
ETtiXElpNUATIKY ZTATLOTLKN
AyyAika |

MaKPOOLKOVOULKA

Néec Texvohoyleg atov Touplopo
AoyloTikn yiot TOUPLOTIKEG ETLXELPNOELG

Awoiknon AvBpwrivou Mapadyovta o€ ToupLloTikeS Emi-
XELPNOELG

Awayeiplon Texvohoyiog kat Kawvotopiag otov Toupt-
OTIKO Topéa

AyyAka |l

MAnpodoplakd ZuoTpaTa Kat YIoothpLen
Anodacewv yla TouploTikég Emiyelpnoelg

Atebvric Owkovopikn kat AteBviig Touplotikr Ayopd
Touplotikn Owkovoutkn - TouploTikn Kowwvioho-
yla

TouploTikd MAPKETLVYK

TouploTiko Aikato

AyyAwka Il

Touplotikn KatavaAwtikn Zupnepidopad kat WYuyoloyia

Touplopog kat NeptBailov: Biwotpog Touplopog
e-Tourism kat m-Tourism oto AleBvég MeptBailov
Touplotikn Emxelpnuatikotnta

-
=

AyyAikn IV '24; 7 :“
Q-
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® JTpATNYLKES KaL MoALTikeég TouploTikng AvamTuéng

e Evolaktikég kat Eldikéc Mopdég Touplopol

e Opydvwon kat Atoiknon Zevodoxelakwv Emixelpn-
OEWV

e Emdoyn

e Emloyn

* AyyAka yla AtamoAttioptkn Emikovwvia

e Touplopdg kat Nepidepelakn Avamtuén

* Xpnuatootkovouikn Atoiknon ya Emixelprioelg Toupt-
ouou

e Opyavwon kat Asttoupyia Z0yxpovwyv Touplotikwy Ipa-
delwv

e Emloyn

e Emloyn

e AyyAwkn Emikowvwvia ya Epyalopevoug otov Touplopo

e Awayeipton Tautotntag yia Mpooplopoug kat TouploTl-
kég Emyelprioelg (Brand Management)

Awoiknon OAwng Motdtntag yia Emxelprioetg Touplopou
o Emiyelpnuatikég Mpooopolwoels - Matyvia

Emdoyn

Emdoyn

AyyAwkn Mwooa yla Emikovwviakég ATt ogLg otov
Touplopuo

Ztpatnytko Mavatlpevt TouploTikwy Emxelpriogwv
MeAéteg ZkompuotnTag Kat Business Plan yia Touplott-
KEG Emiyelpnoelg

Néa Wnolaka Méoa oto MapKeTivyk Tou Touplopou
Emdoyn

Emdoyn

AyyAwkr) Emikowvwvia yia ZteAeéxn Touplotikwy Emixelpn-
OEWV
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MaOnpata EmAoyng Xewpepivou E€apnivou

e Xpnuatodotika Mpoypapparta yio tov Touplopo

e OlKoVOULKOC Mpoypappatiopog kat AnYn Anodpacewv Enxelprioewv Ohoeviag
e Touplotikn Exmaidevon kat Katdaption

e ELIkEC MopdEcg Touplopou 6- Zuvedplakog, EKMatdeuTikog, IXOALKOG

e JUyxpova O¢pata Touplopou

e Eupwmaikn Touplotikr MoALTIKN

e Touplopocg kat Ataxeipion Kpioswv

e Epeuvntikn Epyaoia

Mabnupata EmAdoyng Eapivou E€aprvou

e Aloyeiplon NpopnBelwv otnv TouploTikr Bropnxavia

e Noptka O¢pata HAektpovikoU Epmopiou

e Touplopog kat Metadopég

* KootoAoywka Zuotruata kat Alaxeipion Kéotoug Enixelprioewv Ohoeviag

e EL61kéG Mopdég Touplopol 2- AypoTtouplopog, OkoToupLopog, MaoTpovouLkog, Ot
VOAOYLKOG

¢ Hyeola yLa TouploTikeg Emiyelpnoetg

e Aopudopot Aoyaplacpol otov ToupLopno
e Epeuvntikn Epyaocia

e Mpaktikdé Mabnua |

e Mpaktikdé Mabnua ll
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// AvaAutiké Npoypappa Madnudatwv

Npwto E§apnvo

, i Katnyopia- Qpeg MoTwtiKES ,

TitAog Madruarog MaSnuatos | Atdaokaldiag | Movadeg Aibdaoxovreg
Elcaywyn otov Touplopo — Y 3 6 Kotlog A,
Touplotikn Mewypadia BapeAdg 2.
MLKPOOLKOVOULKA Y 3 5 Ziokou O.
Elcaywyn oto Mavatluevt Y 3 6 Xutnpn A.MN.
Elcaywyn otnv MAnpodo- Y 5 5 Idakiavakng M.,
pLKN MapafeAdakng M.,

Katoavakng I.
ETUELpNUATIKA ITATLOTIKA Y 3 5 MapaBeAdakng M.,

Mmnepoiung 2.
AyyAka | Y 3 3 Moppopn M.

Agvtepo EEapunvo

, , Katnyopia- Qpec Motwrikég ,
TitAog Madrparog MaSnuatos | Atbaokaldiag | Movabeg Aibaakovreg

MOKPOOLKOVOLLKN Y 3 5 MavteAldng M.,
Ziokou O.

Néec Texvoloylieg otov Y 5 6 Zdakiavakng M.,

Touplopod Katoavakng .,
SuupAicl.

AOYLOTLKN yLot TOUPLOTIKEG Y 3 5 Znong B.,

Eryelpnoslg Mamnoavactaoonouvlog

l.

Awoiknon AvBpwrnivou MNa- Y 3 6 Xutnpn A.M.

payovta o TOUPLOTLKEG E-

TUXELPNOELG

Awaxeiplon Texvohoylag kal Y 3 5 Aldaokalou E.

Kawotopiag otov Toupl-

otk Topéa

AyyAka Il Y 3 3 Toumpou X.
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Tpito E§aunvo

Katnyopia-

Qpeg

MotwTiKES

Ti Madn , , . Alba

frAog Madrparog MaSnuatog | Aibaokaliag | Movadeg 16doKovreg
MAnpodopLakd ZuoTtripata Y 3+ 1¢epy. 6 Frewpyomouiog N.,
kal Yoot plén Anoddoswv Komavakn E.
yla TouploTikég EmuyeLpn- Katoavakng I.
OELG
AleBvrig OLKOVOULKN Kl Y 3 5 Bapelag z.,
AteBbvng Touplotikn Ayopad Ziokou O.
ToupLoTikr) OLKOVOULKH — Y 3 5 Siokou O.,
Touptotikr) Kowwvioloyia Toaykapng M.
ToupLoTikd MAPKETLVYK Y 3 6 Tooykag M.,

Zouvn T.
ToupLoTiko Aikalo Y 3 5 Jvaviwtn A.
AyyAwka lll Y 3 3 Mopuopn M.,
Toumpou X.

Tétapto E§apnvo

, , Katnyopia- Qpec Motwrikég ,

TitAog Madrparog MaSnuatos | Aibaokaldiag | Movabeg Aiéaakovreg
ToupLoTikr KatavoAwTLkn Y 3 5 Zouvn .
Juuneplpopd kat Wuxoloyia
‘Epeuva kat AvaAuon tng Y 3 6 Néog Erotripovag
TouploTikng Ayopacg
Touplopog kat NeptBaiiov: Y 3 5 FewpyoakéAog A.,
Blwaotpog Touplopog Aldaokdalou E.
e-Tourism kat m-Tourism oto Y 3+ 1 epy. 6 Bapelag 2.,
AeBvég NeptBarlov Katooavakng I.
ToupLoTikr ETiyelpnLatiko- Y 3 5 Ayanntou X.
mrta
AyyAlka IV Y 3 3 Moppopn M.
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Népnto E§apnvo

Tikowwvia

, , Katnyopia- Qpeg MoTwtiké ,

TitAog Madriparog MaSnuatog | Atbaokaldiag | Movadeg Aibdorovreg
STPATNYLKEG KL MOALTIKEG Y 3 6 Bapehdg 3.
Touplotikr g Avarmtuéng
EvaA\oKTIKEG Kal ELOIKES Y 3 6 Zouvn .
Mopdég Touplopou
Opyavwon kat Aloiknon Ze- Y 3 6 Xutpn A.MN.
voboxelakwv Emuxelpnoswyv
Eruihoyn
Eruihoyn
AyyAKa yLa AtamoAttiopkn E- Y 3 4 Mopuopn M.

‘Ekto E§aunvo

yalopevoug otov Touplouo

, , Katnyopia- Qpeg MoTwWTIKES i

TitAog Madruatog MaSnuatos | Aitbaokaldiag | Movadbeg Aibdaxovre
Touplopog kat Nepidepetakn Y 3 6 Zouvn T.
Avartuén
XpNUATOOLKOVORLKN Aloiknon Y 3 6 N€og emiotpovag
yla Emxelprioelc Touplopou
Opyavwon kot Asttoupyia Y 3 6 Xutnpn A.M.
JUyxpovwv TouploTikwy lpa-
delwv
Eruihoyn
Eruihoyn
AyyAkn Emtikowvwvia yia ep- Y 3 4 Toumpou X.
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‘EBdopo E§apunvo

VWVLOKEG ATTALTI OELG OTOV
Touplopo

, , Katnyopia- Qpeg MoTwtikég ,
T M , , . A

frAog Madrparog MaSnuatog | Aibaokaliog | Movadeg 16doKovre
Awaxeiplon TautotnTag yla Y 3 6 Jyala M.,
Mpooplopoug kat ToupLoTt- Zouvn T.
KEG Emuyelpnoelg
Awoiknon OAwnAG Nowdtntag Y 3 6 Mmnoxwpngr.,
yla Emxelprioslg Toupl- Xutnpn A.MN.
ouoU
Eruyelpnuatikég MNpooco- Y 3+ 1 epy. 6 Katoavakng I.
polwwoels — Naiyvia
Eruihoyn
Emloyn
AyyAwkn NMwooa yia Emikol- Y 3 4 Mopuopn M.

‘Oyéo0 E€aunvo

Yteléxn TouploTikwy Emi-
XELPNOEWV

, , Katnyopia- Qpec Motwtikég ,

TitAog Madrparog MaSnuatos | Aibaokaliog | Movabeg Aibaakovreg
ZTPATNYIKO MAvat{uevt Y 3 6 Fewpyomnouiog N.,
Touplotikwv Emixelpnoswy Bapelag 3.
MEeAETEG ZKOTUUOTNTAG KL Y 3+ 1 dpovrt. 6 FewpyoakéAog A.,
BUSINESS PLAN yia Toupt- Awdaokdalou E.
OTIKEG ETILYELPNOELG
Néa Wndlaka Méoa oto Y 3 6 Jlyaha M.,
MapkeTLvyk Tou Touplopol Zouvn T.
Erihoyn
Erihoyn
AyyAkn Emikowvwvia yla Y 3 4 Mopuopn M.
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MaBnpata Emttdoyng Xetpepivou E¢apnvou

. , Katnyopia- Qpeg Motwrikég ,
T M , , . A

frAog Madruarog Madnuatog | Aidaokaldiag | Movadeg 16doKovTe
Xpnuotodotikd Mpoypdp- Emthoyng 3 4 Néog Eruotrpovag
poata yla tov Touplopo
Owkovopukog Mpoypappatt- | Emhoyng 3 4 Néog Eruotripovag
oupoG kaL Andn Anoddaoewv
Enxelprioewv Olofeviag
Touptotik Ekmaideuon kot Emthoyng 3 4 Ayarnntou X.
Kataption
Elbikég Mopdég Touplopol Emthoyng 3 4 Néog Erotripovag
6 — Zuvedplakoc, Ekmaldeu-
TKOG, ZXOALKOG
JUuyxpova O¢pata Toupt- Emloyng 3 4 Néog Emiotripovag
ououU
Eupwrnaikn Touplotikn Mo- Emloyng 3 4 Néog Emotripovag
ALtikn
Touplopog kat Atayelpion Emloyng 3 4 Ayarnntou X.
Kploswv
Epeuvntikn Epyacia Emloyng 3 4 MéENog AEN / Atbdokwv

Mabnuata Enthoyng Eapvol E§apnvou

, , Katnyopia- Qpeg MoTwTIKES ,

TitAog Madriparog MaSnuatos | Aibaokadicg | Movabeg Aibdakovreg
Awayxeipion NpounBelwyv Emloyng 3 4 Néog Emwotripovag
otnv ToupLoTLKr Blounxa-
via
Nopka Ogpata HAektpovt- Emthoyng 3 4 AgloUka K.
KoL Eumopiou
ToupLopog kat Metadopég Emloyng 3 4 Aldaokalovu E.,

2{okou O.
KootoAoyikd Zuothipata Emloyng 3 4 Mméleong N.

kot Atayeiplon Kootoug

Enuxelpnoswv Olofeviag
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MaOnpuata Emttloyng Eapivou E§apnvou

, i Katnyopia- Qpeg MoTwtiKEg ,

TitAog Madriparog MaSnuatos | Aibaokaliag | Movadeg Aibaokovreg
Edikég Mopdég Touplopol|  Emhoyng 3 4 Néog Erotripovag
2 — Aypotouplopdg, Otko-

TOUPLOMOC, MAOTPOVOLKOC,

Owoloytkdg

Hyeola yia ToupLoTikég Emloyng 3 4 Néog Emotripovag

Eruxelprioeig

Aopudbpol Aoyaplacuot Emloyng 3 4 Katoavaxng I.

otov ToupLopo

Epeuvntikn Epyacia Emuloyng 3 4 Mé£Nog AEN / AlSdokwv

Mpaktikd Mabnua | Emuloyng 3 4 Ayarnntou X.,
Bapelag z.,
Yiokou O.

Mpaktikd Mabnua il Emloyng 3 4 Ayamnntou X.,
Bapelag 2.,
Yiokou O.
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// AvaAutiko Npoypoppa Madnpatwv Mepikng @oitnong

Ma toug ¢oltnNTEG mou doltouv UTo KaBeotwg PEPLKNG doltnong LoxLeL to Mpoypappa

Yroudwv Mepikn¢ @oitnong tou THAMATOC TOUPLOTIKWY STTIoUS WV, OWE aUTO €XEL amoda-

olotel KaL eykplBel amo tn Xuvéleuon tou TuRuatog, evw Kal n diapkela doitnong eivat

SUTAGOLA TOU EVOELKTIKOU TIPOYP A OTOG OTIOUSWV.

Mo Toug poLtNTEG HEPLKAG doltnong, KABs e€AUNVO TTPOOUETPATAL WG ULOO AKASNUAIKO £-
Eaunvo kat 8gv umopouv va SnAwvouv mpog mapakoAolBnon kat va e€etdalovtal og aplOud

MEYOAAUTEPO QMO TO NHLOU TWV HOONUATWY Tou €€aprvou Tou MpoPAEmeL To Mpoypappa

Inoudwv. OL dpoL Kat oL TpoUTIOBETELG yLa TN HEPLKN doitnon avadEépovtal avaAuTIKG oTov
Kavoviopo Znoudwv tou Mpoypdupatog Zmoudwy.

Npwto E§apnvo

TitAo¢c Madnuarog I\I;Z?:;,:g f_z; A 652:(?/1&( nnl/]o::gg;ic AlbaoKovTES
Elcaywyr otov Touplopo — Y 3 6 Kétlog A,
Touplotik Mewypadia BapeAdg 2.
MLKPOOLKOVOLLKH Y 3 5 Yiokou O.
Elcaywyn oto Mavat{uevt Y 3 6 Xutnpn A.MN.

Asutepo EEapnvo

, , Katnyopia- Qpec Motwtikég ,
TitAog Madrparog MaSnuatos | Atbaokaldiag | Movabeg Aibaakovreg

MOKPOOLKOVOLLKN Y 3 5 MavteAldng M.,
2{okou O.

Néec Texvoloyieg otov Y 5 6 dakiavakng M.,

Touplopod Katoavakng .,
SuupAicl.

AOYLOTLK yLot TOUPLOTIKEG Y 3 5 Znong B.,

ETtielproeLg Mamnavaotaconoulog

l.
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Tpito E§¢aunvo

, , Katnyopia- Qpeg MoTwtiKES ,

Tirdog Madripatog MaSnuatos | Atdaokaldioag | Movadeg Aibaokovreg
Eltcaywyn otnv NAnpodo- Y 5 5 Idakiavakng M.,
pkn MapaBeAdakng M.,

Katoavakng I.
ETlELpNMATIKA ZTATLOTIKA Y 3 5 Mapafehakng M.,

Mmnepoiung 2.
AyyAwka | Y 3 3 Mopuopn M.

Tétapto E§aunvo

, i Katnyopia- Qpeg MoTwtIKES i
. , . A

TitAog Madruatog Madniuatog | Aibackadiag | Movabeg 16aoKovreg
Aoiknon AvBpwrivou MNa- Y 3 6 Xutnpn A.M.
payovta o€ TOUPLOTLKES
Emuyelpnoelg
Awaxeipion Texvohoylag kat Y 3 5 Awdaokalou E.
Kawotopiag otov Toupl-
OTIKO Topéa
AyyAka Y 3 3 Toumpou X.

Népnto E§apnvo

. A Katnyopia- Qpeg MOoTWTIKES ,

TitAog Madriparog Madnuarog | Aitbaokaldioag | Movadeg Aibdakovreg
MAnpodopLakd Zuotiuata Y 3+1¢epy. 6 Fewpyomouiog N.,
kal Yrootnplen Anoddoswv Komavakn E.
yla TouploTikeg Emuxelpn- Katoovakng I.
OELg
AeBvn g OLKOVOULKA Kall Y 3 5 Bapehag 2.,
Aebvig Touplotikr Ayopd Yiokou O.
ToupLoTikr) OLKOVORLKA — Y 3 5 2{okou O.,
Touptotikr) Kowwvioloyia Todykapng M.
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‘Ekto E§apnvo

Blwotpog ToupLopog

, , Katnyopia- Qpeg MoTwtiKES ,

TitAog Madriparog MaSnuatog | Aitbaokaldiag | Movadeg Aibaokovreg
Touplotikr] KatavaAwTikn Y 3 5 Zouvn .
Supmnepldopd kat Yuyoloyia
‘Epeuva kat Avaiuon tng Tou- Y 3 6 Néog Emiotripovag
PLOTLKAG Ayopag
ToupLopog kat NeptBaiiov: Y 3 5 lewpyakéAog A.,

Awdaokalou E.

‘EBSopo E€apnvo

Katnyopia-

Qpeg

MoTwtIKES

TitAog Madrparog MaSnuatog | Atbaockaldios | Movadeg Aibaakovreg
ToupLoTLko MAPKETLVYK Y 3 6 Tooykag M.,
Zouvn .
TouploTiko Aikalo Y 3 5 Jvaviwtn A.
AyyAwka lll Y 3 3 Mopuopn M.,
Toumpou X.

‘Oydoo E§apnvo

. A Katnyopia- Qpeg MOoTWTIKES ,

TitAog Madriparog Madnuarog | Abaokaldiog | Movadeg Aibdakovreg
e-Tourism kat m-Tourism oto Y 3+ 1 epy. 6 BapeAag 2.,
AleBvég NeptBarov Katoavakng I.
ToupLoTikr ETiyelpnLatiko- Y 3 5 Ayanntou X.
mrta
AyyAika IV Y 3 3 Moppopn M.
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‘Evarto E¢aunvo

, , Katnyopia- Qpeg MoTwtiKES ,
Ti M , , . A

frAog Madrparog MaSnuatog | Aitbaokaldiag | Movadeg 16doKovre
STPATNYLKEG Kat MOALTIKEG Y 3 6 Bapelag 2.
Touplotikng Avamtuéng
EVOAAQKTIKEG Kol ELOIKEG Y 3 6 Zouvn .
Mopdég Touplopou
Eruihoyn

Aékato E§aunvo

yla Emxelprioel Touplopou

, i Katnyopia- Qpeg MoTwtIKES i
. , . A
TitAog Madruatog Madnquatog | Atbaokaldiag | Movabeg 16aoKovreg
Touplopog kat Nepidepetaxn Y 3 6 Zouvn T.
Avarnrtuén
XPNUATOOLKOVORLKN Aloiknon Y 3 6 Néog emiotpovag

Eruihoyn

Evéékato E§apnvo

Emwowvwvia

, , Katnyopia- Qpeg MoTwTIKES i
TitAog Madrparog MaSnuatos | Aibaokaldiag | Movabeg Aiéaakovreg
Opydvwon kot Aloiknon =e- Y 3 6 Xutnpn A.MN.
vodoxelakwv Emixelpioswv
AyYALKQ yLaL ALATTOALTLO LKA Y 3 4 Mopuopn M.

Erihoyn
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Awdékarto E§apnvo

yalopevoug otov ToupLouo

, , Katnyopia- Qpeg MoTwtIKES ,

TitAog Madriparog MaSnuatos | Aitbaokaldiag | Movadeg Aibaokovreg
Opyavwon kot Asttoupyia Y 3 6 Xutipn A.M.
SUyxpovwv ToupLoTIKWY
Mpadeiwv
AyyAwn Emikowvwvia yia gp- Y 3 4 Toumpou X.

Emloyn

Aékato Tpito E§aunvo

, , Katnyopia- Qpeg Motwtikég ,

TitAog Madruarog MaSnuatog | Aibaokaliog | Movadeg Aibaakovreg
Awayxeiplon TautotnTOg Yo Y 3 6 Jlyaha M.,
MpoopLopol Kal TOUPLOTLKES Zouvn T.
Emuyelpnoelg
Awoiknon OAkn G NowdtnTog Y 3 6 Mrmoxwpng .,
yla Emxelprioel Touplopou Xutnpn A.M.

Emloyn

Aékarto Tétapto E§apnvo

BUSINESS PLAN yLa
ToupLOTLKEG ETIXELPA OELG

. , Katnyopia- Qpe Motwrtiké ,

TitAog Madriparog Magr'{ugroq At6ao‘l)(;/\iaq MOVC’Y&ECC Aibdakovreg
tpatnytkd Mavatluevt Y 3 6 lewpyomouAog N.,
Touplotikwv Emuxelpnoswyv Bapelag 3.
Meléteg ZKOTUOTNTAG KOl Y 3+ 1 dpovrt. 6 FewpyoakéAog A.,

Awbaokalou E.

Emloyn
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Aékato MNéunto E§aunvo

VWVLOKEG ATTALTI OELG OTOV
Touplopo

, , Katnyopia- Qpeg MoTwtikég ,

TitAog Madriparog MaSnuatog | Aibaokaliog | Movadeg Aibdorovreg
Emuxelpnuatikég Npoco- Y 3+1epy. 6 Katoavakng I.
polwoelg — Naiyvia
AyyAwkn Mwooa yla Emkot- Y 3 4 Mopuopn M.

Eruihoyn

Aékato Ekto E§aunvo

YteAéxn TOUPLOTIKWY
Emuyelprioswv

, i Katnyopia- Qpeg MoTwtIKES i
TitAog Madrparog MaSnuatog | Aibaokadiog | Movadbeg Aibaakovreg
Néa Wndlakd Méoa oto Y 3 6 Jlydha M.,
MdAapKeTLVyK Tou ToupLopoU Zouvn T.
AyyAkn Emikowvwvia yla Y 3 4 Mopuopn M.

Eruihoyn
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MaBnpata Emttdoyng Xetpepivou E¢apnvou

. , Katnyopia- Qpeg Motwrikég ,
T M , , . A

frAog Madruarog Madnuatog | Aidaokaldiag | Movadeg 16doKovTe
Xpnuotodotikd Mpoypdp- Emthoyng 3 4 Néog Eruotrpovag
poata yla tov Touplopo
Owkovopukog Mpoypappatt- | Emhoyng 3 4 Néog Eruotripovag
oupoG kaL Andn Anoddaoewv
Enxelprioewv Olofeviag
Touptotik Ekmaideuon kot Emthoyng 3 4 Ayarnntou X.
Kataption
Elbikég Mopdég Touplopol Emthoyng 3 4 Néog Erotripovag
6 — Zuvedplakoc, Ekmaldeu-
TKOG, ZXOALKOG
JUuyxpova O¢pata Toupt- Emloyng 3 4 Néog Emiotripovag
ououU
Eupwrnaikn Touplotikn Mo- Emloyng 3 4 Néog Emotripovag
ALtikn
Touplopog kat Atayelpion Emloyng 3 4 Ayarnntou X.
Kploswv
Epeuvntikn Epyacia Emloyng 3 4 MéENog AEN / Atbdokwv

Mabnuata Enthoyng Eapvol E§apnvou

, , Katnyopia- Qpeg MoTwTIKES ,

TitAog Madriparog MaSnuatos | Aibaokadicg | Movabeg Aibdakovreg
Awayxeipion NpounBelwyv Emloyng 3 4 Néog Emwotripovag
otnv ToupLoTLKr Blounxa-
via
Nopka Ogpata HAektpovt- Emthoyng 3 4 AgloUka K.
KoL Eumopiou
ToupLopog kat Metadopég Emloyng 3 4 Aldaokalovu E.,

2{okou O.
KootoAoyikd Zuothipata Emloyng 3 4 Mméleong N.

kot Atayeiplon Kootoug

Enuxelpnoswv Olofeviag
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MaOnpuata Emttloyng Eapivou E§apnvou

, i Katnyopia- Qpeg MoTwtiKEg ,

TitAog Madriparog MaSnuatos | Aibaokaliag | Movadeg Aibaokovreg
Edikég Mopdég Touplopol|  Emhoyng 3 4 Néog Erotripovag
2 — Aypotouplopdg, Otko-

TOUPLOMOC, MAOTPOVOLKOC,

Owoloytkdg

Hyeola yia ToupLoTikég Emloyng 3 4 Néog Emotripovag

Eruxelprioeig

Aopudbpol Aoyaplacuot Emloyng 3 4 Katoavaxng I.

otov ToupLopo

Epeuvntikn Epyacia Emuloyng 3 4 Mé£Nog AEN / AlSdokwv

Mpaktikd Mabnua | Emuloyng 3 4 Ayarnntou X.,
Bapelag z.,
Yiokou O.

Mpaktikd Mabnua il Emloyng 3 4 Ayamnntou X.,
Bapelag 2.,
Yiokou O.

32 | Navemotipio Newpawwg 06nyog fmoudwv | TuRpa TouploTikwy Smoudwy



// AvaAvutikn Nepypadn Madnpatwv
MAOHMATA 1louv EEAMHNOY

EIZATQrH xTON TOYPIZMO — TOYPIZTIKH TEQIPADIA
Neplexopevo padnuatog

Optopol Kot SLaKploELg Tou TOUPLOKOU

Tagwvounon taflblwtwv — TumoAoyieg Touplopol- ToupLoTIKA tpoidvTa

Mopd£g Touplopol

ToupLOTIKA ZTATLOTIKA

Touplotiki MoAwtikn: opeig, Oopikd MAAICLO, OTPATNYIKEG KoL TIOALTIKEG TOUPLOTLKAG OVATTTUENG
Touplotiki Blopnxavia Kot To cUCTAUA TOU TOUPLOUOU

AVTayWwVIoUOG KL OVTAYWVLOTIKOTNTOC TOU TOUPLopou: Mépog A

AVTayWwVIoUAG KL OVTAYWVLOTLKOTNTOC TOU TOUPLopoU: Mépog B

H yewypadLKr KATOVOUR TWV TOUPLOTIKWY TIOPWV

lewypadia, Xwpikég Katavoueg kat TouploTikeg Pogg

H touplotikr yewypadia tng EAMASAG Kot o eMNEYUEVEG ENNVIKES TIEPLDEPELEC
H touplotik yewypadia tng Eupwrnng

MayKOOLO TOUPLOTLKI YEWYPadia KoL TOUPLOTIKEG POEC

Mabnolakd anoteAéopata

JKOTIOG TOU MABRAHATOC EVaL VO ELOAYAYEL TOUG GOLTNTEG OTO TOUPLOTIKO PALVOLEVO KL LOLaiTEPA OTO EVVOLO-
AOYLKO TtEPLEXOEVO, TA XOUPAKTNPLOTIKA KL TNV TUTTOAOY IO TWV TOUPLOTLKWY TIPOIOVTWY, TOU TOUPLOUOU KOL TWV
TOUPLOTWY, VA TIOLPOUGLACEL TN SO, TOUG KAASOUGC, TOUG SPWVTEG KOl TN AELTOUPYLA TOU TOUPLOTLKOU CUCTH Q-
TOG, va epLypAeL TO POAO KOl T CNUACLA TOU TOUPLOMOU YLO TNV OLKOVOULO KAl TNV KOWwVvia GUVOALKA. ETti-
ong, MPOcBeTog oTdXOG TOU LA BNUATOG ival Vo TIOPOUGCLACEL BACLKEG TITUXEG TNG €BVIKAG Ko SteBvouc Ttoupl-
OTIKNG YeEwypadiag kat, EBOIKOTEPQ, TN XWPLKI KATOVOUN TWV TOUPLOTIKWY TTOPWV, TOUG GNLOVIIKOUG TOUPLOTL-
KoUG TIPOOoPLoOUG Kal TIC SLEBVEIG POEG TOUPLOTWY, TO SLEBVI TOUPLOTIKO AVTOYWVLIOMO, KABwE Kol Tn oXéon
METOEL TOUPLOUOU Kal SleBvoug epmopiou.

Metd tnv oAokApwaon Tou pabnuatog ot pottntég Ba sival os B€on va:

Na mpocdlopicouv TIC BACIKEG EVVOLEG TOU TOUPLOMOU.

Na avayvwpicouv TV udr] Tou ToupLoTIKOU GALVOUEVOU KaL TWV CUYXPOVWY TACEWV.

Na avayvwpioouv tn Bacikr] Soun Kol AELTOUpYic TOU TOUPLOTIKOU GUCTHUOTOC O £BVIKO Kal SLEBVEG
eninedo.

Na tpooSLoploouV OALOTIKA TOV TOUPLOO, TO TOUPLOTIKA TIPOLOVTA KL TOUG TOUPIOTEG- EMLOKETTEG.
Na g€etdoouv ToV Kpiolo pOAO TNG TOUPLOTIKAG YEwypadia oTNV avTaywvLoTIKOTNTO TWV MPoopL-
OMLWV.

Na g§eTdoouVv {NTALATO TTOU GITOVTAL TOU €VTOVOU SLeBVoUg TOUPLOTIKOU QVTOYWVLOHOU.

MIKPOOOIKONOMIKH
MNepLexopevo padnpatog
11 Evotnta

Baowkég évvoleg (Okovopkd mpoPAnua, 2tevotnta, Aldkplon MIKpOOLKOVOULKNG-MAKPOOLIKOVOLL-
Kric)

Owovoptka umodeiypata (KUkAwua Pong, KopmuAn MNapaywylkwyv Auvatotitwy, Mpaypatiko Ko-
otog)

Oewpla emhoywv Tou KatavoAwtn ( ZuvoAkn kat Oplakn Xpnowuotnta, loopporia katavaiwtr, No-
Mo¢ ZAtnong, Eloodnuatikdg meploplopog, Kaumiieg AStadopiag)

Behavioral economics i} OKOVORLKA TNG oL UmepLdopag

27 Evotnta

Mpoodloplopodg kat petafBoln Twv (Zntnon, Npocdilopiotikol Mapdyovteg Zritnong, Mpoodopd,
Mpoodlo- plotikoi Mapdyovteg Mpoadopdg, Ayopd, lcopporia)
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o  Elaoctikdtnreg (EAaoTikOTnTA ZTNONG WG TTPOG TNV TLUK, TO EL0OSNMA, TI§ TIUEG AAwVY ayabwv, EAa-
otkotnta Npoodopds we mPog TNV TN, TooedNg eEAacTikdTNTA)

37 Evotnta
e Anoteheopatikotnta ayopwv ( MAsovaopa KatavaAwtr, MAgovaopa Mapoaywyol, AMOTEAECUATIKO-
Tnta Kotd Pareto)
e Kpatwkn mapéupaon (Qopoloyia, Embotnon, Avwtateg Kat Katwtoteg Tiueg)
4n Evétnta
o Mapaywyn kot kdotog (ZuvoAiko, Méoo kat Oplakd Npoidv, Kéotog otn Bpaxuyxpovia nepiodo, Kdotog
otn Makpoypovia, Nopog OBivoucag Antddoong, KauruAn Mpoodopdg)
e XopaKtnplotikd Hopdwv ayopds (Xapaktnplotikd MARpoug Avtaywvicpol, MovontwAiou, OAyomnw-
Alou, MovormwAtlakoU Avtaywvicpou)
e Acttoupyia TNG MARPWE AVIOYWVLOTIKAG 0lYyOPEg

Mabnolakd anoteAéopata
JKOTIOC TOU PaBraTog elval n eloaywyn o€ Baolkég EVWOLEG KoL EpyOAEiat LEAETNG TNG OLKOVOULKAG EMLOTAKNG.
210 TMAQLLOLO TOU HOBONUATOC EMIKELPELTAL OL HOLTNTEG:
® VO QTTOKOMIoOUV BAGCIKEG YWWOELG 000V adopd o€ BEWPIES, OLKOVOULKOUG VOUOUG Kol OPXEG,
® VO QTOKTAOOUV SEELOTNTEC EDOPLOYNG TWV TAPATIAVW BEWPROEWV KL
e vo avartu&ouV LKaVOTNTEG EMIAUONG AOKNOEWV Kal LETAdOPAG TNG UAPXOUCAG YVWONG O VEEG KO-
TOOTAOELC.
Mpokelévou va ekMANpwOEel 0 okomd¢g Tou PadnuaATog, Ke TNV eMtux OAOKANPWON TOU HaBiuatog, ot dottn-
Tég/TpLeg Oa eival og Béon:
e va mpoodlopifouv TNV €vvola TnG OMaVIOTNTOC KAl Vo avayvwpillouv wg auth epdaviletal otig Sia-
dopeg ekdavoelg TG clyxpovng {wig
e va TeplypddouV Kal va pUNVeVoUV INtruata mou adpopolV ot cUUNEPLPOPA TWV BACLKWY LOVA-
8wV EVOG OUCTAHATOG (VOLKOKUPLA, ETILXELPHOELG)
e va dlakpivouv kat va urtohoyilouv ta Stadopa €idn KOGTOUG TTOU EXEL LA ETILXEIPNON
Va OTELKOVI{OUV SLOYPAUUOTIKA KoL VoL EQUNVEVOUV TN AELTOUpyia TNG Ayopags, TOV UNXOVIGUO IPOo-
S10plopoU TWV THWV Kot TN Sladikaoio LETABOANG TWV TIWV
e VO OvVOoyVWPLLOUV TIC OUVONKEG KATW Oro TIC OTOLeg MAPEUPBALVEL TO KPATOG OTNV AYOPA KAl VoL ava-
AUOUV TIG CUVETELEG QUTNAC TNG TTAPEUPOONG
va TIEPLYyPAdOUV Kal va eVIOTIoUV Ta BACLKA XOPOKTNPLOTIKA TWV LOPP WY TNG ayopas
e va Aappavouv anoddocelg Kot va aglohoyouv Tn Aettoupyia pLag enxeipnong oe ouvOnkeg MARPOUG
OVTOYWVLOUOU TOOO 0T BPaxUXPOVLOL 000 KoL OTh HLaKpOoXpovLa Ttepiodo
e va Slatumwvouyv LEEEG, KPLOELG Kal Vo TpoTeivouv AUCELG o€ TTPORAROTA KAVOVTAG XPHON TWV YVW-
OEWV KoL TWV gpyaAeiwv Tou €xouv SLdayDel.

EIZAFTQrH 2TO MANATZMENT
MNepLexopevo padnpatog

e ELo0yWYLKEG EWOLEG KAl OPLOMOL yiat To MAavat{uevt
Atoypovikn €€ALEN Tou Mavatuevt
Mpoypappatiopds — Ann anopdcewv
Opyavwon-
AlevBuvon — Hyeola
MNapakivnon
Enwowwvia
OMAdEeG Kal pONOL OTOV EPYACLOKO XWPO
‘EAeyxog
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MaOnolakd anoteAéopato

JKOTOC TOU MaBAATOC Elval N MAPOX CUYKEKPLUEVWY BEWPNTIKWY YVWOEWV Kol N mapouciocn uebodwv kat
TEXVIKWY WOTE 0 QU PLAVOG Pavatlep va yvwpilel To avilkeipevo tng ALoiKNoNG Kol OE TIOLEG EVEPYELEG KO TIWE
nipénel va ipoPei (Asttoupyieg Tou MAVATIUEVT) WOTE VO SLOLKIOEL ATIOTEAECUATLKA TN Hovada otnv omola
nipototatat.

Metd tnv oAokArpwaon tou pabnuatog ol portntég Ba eivat og Bgon va:

e Na repypacdouv kat va e§nyolv TNV €vvola Kol TEPLEXOUEVO ToU MAvVAT{UEVT, Tov poAo Tou Mdva-
Tlep Kal va Poodlopilouv To €WTEPLKO Kal EcwTePLKO TiepBAM oV TNG emixeipnong (1Slaitepa otov
TOUPLOTIKO TOMEQ).

e Na npocdlopilouv Kat eplypddouv Ti§ 4 Baotkég Asttoupyieg Tou Mavat{uevt.

e Na B£touv Kkal va 0pilouv opyavwolakoug atoxous, va. oxeSLdlouv Kol va Ipoypappatilouy ta oxe-
TIKA UE TNV emtiteuén Toug, va aflohoyouv kat va AauBdavouv arnodpdoelg.

e Na SnuioupyoUlv, va avarmtioouV Kot va S1otkoUv opadeg epyalopEVWY.

e Na avayvwpilouv Kot va cuyKpivouv Toug SLadopeTIKOUE 0pYAVWTIKOUG OXESLOOUOUC TWV ETTXELPN-
OEWV.

e Na avayvwpilouv kat va edpapudlouv ta Sladopetikd oTUA nyeciag-mapakivnong Kot Tpomoug emt-
Kowwviog 6cov adopd Toug epyalOUEVOUG-UDLOTAUEVOUG, KAl Vo Kpivouy To KatdAAnAo ipog edap-
Hoyn/xprion kaBe popd

e  Na Slakpivouv Toug TUTOUG, Ta cuoThuata Kot tn dtadikaoia eAéyxou tng Spacng, oe eminedo emt-
XElpNoNg Kol TUNUATWY AUTAG.

e Na g€etalouv TG mopandvw évvoleg o€ SladopeTikd maiola,/cuvOnKec.

EIZAFQrH xTHN NAHPO®OPIKH

MNepLexopevo padnuatog

Oswpia:Evvola tng NMAnpodopikng, Topeic tng NAnpodopikrg, Autovopia tng MAnpodopikng, Meploplopol kat
kivéuvoltng NAnpodopikng, lotopikn e€€AEN tng MAnpodopikng, Opydvwaon YIoAOYLoTIKWY ZuoTnudtwy (Ava-
S1ko6 ovotnua, NMUAEG kat Aoyikd kukAwpata, Apxttektovikr) Von Neumann), YAko pépog Ynohoylotwy (Mova-
8e¢ e10680v / €€660u Kat paliknc amoBrkevong, ApOUNTIKA Kot Aoyikr povada, Movdada sAéyxou, NMupauida
TNG UVAMNG), AOYLOUIKO HéPOG TwV YTtoAoylotwy (Evvola aAyopiBuwv, Evvola poypoatiopol), Anpoupyka
nakeéta epappoywy, MNpadikd kot mohupéoa, E¢epelivnon e urmoAoylotég — Aiktua kat Atadiktuo, Texvntr Non-
poouvn.

Epyaotipta: Emideikviovtal ol Bactkeg Aettoupyieg twv Windows kat n mhoryynon oto Awadiktuo. Enefepyacia
omAwv oAAG Kol GUVBETWY KELWEVWVY UE TNV Xprion tou Microsoft WORD for Windows wote o dottntig va du-
vortaL va SLeKmepaLWaeL TTOAUTIAOKEG oUYYpadLKEG epyaaies. Epdaon Sidetal otig Stadikaoieg popdomnoinong,
TOUG TIVOIKEG KOLL TOL OPYAVOYPALULLLOTAL.

Mabnolakd anoteAécpata

JKOTOG TOU HOBNpaTog ival n eKLAONon Twv BACLKWY 0PXWV TWV UTIOAOYLOTIKWY OUCTNHATWY KoL TG TTANPo-
dopikng kaBwg Kot n e€otkeiwan og VYNNG entinedo e To POypappa enefepyaciog kelnévou WORD yLa thv
ouyypadn KEWEVWY UPNAWY AIALTAOEWY Kol TOAUTIAOKOTNTOG, N e€otkeiwaon (e ta Windows kat tn mAonynon
oto Awadiktuo.

MeTd to TéAog Tou pabnuatog ot pottntég Ba elvat og B€on va:

o Slakpivouv TG éwoleg NG EMLOTAKNG TG MANpodopkAg Kal va TG epapudlouy APETT, XWPLS TNV QVAYKN
TIPOQTIOULTOU LEVWV YVWOEWV.

npoobLopilouv TI¢ wdEAELEG TTOU amopPPEOUV Ao TN XPron tng MAnpodopLkng.

xpnowonotoVv ta Windows kat va honyouvtat ato Atadiktuo.

Xpnotuornololv to mpdypappa enefepyaciog kelpévou WORD.

Juyypadouv Kal va apdyouVv Keipeva U PNAwv anattioswy Kat toAumtAokotntag oto WORD.
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ENIXEIPHMATIKH ZTATIZTIKH

NepLexopevo padipatog

Ocswpia: Baowkeg ITatiotikeg Evvoleg, MAnBuopog — Astypa, Mepypadikn Ztatiotikn, MbBavdotnteg kat Katavo-

péG Mbavotrtwy, Alactipata Epniotoolvng, EAeyxol YroBéoswv, AmAn Mpappikn NaAwdpdunon.

Epyaotipia: Emubsikviovtal ol Baotkég AELTOUPYIEG TOU OTATIOTIKOU Ttakétou Statgraphics. Mvetal otatiotiki

avaluon 8g60UEVWY QO TIPOYUATIKA ETTLXELPNUATIKA TTPOBAraTA.

Mabnolakd anoteAéopata

JKOTOC TOU MaOAUaTOog gival n ekUdONon Twv BACIKWY CTATIOTIKWY TEXVIKWY avaluong SeSopévwy yla tnv

AN emxepnuatikwy anodpdoswv. Baotkr amaitnon sivat n efokeiwan tou dpottntr Ue TIG BAGIKEG EWOLEG

KalL OPXEC TNG OTATIOTIKAG, EVOWHOTWVOVTOC TN OTOTLOTIKY OKEYN 0T SLOKNTIKNA TIPALKTIKH.

MEeTd to téAog Tou pabnuatog ot pottntég Ba eivat os Ogon va:

e TepLypddouV TIG BACIKES EVVOLEG KAl OPXEC TNG OTATIOTIKAG.

o edapudlouv BAOIKEG OTATIOTIKESG TEXVIKEG OE SLAPOPOUG TOUELS Hlag emyeipnonc.

e edoapudlouv BaolkEG Kol OUVOETEG OTATIOTIKEG AVAAUCELG XPNOLLOTOLWVTAC KATAAANAQ OTATIOTIKA Tta-
KETAL.

AITAIKA |

MNepLexopevo padnpatog

Keipeva kol aoknoeLg ELOIKAG OpOoAoylag ETIXELPNOEWY, XPNUOTOTILOTWTIKWY LOPUUATWY Kal Tparnelwy, mapa-
ywykotntag, ANPng anoddacewy, avBpwrivou Suvapikol, cuvalaywy, enevéuoewy, TANBwPLOOU, Sloilkn-
ONG MPOCWTTLKOU, KOGTOUG, KOWVWVIKWVY OVOyKwV, TEXVohoyiag, Blopnxaviag kat meptBarlovrog, meptBailovtog
KOLL TIAPOLYWYLKOTNTOG KATL.

JUVTAKTIKO KOl YPOUUOTIKY, OE T(POXWPNHEVO eminedo. Apxikd otddla cUVOECNC EMLOTNOVIKOU Kol okadnua-
KoU KELUEVOU.

MabOnolakd anoteAécpata

Me tnv emtuxn oAokARpwaon Twv Habnudtwy ot poltntg ival os Béon:

-va. Slakpivouv, katavoouv Kot va enefepyalovral keipeva, Stadnuioslg kol apBpa e EMLXELPNOLAKT], OLKOVO-
MLKN Ko Tpartelikn) opohoyia

-va avaAUouv Kot va emAUouV ipoBAuaTa

-VaL POTEVOUV TPOTOUG aflomoinaong Tng TEXVoyvwaoiag mou SLaBETouv oTo XWPOo £pyaciag Toug

-va ovalBewpOoUV KoL vl VOLKATOLOKEU A{OUV TNV TIOPEXOEVN YVWON AVTAWVTAC aTto TN cUYXPOVN EUTELPLA TOUG
KOLL TIG VEEG LOEEC TOUG

MAOGHMATA 20v EEAMHNOY
MAKPOOIKONOMIKH

NepLexopevo padnuatog

. Baowég Owkovoptkég Evvoleg, OkovouLko KUkAwpo

. OpLopog kat Métpnon AkaBdpilotou EBvikou Mpoidvtog
KatavaAwon, Emévéuon, Anotauieuon kat Kpatikég Aamaveg
. Npooéloploudg looppomniag tou EBvikoU Elcodnpatog, MoAamlaclaotrg
. Anpoaotovoptkn MoAttikn kot MoAamAaciaotrg Etoodnuatog
. OpLopoG Tou XprApatog, ZAtnon kat Mpoodopd XpRuatog

. Npooéloplopdg Tou Emttokiou

. Anpootovopkr kat Nopopatikr) MoAtikn

. Avepyia kat MAnBwpLopdg

10. Npoodloplopdg Eloodnuatog o Avolktr) Owkovouia

©CONOU A WNR

Mabnolakd anoteAéopato

31d)0C TOU Habnuatog elvat va elodyel Toug doltntég os BEpata MaKPOOLKOVORLKAG, Ta omoia Ba eival xpn-
OLUA YLOL TNV METETELTA TTOLPOKOAOUONGN BACIKWY HABNUATWY OAAG Kot LaBNUATWY EMAOYNG LETAYEVECTEPWY
gCapnvwv.
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Me tnv oAokArpwon Tou pabnuartog, ol pottntég/tpieg Ba sival o Béon va:

-AvaAUoouv Ta BaoLkd XapOKTNPLOTIKA LG OLKOVouiag,

-E€£TA0UV TIC EMUTIWOELSG TNG OLKOVOLKNG TIOALTLKIG OTNV OLKOVOWiaL,

-Na Stakpivouv kat va tapakoAoBoUv Twe n otkovouia sgelicostal Bpaxuxpovia Kal pLakpoxpovia
-E€etdlouv TtV olkovopia (oG XWwpag oTo TTOYKOOULO TtepBAANOV Ue BAON OLKOVOULKA KpLTApLOL

NEEZ TEXNOAOTIEZ XTON TOYPIZMO
NepLexopevo padnpatog
OewpNTIKO PEPOG:

Elcaywyn Texvoloyieg MAnpodopikng & Emkowvwviwv (TTE).

Baowkeég €vvoleg (YAKO, Aoyloptko, Aiktua urtodoylotwy, To Aladiktuo, Edappoyég Atadiktiou, Te-
xvohoyieg Web 2.0-3.0, Cloud computing, tAnpodoplakd cuotrpata).

Edappoyn kat xprion Twv TMNE OTIC TOUPLOTLKEG ETYELPNOELG.

MAnpodoplakd Tuotiuata, ERP.

lewypadikd cuotripata minpodoplwy (GIS) — Edappoyn otov Touploud.

HAektpovikdg Touplopog (e-Tourism), Mey£0n Kal oTATIOTIKA Tou e-tourism otnv EAAaSa kat Stebvwg,
NAEKTPOVIKEG TOUPLOTIKEG UTINPECLEG KL CUVEPYATIKN ETILXELPNUOATIKOTNTA OTOV TOUPLOUO PECW E-
dappoywv Tou Atadiktiou.

H mapouacia Twv TOUPLOTIKWY ETIXELPNCEWY 0TO ALadiKTuO, I0TOCEAISEG Kal SIKTUAKEG TIUAEG TOUPL-
OTIKWV UTINPECLWV KaL TIPOOPLOUWV. TEXVOAOYIEC TTOAUECWY, ATELKOVIOEWV 3D KoL ELKOVIKAG TPOY-
MOTIKOTNTAG YL T T(POBOAN TOUPLOTIKWY TIPOOPLOUWV.

Aebvny Tuotnuata Kpatrioewv (Global distribution Systems-GDS, Computer Reservation Systems,
CRS), HAektpoviko elottrplo. Kpatnoelg kat Staxeiplon ewottnpiwv péow GDS. Zuotruata utodoxng-
dofeviag (Hospitality Information Systems, Property Management Systems, Hotel Management Sys-
tems).

Mapoucioon Mapadelyudtwy — KAAWV TPAKTIKWY. MEeANETEG MEPUTTWONG CNUAVTIKWY NAEKTPOVIKWY
TOUPLOTIKWVY UTNPECLWY 0To Aladiktuo.

EpyaotnpLako Hépog:

MpaKTiKr Aoknon o€ epaPUOYES AVATTTUENG UTIOSELYUATWY UTIOAOYLORWY o€ Aoylotikd UM (Excel) kat ou-
vtaéng mapouaclaoewv (Powerpoint) Le aVTIKELEVA TTOU GXETI{OVTAL LE TNV OPYAVWON KoL AELTOUPYIa TOUPLOTL
KWV ETILXELPNOEWV.

Mabnolakd anoteAécpata
Me TnVv entuxn oAokAnpwon Tou pHabnuatog ot GoLtiTPLEG Ko oL PoLTNTEG avaéveTal otL Ba eival o B€on va:

Avayvwpilouy, eplypddouv kat eEnyouv Ti Baotkeég vvoleg Twv TME Kal Tig Baolkég ehoprOYEG TOUG
OTLG TOUPLOTLKEG ETILXELPNOELG.

Juykpivouv Kat a§loAoyoUV Tig SLopOopPETIKEG EPAPOYES TWV VEWV TEXVOAOYLWY O0TOV TOUPLOUO.
Zuvbualouv TIG YVWOELG KAl SEELOTNTEG TTIOU ATTOKTOUV OO TO BewpnTIKO KoL TPAKTIKO UEPOG TOUG
padnuoatog otnv enilucn mpoBAnUaTwy ou adopolVv TNV opyavwaon Kal AELTOUpyia TOUPLOTIKWY &-
TUXELPNOEWV.

Meplypadouv Kat §nyolv Tig KOAEG TTPAKTIKEG XPNong TME Kol NAEKTPOVIKWY UTNPECLWY oto Stadi-
KTUO QO EMIXELPNOELS TOU TouploTikoU Topéal.

AOTIZTIKH MNA TOYPIZTIKEZ ENIXEIPHZEIZ

MNepLexoevo padnpatog

1n Evotnta: Okovoplikég Kataotdoelg Twy Emiyelprioswv

2" Evotnta: I0oAoyLopog

31 Evotnta: AnoteAéopata XpRoswg

4n Evotnta: Avahuon kat Kataywpnon Emyelpnpatikwy ZuvaAaywyv

51 Evotnta: MNpooappoyn twv Aoyaplaopwy & OAokAnpwaon tou Aoylotikol KUkAou
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MaOnolakd anoteAéopato

H AoyLotikr opiletal we o EMLOTNUOVIKOG KAASOG TTOU O.CXOAELTAL L€ TN CUOTNHOTIKY CUYKEVTPWOT, TNV EMegep-
yaoia kot tnv kataypadr mAnpodoplwyv tou adopolyV TNV EMOYYEAUATIKN TIEPLOVUGLA KOL TO OLKOVOMLKO QITOTE-
AECHO TWV ETUXEPAOEWY. TO HABNUA QUTO XL OXESLAOTEL yLa va avarmtUgeL TIG £VVOLEG TWV OTOLXElWV TTou
OUVOETOUV TNV emayyeAHATIKA Tieplolola pLag smxeipnong (Evepyntikd, Kabapr Oéon, Yroxpewoelg), kabwg
KalL TwV oToLKElwV Ttou ipoodlopilouv To okovoukd amnotédeopa tng (Ecoda, EEoda). MapdAAnAa , Ba yivel
avartuén tng Suthoypadikig ueBddou péow TG omoiag kataypddovtal ota Aoylotikd BLBALa, ot pHeTaPoAég
Tou emb£POUV T AOYLOTIKA YEYOVOTA oTNnV TIEPLOVOLA pLag emixeipnong Btovrag os kivhon Suo touldylotov
Aoyoaplacpols. Télog, Ba 500l éudaon ota Bépata tng cupdwviog twv Aoyilotikwv BBAIWY, Tng S10pBwong
TWV AOYLOTIKWV 0PaAUATWY, TWV AOYLOTIKWY £yypadwy TEAOUG XpAoewS, TnS dopoloyiag kaltng Stabeong twv
KEPSWV.

310 TéAog Tou pabrpatog, ol pottnteg Oa sival os Béon:

- VOl KATAPTIOOUV KOl VO KOTOVOTGOUV TOV LOOAOYLOUO KOl TA OTTOTEAECATO XPOEWC.

AIOIKHZH ANOPQMINOY MAPATONTA ZE TOYPIZTIKEZ ENIXEIPHZEIZ
MNepLexopevo padnpatog
e POAOG KaL Aettoupyleg AleuBuvong AvBpwrivwv Nopwv
Avdaluon €pyou
MpoypaHaTIoNOS avOpwItivwy MOpwV
MNpooéAkuon kot emloyn uroPndiwv
Yriodoyxn kot évtaén veompooAndBéviwy
Eknaideuon kat avartuén avbpwrivwv opwv / Tahéviwy
A&loAoynon anodoong epyalopeEVwY
JUCTHHATO AVTOUOLBWY KAl KVATPWVY

MaOnolakd anoteAécpata
O oKOTOC TOU HOBAUATOC €lval N TAPOXN CUYKEKPLUEVWY BEWPNTIKWY YWWOEWV Kol N mapouaciacn uebodwv
KOLL TEXVLIKWV Y10 TNV KATAPTLON KoL UAOTIOINGN TIPOYPOUUATWY-0XESIWV amoktnong, ekmaibsuong, avrapolBng,
afloAoynonc kot a€lomoinong Twv epyalopEVwY OTOUG OPYAVIOHOUC /ETTXELPN OELC.
Me tnv oAokArpwan tou pabnuatog ot potntég Ba sival os BEon:
e Namnpoacdlopilouv, MeplypddouV TIC OTPATNYLKEG KoL TIOALTIKEC, TO CLUOTAMATA KaLTIS SladLkaoieg mou
araLtoUVTaL YL TNV AMOTEAECUATIKNA SL0ikNoN TwV EPYAlOUEVWV.
e No avtiletwrilouv kat va emtAUouV Ta TPOoBARLATA yLa TN OTEAEXWON, TNV EKMAiSeUON KaL avarmtuén
TwV €pyalopévwy, TNV a§loAoynon tng anddoong autwy.
e Na gival og Béon wg peA\oviikd oteléxn va Sleuplvouv To oURBOUAEUTIKO TOUG pOAO og Bépata a-
€lomoinong KoL oTPATNYLKAG OVATTTUENG TWV EPYAlOUEVWV
e Na KatavaooUV Kot Vo TEEpLYpadouv tn SLopopdwan oTpaTnyLKNAG avOpwtivwy TOpwy, 6 EVa TAXEWG
petaBarlopevo eOVIKO Kol SLeBVEG tEPBAAOV, GAAG KAL VO OLVOUTTU GOOUV OVTIOTOLXEG OTPOTNYLKEG.

AIAXEIPIZH TEXNOAOTNIAZ KAl KAINOTOMIAZ XTON TOYPIZTIKO TOMEA
MNepLexopevo padnpatog
e Awaxeipion Texvohoyiag
Texvoloylag kat Snuoupyia Mol tou
Kuk\ot {wng tng texvoAoyioag
Texvohoyia KaL avToywvLoTIKOTNTA
ETIXELPNIATIKA KAL TEXVOAOYLKN OTPATNYLKA
Aloyxeiplon kawvotopiog
MovtéAa katvotopiog
MayKoopLoTolnen Kol Kootopio
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MaOnolakd anoteAécpato
H texvoloyia umtrpée mavrote cuvudacpévn pe thv pdodo tng kowwviag. Emiong, n KatdAAnAn eKUeTAA-
Aeuon tng texvoloyiag emnpedlel £VTova TNV AVTAYWVIOTIKOTNTA TWV TOUPLOTIKWY EMLXELPHOEWY, EVW N LKAVO-
TNTA TWV NYETIKWVY OTEAEXWV TOUG yla SLaxelplon tng Texvoloyiag eival onpavtikog mapdyovtog yla Thv mLtu-
X(o TWV TOUPLOTIKWY OpYAVICUWV.
JKOTOC TOU HaBnpatog eival n katavonon tou polou tng texvoloyiag otn Snuloupyia MAoUTOU KAl OTNV ETti-
TeU€n AVTOYWVLOTIKOTNTOG OTO TOUPLOTIKO TOMEQ.
To uaBnua elodyeL toug poltnteég o mpoPARLaTa Kat avaAloelg tou oxeti{ovtal pe {ntrpota Omwe n avartuén
TEXVOAOYLKNG OTPATNYLKAG Ot TIC TOUPLOTIKEG ETIXELPHOELG, TOL LOVTEAQ TEXVOAOYLKNAG EEEALENG, N OLKOVOULKN
TWV TEXVOAOYIKWV aAAQywV, N 0pyAvVWaon Kal SLoXELPLON KOWVOTOULKWY SLEPYOOLWY, N ETITUXAG TIAPAYwYH, o-
VATTTUEn Kot Epappoyn Twv TEXVOAOYLKWY ANy WV Kal KAWVOTOULWY, N aAAnAemniSpaon petald tunpdtwy R&D
KO TWV TUNUATWY LAPKETIVYK KAL TIOPAYWYH G TOUPLOTIKWY TTPOIOVTWY, N CUVEPYAOIO oTNV KAVOTOULKY Stadt-
Kaoia, N mPootacio Twv SIKAWUATWY KAWVOTOUIOG Kal TEXVOAOYLAC YEVIKOTEPQ, N SLAXUGCN KALVOTOULKWY TTPOi-
OVTWV OTOV TOUPLOTLKO KAASO KATT.
Me tnv erutuyr ohokArpwaon tou padnuatog o powtntrg / tpla Ba sival os Oon va:

e [poodlopilel TOUG MAPAYOVTEC TTOU EMNPEATOUV TNV TEXVOAOYIKN AVATITUEN OTO TOUPLOTIKO TOMEQ

®  JUOXETIEL TIC TEXVOAOYLKEG AANOYEG LLE OLKOVOULKA, KOWWVLIKA Kot TtEPLBaAAOVTIKA BEpaTa 0To Tou-

PLOTLKO TOMEQ
e YwoBetel Betikr otdon avadopkd KE TNV AVATTTUEN KOLVOTOUWY TIPOIOVTWY Kal SLEpyaCLWY OTO TOU-
PLOTLKO TOMEQ

e Yrnootnpilel oTpATNYIKEG AVATITUENG KALVOTOWLAG OTO TOUPLOTLKO TOUEQ

o Yxedlalel mpoypappata SLoxelpLlong TEXVOAOYLKWY KALVOTOMLWY OTO TOUPLOTLKO TOUEQ

e  Edapudlel mpoypappoTo SLaXELPLONG TEXVOAOYIKWY KALVOTOULWY OTO TOUPLOTIKO TOMEQ

AITAIKA T

MNepLexopevo padnuatog

ASaokaAio aUBEVTIKWY KELLEVWVY € CUVOUAOUO PE avATTTUEn KPLTIKAS okéPng og BEpata MNpowbnaong Mpot-
ovtwy, lotopiag Owkovopikwy, Tpamelwv kat Tpanelikwyv Zuvalhaywy, Emelpnotakng Epguvac, MoAuveong Me-
pBaMovtog, Biopnyxaviag, MeBddwv MAnpwung, Aoylatnpiou, OAlyortwAiou, Kpdtoug Mpovoiag, AvBpwrtivwv
Akalwpdtwy, Eknpoowrninong twv Nuvaikwy otnv Ayopad Epyaciag, KaBapol kat Metktol Képdoug, AleBvoug
Eunoplou, E€ayopdg kat Zuyxwveuong Etalpelwyv, Ayopdg OpoAdywv kat Metoxwyv, Xpnuatiotnpiov kat Xpn-
HOTOOLKOVOULKWVY.

Mabnolakd anoteAécpata

Me tnv ermtuyr OAOKANPWaoN Tou HoBRUAToG oL GoLTNTES:

- OVOKOAUTITOUV Kol avaAUOUV o BEVTIKA KELEVO TIPOXWPNLEVOU ETUMESOU

- avayvwpifouv Kat SLadopomoLlolV ToV EMLOTNOVIKO oo Tov KaBnuepvo Adyo
-g€nyouv mpoPfAnpoT

-ouvSUAloUV KAALOLKEG LLE VEEG Dewpleg

-€X0UV TIPOOBETEL 0TO AEEIAOYLO TOUG ONLOVTLKI) OLKOVOLKN opoAoyia

-€X0UV QVATTUEEL TNV KPLTIKA TOUG OKEYN

MAOGHMATA 3ou EEAMHNOY

NAHPO®OPIAKA ZYZTHMATA KAI YTOZTHPIZH ANOMAZEQN TA TOYPIZTIKEZ ENIXEIPHZEIZ
MNepLexoevo padnpatog

OewpNTIKO PEPOG:

e  Oplopol kal Bactkd xapaktnelotikd MAnpodoplakwy ZUCTNUATWY

AeSopéva Kkal TAnpodopleg

H évvola tou Zuothuatog

Eruntwoelg, od£EAn Kal eploplopol Tng Texvoloyiag

MeBoboloyieg avahuong, oxeSlacuou kat avantuéng MAnpodopLakwy ZuoTnUATWY.
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e Zntipoata uAomoinong MANpodopLaKWY ZUCTNUATWY OTLG ETUXELPNOELG
e Koatnyopieg kat gidn NMAnpodoplakwy TucTnUATWY

O Juothuarta Emefepyaciog uvalhaywv

O MNAnpodoplakd Suotrpata Atoiknong

O JuotAuata YrootnpEng Amoddoswv

O Itpatnywkd MAnpodoplakd IucthpaTa
e TMAnpodoplakd Tucthuata enutedou entyeipnong /opyaviopol

O JuotAuata ERP og Touplotikég Emixelpriostg
Epyaotnplako HEPog:
MpaKtLKr doknon o€ TANPOodOPLAKA CUCTHHOTA TTOU OXETI{OVTAL LE TNV OpYAvVwWon Kol AELTOUPYiO TOUPLOTIKWY
ETUXELPAOEWV.

Mabnolakd anoteAéopata

JKOTOC TOU pabrpartog ivat n avaAuon kat n eme€fynon Bookwy evolwv Kol Ogpdtwy tou oxetifovtat pe Tov
Topéa Twv MAnpodoplakwy ZUCTNUATWY. 2Ta TAAiow Tou padhpatog neplypddovtal kat eetalovral dlado-
PETLKOL TUTTOL Kall Katnyopieg MAnpodoplakwy ZUCTNUATWY Kol ovaAUoVTaL To BETIKA AMOTEAEGHATA KOl OL €-
TWTTWOELG TOUG OTLG CUYXPOVEG TOUPLOTIKEG ETUXELPHOELS. ETtiong, meplypddovral mapadoolakeg Kol CUYXPOVES
peBodoloyieg avaluong, oxediaong, avamtuéng kat vAomoinong MAnPodopLAKWY ZUCTNUATWY OTLG ETUXELPN-
o€lG. TéNog, e€etdletal o poAog Twv MAnpodoplakwy ZuoTnUAtwy otn AfPn amodpAacewv Kol 0TO OTPATNYLIKO
oXeSLAOWO TwV TOUPLOTIKWY ETILXELPNOEWV.

Me tnv erutuyr) ohokAfpwaon tou padnuatog, ol portntég/Tpieg Oa sival os Bgon:

e Na KatavooUv oplopoUs Kal Baolkég EVVoleg TTOU OXETlovTal Pe Tov Topéa Twv MAnpodoplakwy
JUOTNUATWV.

Na avayvwpilouv kat va avaAUouv SLadopeTikd idn Kal Katnyopileg TANPodOPLAKWY GUOTNUATWY.
Na kaTavoouv ta BETIKA AMOTEAECUATO KOL TIG EMUTTWOELS TwV TANPODOPLAKWY CUCTNUATWY OTLG
TOUPLOTIKEG ETUXELPHOELG.

e Na prmopouv va avaAlloouv To poAo Twv MANPodopkwY ZUCTNUATWY O SLAPOPETIKA ETIXELPNUATIKA
nieptBaihovra.

e Na katavooUv tig Slacdopetikég pebBoboloyieg oxedlaopol kot uAlomoinong MAnpodoplakwv
JUCTNUATWY Kol va Pmopolv va mpocblopicouv KataAnAeg peBoSOAOYIEG Yl CUYKEKPLUEVEG
TEPUTTWOELG.

e Noa avaAUouv tn ox€on twv TANPOGOPLOKWY CUOTNUATWY HE TNV QTOKINON QVIOYWVLOTIKOU
TIAEOVEKTHLATOG ATTIO TLG TOUPLOTIKES ETUXELPNOELG.

e Na ouvbualouyv TiG yVWOoEeLg Ko S€ELOTNTEG TTOU ATIOKTOUV QIO TO BEWPNTIKO KAL TIPOKTIKO LEPOG TOUG
padrpotog otnv eniluon MPoPANRATWY IOV adopoUV TNV OpYAVWON KoL AELTOUPYLA TOUPLOTIKWY
ETXELPNOEWV

AIEONHZ OIKONOMIKH KAI AIEONHZ TOYPIZTIKH ATOPA
MNepLexopevo padnuatog
® H pelétn twv AleBvwv OKOVOULKWY
Eruntwoelg Avoiypotog Ayopdg Ayabwv & Xpnuatomniotwtikwy Epyaleiwv
JuvoMayuatikr lootipia kot Igoluyo MAnpwwy
Tpéxouoa Ayopd ZUVAAAAYHOTOG
Arbitrage ZuvoAAdyporog kat Emitokiou
AleBvég Eumoplo kal MpooTateuTIoNOG
YrnoSelypo ZuykpLtikol MAEOVEKTAOTOG
TdoeLg otig SLeBVEiG TOUPLOTIKEG ayOPES
TouploTtiki ZAtnon kat AteBveig Ayopég
Touplotiki Mpoodopd kal AleBveig Ayopég
AleBveic Ayopég Kol TapAYOVTEG TOUPLOTIKAG €EEL8ikEV NG
Owovopieg cuoowpeloewv Kat SleBvelg ayopeg
AvdAuon Baotkwv AteBvwv ToupLloTikwy Ayopwv
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MaOnolakd anoteAéopato
To pabnua elodyeL Tov pottntr otig apxEg Twv AleBvwv Okovoukwy, Sivovtag Tou Th SuvatdtnTa va KaTovo-
noet Baotkég Oswpieg twv cuvahaywv oto SleBvég maykooptomotnuévo niepBdAiov. Epudaon Sivetal otov to-
MEQ TWV UTINPECLWVY Kal ELBLKOTEPA AUTOV TOU TOUPLOUOU Kol Tou poAou mou Stadpapartifouv ta AleBvr Owo-
VOULKA (LloolUylo TAnpwuwy, KaBoplopdg ZuvaAlaypatikic lootipiog, Makpoolkovoukr lcopportia AVoLKTAg
Owovopiog, KaBoplopdg Tuykpttikol MAEOVEKTAATOC Ka) . STOXOC TOU HaBrApatog eival va yivouv Karavontég
Baolkég Bewpieg TG TOUPLOTIKAG TTPOOPOPAS- ITtnong otig AleBveic Ayopég, TWV TOUPLOTIKWY powV, KaBwg Kat
TWV TOLPAYOVIWVY EKEIVWV TIOU TIG EMNPEeAouV.
Metd tnv oAokApwaon Tou padruatog ol portntég Ba ivat og Bgon va:
e No avayvwpicouv tn duvaptkr ¢puon tou SleBvoug mayKoopLomonUEVOU TIEPLBAAOVTOC.
e No mpoodlopioouv TIg Bewpieg Twv AteBvwv OKOVOUIKWY 0TI TOUPLOTIKEG ETIXELPAOELS Kal TIG
S1ebveig ouvalayég Toug.
e NO KOTOVONOOUV TIC TPEXOUOEG KOL MEANOVTIKEG EMIOPACELS TWV SLEBVWV OLKOVOULKWY OTIG
TOUPLOTIKEG 5pOOTNPLOTNTEG.
e Na Katavonoouv To pOAo TN MPoadopaAg Kat tng Iitnong otig Alebveic Ayopég.
o Na efetdoouv Toug TOUEIS SNULOUPYING CUYKPLTIKOU TIAEOVEKTHLOTOG €K HEPOUC TWV TOUPLOTIKWY
ETUXELPNOEWV OTO SLEBVEC OLKOVOLLKO TIEPLBAAAOV.
o Na efetalouv to aBEPalo olkovoulko SleBvEG mepIBAAAOV OTO OO0 Ol TOUPLOTIKEG ETUXELPHOELG
avtaywviovrat.
e Na nmpocdlopicouv TpOMoUC avaAuong Twv SLEBVWV TOUPLOTIKWY ayopwV.

TOYPIZTIKH OIKONOMIKH-TOYPIZTIKH KOINQNIOAOTIA

MepLexopevo padnpatog

APXLKQ, QVATITUCGCETAL N £VVOLO TOU TOUPLOKOU, YIVETAL L0l CUVOTTTIKN LOTOPLKNA tapouaiacn autol tou dpatvo-
MEVOU Kal avadEPOoVTaLl Ol EMLOTNUOVIKOL KAASOL LETA TTO TOUC OMOLOUG AVATTUoooVTaL Ta BEUaTa Tou ToupL-
opou.

JTnv ouvéxela adol mpwta Yivel n ocUVEean TNG €vvolag TOU TOUPLOPOoU HE Ta U0 emimeda TNG OLKOVOULKAG
aVAAUONC, MAPOUGCLATLETAL LE TPOTIO GUVOTTLKO N cUMBOAN TIoU UImopel va €XEL N TOUPLOTLKN Blopnxavia otnv
olKovouia pLag xwpag. Enetta, akohouBolv cuvtoueg avadopég os Bépata mou adopolyv Tn oxEon TG MOALTL-
KNG KE TNV TOUPLOTIKA avartuén Kat YIVETaL pia TToAD GUVOTTIKN TIEPLYPOLdr] OTA LOTOPLKA oTadLa avartuéng
TOU ToupLopoU otnv EAAGSa.

E€etalovral avaAuTIKOTEPQ OLKOVOULKA BEpata tou adopolV oTLG TAELOLWTLKES KL TOUPLOTIKEG LETAPOPES, OTN
{ntnon Kot otnv mpoodopd auTwy, KaBWG Kal aTto KOGTOC TouC. Emiong mapouctdlovial OpLoUEVEC OO TIG ETTL-
S5paoelg TN Texvoloyiag Twv HeTadopwy 0TNV KOWWVIKNA {wr| KaL To Guokd meplBaiiov.

MNapatiBevral oL BacIKEG KOWWVIOAOYLKEG Bewpieg Kot TopouLAlovTal oL KUPLOTEPEG TIPOCEYYLOELG TOU LoLai-
TEPOU KAASOU TNG KowwvLloAoylag Tou Touplopol, SnAadr meplypadovtal cuvomnTtika ot Bewpieg Twv Daniel
Boorstin, Dean MacCannell, Erik Cohen, Chriss Rojek, Stanley Plog, Maxine Feifer kat lan Munt.

‘Enetta, e€eTdleTol T0 GOLVOLEVO TOU TOUPLOKOU €V OXEON LE T Bewpia TWV KOWWVLIKWY OVOTTOPASTACEWY, TN
oUMPBOALKA AelTOUpyia TNG TOUPLOTIKAG KATAVAAWONG Kal T Bewpia Tou MOATIOMIKOU Kedaaiou, Kol Tpooey-
yilovtal cuvomtika oplopéva Bépata mou adopouV T CNUELWTLKI AVAAUGH TOU TOUPLOMOU LE OXETLKA TTopOL-
Seilypata.

3TN CUVEXELO TTOLPOUCLATOVTAL OL TPOTIOL LLE TOUG OTIOloUG Tal LECO LAlIKAG EVNUEPWONG CUMBAANOUV oTNV ava-
nituén Tou ToupLlopoU. Adou yivel pia cUvTopn avadpopd otig Bewpleg TG EMkoVwViag, avamtuooovtal Béuata
Tiou adpopolV eLELIKOTEPA TN OXECH TOU TOUPLOMOU HIE T EVTUTIA LECQ, TOV Klvhuatoypddo, Tnv tnAedpaon Kal
TG VEeg PNPLOKES EMKOWVWVIEG.

MNapatiBevral Bépata mou adopoulv tn oxEon TWV HECWV HATIKAG EVNLEPWONG KAL ETUKOWWVLAG e TOV EAAN-
VIKO ToupLopd. Emiong, yivovtal oplopéveg avadopég oTnV ELKOVA TOU TOUPLOUOU, OTIWGE aUTH TipoBANeTaL oo
TO LEDQ, EV OXECEL LE TO KOWWVLKO $UAO, TO TEPIBAANOV KL TA SIKOLWUATA TWV {WWV.

Méoa amo To Mplopa TNG LETAPOVIEPVAC KOWVWVIKAG oKEPYNG tapouataovtat {nTHuaTa Tou adopolV ToV Tou-
PLOUO KAL TNV AUOEVTIKOTNTA, TNV UTIEP-TIPAYHATIKOTNTA KOLL TNV KOWWVIKO-TIOALTIOMLKN TOUTOTNTA, EVW TIAPAA-
AnAa Stepeuvdtal n URPBOALKA onpacio Tou ToupLoTiKoU xwpou. TEAOG, yivetal pia pikpr avadopd otnv évvola
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TNG MAYKOGLOTIOINONG avadOPLKA LLE TNV KOUATOUpA KoL TNV AVAITTUEN TOU ALY KOGLLOU TOUPLOUOU KaL TTOLPOU-

oLdlovTol OpLOpEVEG GUYXPOVES PACIKEG KATEUOUVOELG TNG KOWWVIKAG EPEUVAC OTOV XWPO TWV TOUPLOTIKWY
oToUSWV.

Mabnolakd anoteAéopata

Std)0¢ Tou Habnpatog ival n katavonon Kat N EpUNVeia tng €vwolag Tou ToupLopol péoa armd To mpioua Twv
KOWWVIKWV EMLOTNWV.

MeTd thv oAoKApwaon Twv padnudtwy ot poltntég/Tpleg Ba €xouv amoktioet Ta Bewpntikd mMhaiola yla tv
Katavonaon, avaAuon Kot alohdynon Twv BaoLKwV OLKOVOULKWY, KOWWVIKWY KAl TIOATIOMKWY BEUATWY TNG
TOUPLOTIKAG BLOMNXAVIOG TIPOKELUEVOU VAL AELTOUPYOUV QOTEAEGUATIKA LECA OE UTO TO XWPO.

Eldikdtepa ot portntég Ba Exouv tnv duvatotnta va:

e TPocbLopioouv TNV EWOLD TOU TOUPLOHOU WG ULOG EYYEVOUG avOpwIilvng avayKng Kal WG EVOG KOWw-
VLKO-OLKOVOULKOU daLvouEvou,

e QVaYVWPLoOUV TNV OXECN TOU TOUPLOKOU HE TIC EMLOTAKEG KOL TNV OVATTTUEN TWV TOUPLOTIKWY OTIOU-
Swv,

®  EKTIUAOOUV TOUG BOGLKOUG OPOUG TNG OLKOVOLKAG TOU TOUPLOUOU,

e  Slakplvouv ta otadla AvATTUENG TWV TOUPLOTIKWY TIPOTOVTWY Kol YEVIKOTEPQ TNV £WoLd TG TOUPL-
OTLKNG QVATTuEngG,

o £€eTalouv Ta POOLKA OLKOVOULKA EYEDN OTO XWPO TWV TAESLWTIKWY KoL LETADOPLKWVY ETUXELPHOEWY,
€€NyolV TOUG KOLVWVLKO-OLKOVOULKOUG TTAPAYOVTEG TIOU 08rynoav otnv avamtuén Tou ouyxpovou
TOUPLOHOU,”

e Slakplvouv TIG TuTtoAoyieg ou £xouv aroS0Bel LOTOPLKA artd TOUG KOWVWVIKOUG EMLOTIOVEG OTOUG

ToUupIoTEG,

QVOKAAUTITOUV TLG OUPBOALKEG SLadIKaoleg 0TO TAQLICLO TOU TOUPLOUOU,

VTt GO0UV TNV OXECHN TOU TOUPLOKOU LE TA HECA LOTIKAG ETIKOWVWVING KL TIG VEEC TEXVOAOYILEG,
VAT GO0UV TNV OXECHN TOU TOUPLOKOU WE TNV LETOVEWTEPLKOTNTA KAL TNV TIAYKOOMLOTIONON,
€€nyoLV TIG VEEC TAOELG OTNV KOWWVIKN Bewpla TwV TOUPLOTIKWY GTIoudwy,

urtootnpilouv e8ikdTepa BEOTA TTOU CUVEEOVTAL LLE TOV TOUPLOMO, OTIWG N LooTNTA TwV GUAWY, TO
TePLBAANOVTIKO BEUQ KoL TO SIKALWHATO TWV {WwV.

TOYPIZTIKO MAPKETINIK

MNepLexopevo padnuatog

To OUYKEKPLUEVO LABNUA adopd otnv eloaywyr otnv EMoTtin Tou MAPKETLVYK, WG VO TOPEQ TNG Aloiknong
Touplotikwy Emixelprioewv. Mapouotdlel to MAPKETIVYK WG pia onpavtikn Aettoupyia tng Emxeipnong, n onola
OUMPBAAAEL ONUAVTLKA OTNV ETITEVEN AVTAYWVLOTIKOU TTAEOVEKTHLOTOG.

ApXLKWG, TapoucLdlovtal oL SLadOPETIKEG TIPOOEYYIOELG KOl ETUXELPNIATIKEG dLhocodieg kal Sivetal éudaon
otov MpooavatoAlopd mPog To MAPKETLVYK. ZTN CUVEXELX APOUCLAETAL N OVAYKALOTATA KoL N XPNOLOTNTA
TOU MAPKETLVYK OTLG OUYXPOVEG OLKOVOULLEG KOLL KOWWVIEG.

Q¢ eloaywytko pabnua, mapouactalovtal oL évvoleg Tng Epeuvag MAPKETIVYK Kal Tng ZUpneptdopdg tou Kata-
voAwTtr otov ToupLoUO, OL OTOLEG OUWG ATTOTEAOUV EEXWPLOTOUG EMLOTNELOVIKOUG XWPOoUG. TEAog, mapouatalo-
vTalL ot Baoikol a€oveg TG otpatnylkng MAPKETVYK, N TUNOTOTOnGN Twv Ayopwy, N ETOXEUON TWV KATOAAN-
Awv TUNRATWVY Kat n TomoBétnon tng Mpotaong TG TOUPLOTIKAG ETLXELPNONG OTNV OyOpA KAl OTO HUAAS TwV
KOTOVOAWTWVY.

To HaBnua oAoKANPWVETAL LLE TNV TTOpouaiacn Tou Miypatog MApkeTvyk otov Touplouod (Mpoidyv, TiwoAoynan,
Awavopn, NpoBoAn, Mpoowriko , AlaSikaoieg Kot ATTTA XapaKTNPLOTIKA) WG To BAcIKO epYAAEL0 AOKNONG TWV
TIOALTIKWY MAPKETIVYK OE L0 TOUPLOTIKN EMXeipnon.

Mabnolakd anoteAécpata
Me tnv ermutuyr) oAoKANPWaon autol ToU KB UATOG TOU POYPAUUATOG OTIOUSWY TOU TUAKRATOG TOUPLOTIKWY
rnoudwv, o pottntig Ba eival oe Bon:
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e Na npocdlopilel pe akpifela Tnv Evvola Kot To TEPLEXOUEVO TNG AElToupyiag Tou MAPKETIVYK OTIG
TOUPLOTIKEG ETILXELPHOELG.

e Na Slakpivel Tnv edbappoyr Tou MApKETIVYK o€ S1adOPETIKEG AYOPES UTINPECLWV Kal, ELSIKOTEPQ,
TOUPLOTIKWV UTINPECLWV.

e Noa avamtiooel ta BApaTa TG oTPATNYIKAS ToUupLoTIkoU MAPKETIVYK.

e Noa aloloyel to mepLeXOUEVO Kal TIG LELaLTEPOTNTEG TOU Miypatog MAPKETIVYK OTLG TOUPLOTIKEG UTIN-
peoieg kat va g€nyel tov pdAo mou auto Stadpapatilel otnv emttuyia (LG TOUPLOTIKNG EMLXEiPNONG.

TOYPIZTIKO AIKAIO

MNeplexopevo padnpatog

1. Avadpopn otnv Lotopia Kot tnv e€EALEN TOU TOUPLOUOU KL TOU TOUPLOTLKOU Sikaiou
2. H onuooia o€ eninedo KOWwVIKO KAl OLKOVOULKO TOU TOUPLOKOU:
Alebvric Aldotaon

EBvikr Aldotaon

3. JupMBAoELG TOUupPLOTIKOU Alkaliou

H Zevoboxelakn Zuppaocn (Hotel Contract)

JUpuBaon Zeviag

Ta&blwtikn Z0pPBaon

MioBwaon Zevodoyeiou Qg MicBwan Mpocododopou AVTIKELLEVOU
JUpuBaon Awaxeiplong =evodoyxetlakng Emxeipnong (Hotel Management)
JUpuBaon Xpovopeplotikng MicBwong (Time - Sharing)

4. l'evikoi Opot Zuvalaywv

5. Touplotikr Stadruion

6. ToupLotika KataAl pota

7. ELOIKEG TOUPLOTIKEG YTTOSOUEG

8. Oepatikog ToupLopog

9. ALKOVOLLKA ZNTrpaTo

Mabnolakd anoteAéopato

OL doLTNTEG €XOUV TNV KAWVOTNTA VO avayvwpilouv To €60¢ TNG cuvarmtopevng (Zeviag, Zevodoxelakr), KATT.)
oUUBaoNg kat va mpoadlopioouv To edpappooteo dikalo, eite eBvikd (Nopog, Yr. Anddaon, KAL) 1 EVWOLaKO
(Kavoviopog, Oényia, KAT.).

O doLtnTEg gival o BEonN val EKTLUANOOUY TOV XPOVO KL TOV TPOTIO KATAPTLONG TNG cUUBaoNG, va Slakpivouv Ta
Slaitepa XapOaKTNPLOTIKA TNG KOLL VOL OU TIEPAVOUV T A0S ELKTIKA LETQ TToU Ba amattnBoUyv yla TV KaTdption
™G ouuBaong, pe BAoN TLG AT OELG TOu Sikaiou.

AkoAoUBwg, oL pottnTég eival og BEon va UTTOAOYIZOUV TIG EMOYYEAUATIKEG UTIOXPEWOELG TIOU TINYALOUV Ao Thv
€bOPUOYN TWV KOVOVWV TIOU SLETIOUV TNV TOUPLOTLKN §paaTnpLlotnta, £ite WG §eVoS0X0L, WG MPAKTOPES, WG ETL-
XELPNHOTIEG TOU TOUPLOTIKOU KAASoU. MAALoTA, UITOPOUV va. EEETACOUV TLG TIPOCOPHOYEG TIOU ATALTOUVTOL VLo
TNV MANPN CURUOPPWON LE TO TOUPLOTLKO Sikalo.

Y& endpevo otadlo, oL poltntég oxedlalouv TV MOATKN cuppdpdwong kABe emxelpnong e TO TOUPLOTIKO
SIKOLLO KAl OVOTTTUCO0UV E0WTEPLKEG Sladikaaleg eAéyyou, cuVEUATOVTAG TLG ETILXELPNLOTIKEG OVAYKEG HLE TOUG
KAVOVEG Sikaiou.

OL pottntég e€dAAou, UrmopoUV va SNELOUPYHOOUV KOVOVEG OVTLLETWITLONG TEPUTTWOEWY TUXOV OVWHAANG eEE-
ALENG NG evoxng kKabwg Kot va Tpoteivouv AUOELG §WEIKAOTIKOU cUUBLBACHUOU TTPOG TO aPUOSLO VOULKO ypa-
¢delo Tng emyeipnonc.

TENOG, oL poLTNTEG AELOAOYOUV TLG ETUXELPNUATIKEG OUUMEPLPOPES TWV LEPWVY TWV CUUPBACEWY TOU TOUPLOTLKOU
Sikalou, ouYKpivouv Toug SikatikoUg kavoveg TnG EAMAS0G kot AANWVY KPOTWY ToU €EWTEPLKOU KAl OUUTEPQLL-
VOUV TUXOV avayKoieg aAAQyEG ETILXELPNOLOKWY TIOALTIKWY O OPHOVIA [LE TOUG KAVOVEG Tou €BVIKOU Kal TOU
aMobamnou Swkaiou.
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ATTAIKA 111

NepLexopevo padipatog
Epropikr) AAAnAoypadia oxXeTikn pe:
- KPALTAOELG

- \npodopieg UTNPECLWY, TILWVY, CUVESPLAKWY EYKATOOTACEWY, OEPOTIOPLKWY, OSIKWY, TAWTWY, oldnpodpo-
MKWV Ta€dLwv, KataAu patwv/Eevodoxeiwv

-Atadpopwv kat SpopoAoyiwv

-AlaBatnpiwv Kot TaESLWTIKWY gyypddwy (visa)

- topayyeAieg

-Xopriynon mictwong

- TANPWHEG KOL ELOTIPAEELG

- QVTUTPOOWTTIES KAl T(PAKTOPELQ

- aopaleleg (aodpdAion Slakomwy)

AlSaokalio QUBEVTIKWY KELWEVWY OE GUVBUAOUO UE QVATTTUEN KPLTIKNG okEPNG o Béuata:
-Emuyelpnuatikwy keboAaiwv

-Ipad KWV avamapacTACEWV KoL EMLKOWVWVIOG

-Emuyelpnotakng €peuvag

-EUIOpPLIKWY ETILXELPNOEWVY

-MikpopEeoaiwy ETALPELWV

-MegBodwv TPOTWV MANPWHNG EEVWV ETIXELPNOEWV (SLEBVEC EUMOpPLO) 0 cUVAAAQY QL

Mabnolakd anoteAécpata

Me tnv emttuxn oAokAfpwaon Tou Habrnuatog ot poLtnTeg:

-€xouv e€aoknBel oTNV avayvwpLon, EMeEEpyacia KoL CUVOEDH EUTMOPLKWY ETILOTOAWV
-8LaKPIVOUV KaL avVarmtUoo0UV TOV ETILOTNOVIKO KOl ETILONO AOYO

-enegepyalovral kot aflohoyolv auBevTIKA Kelpeva pe BEpata

-Emuyelpnuatikwy kebohaiwv

-Ipad KWV avamapacTACEWV KoL EMLKOWVWVIOG

-Emuyelpnolaknc €peuvog

-EUIMOpPLKWY ETIXELPNOEWV

-MIKpopESQiWY ETALPELWV

MAGHMATA 4ov EEAMHNOY

TOYPIZTIKH KATANAAQTIKH ZYMMEPIOOPA KAl WYXOAOTIA
MNepLexopevo padnuatog
OL poltnTES Pe TNV OAOKANPWON TOU LaBALATOG Ba £X0UV ATTOKTHOEL TLG AKOAOUBEG YeVIKEG SeELOTNTEC:

JuMoyn, avaAuaon Kat cuvBeon TANPOPOPLWY OXETIKA Ue TNV Katavalwtikny Zupmnepidpopd otov Toupt-
fo]V16)

Mpooapuoyn oTtnv avaykn Katavonong evvolwv Puyxoloylag kat kKowwvikng PuxoAoyiog pe edbappoyég
Qo TNV TOUPLOTLKA Blopnxavio.

Autévopun kot opadikn epyacia.

YeBaopo otnv SLadopeTIKOTNTA KOBWE N ATOIKOTNTA TWV KATAVOAWTWY amnotelel onueio éudaong tou
paBrpotog kat tng 0Ang dphocodiag Tou yevikotepa Tou MAPKETIVYK Kot EL8IKOTEPA OTOV TOUPLOUO.
AOKNON KPLTLKNAG KOLL AUTOKPLTLKAG,.

Mpoaywyr tng eAeUBepPNG, SNULOUPYLKAG KaL EMAYWYLKAG OKEYNG.

Mabnolakd anoteAécpata
Me tnv erutuyr) oAOKANPWGN AUTOU TOU OUGCLAOTIKOU LaBRLOTOG TOU TPOYPAUUATOS OTIoUS WY TOUPLOTIKWY
rnoudwv, o pottntig Ba eival oe Bon:
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Na avayvwpilel mMARpWCE TNV £VvoLla Kol TO TTEPLEXOUEVO TNG KaTtavaAwTikng SUpUnepLdopdc we piog
ouoLaoTIKAG HeTaBANTAG TG Aettoupyiag tou MApKeTIVYK oTov ToupLlopd

Na Slakpivel Ti¢ S1adopeTIKAG LOPDEC TOUPLOTIKWY KATAVOAWTIKWY artodACEWVY KOL TOU aVTIoTOoL-
XoU BaBpol eUmAOKAG Tou ToupioTa- KATAVOAWTH OE OUTEG.

Na yvwpiletl toug Tpomoug dnpoupyiag Kot aAAayfi¢ TWV OTACEWY TWV TOUPLOTWY, TWV ATOYEWY
TOUG KOLL TWV TIPOTIUACEWVY TOUG.

Na kotavoei To poAo TG KOUATOUPAG TNV TOUPLOTLKY OYOPACTIKH cuprepibopd

Na avayvwpilel ta otddia anodoxng Hlog KavoTopiag, Kabwe KoL TLG EVEPYELEG TWV TOUPLOTWY UETA
TtV oAOKARPWaON oG OYOPAc.

EPEYNA KAI ANAAYZH THZ TOYPIZTIKHZ ATOPAZ
MNeplexopevo padnpatog

Baolkeg £vvoleg phocodiag kat Bewpiog TnG EMOTAUNG.

ETLOTNMOAOYIKA EPWTAKATA OTNV £PEVVA TWV KOWVWVIKWVY EMLOTNUWY

TUmoL £peuvag TNV TOUPLOLTKI ayopd

Brpata eniokonnong kot afloAdynong tng epeuvntikng BLBAloypadiag. Epsuvntikny Avadopd
Aladikacia avantuéng kot SLATUTIWOoNG EPEVVNTIKWY EPWTNUATWY KAl UTTOBECEWY Epyaciag
Epeuvntikog oxedlaouog.

Agiypata kat MAnBuopog. Texvikeég Setypatohnyiog

METPNOoN TTOCOTIKWY KL TIOLOTIKWY HETAPBANTWY UE SEIKTEG KAl PYUXOUETPLIKEG KALLOKEC.
IXESLAOUOG KAl EAEYXOC EPWTNATOAOYLWVY

TeXVIKEG TIOLOTLKNG £peuvag: cuvevtelelg, delphi method, focus groups

BOOIKEG ApXEC EPELVNTLKNG NOIKAG Kot Seovioloyiag. HOWKA INTAUATA OTNV EUMELPLKN EPEVVA TNG EK-
naidevong

MabOnolakd anoteAécpata
JTOXO0C TOU MapOvTog Habriuatog sivat n Sidackalia (o) BewpnTikwy evvolwy, (B) TOCOTIKWY KAl TIOLOTIKWY
MEBOSWV Kol TEXVIKWY, Kal (y) OTWV apxwV TG EPELVNTIK NOKNG Kat eovtoloyiag, otnv Epeuva TOUPLOTLKIG

ayopac.

Me tnv enttuxn ohokAfpwan tou pabnuatog, ot pottntég Ba eivat wavol va:

oXeSLALOUV EUMELPLKT EPEUVOL OTOV TOUPLOKO KAl TLG CUVAPELG KOWWVIKEG ETILOTAUES
niepypadouy, e€nyolv, taflvopolv Kot aflodoyouv tnv epeuvntikn BLBAloypadia
SLATUTIWVOUV £YKU PO KAL XPROLLOL EPEVVNTIKA EPWTNAATA KOL UTIODETELG

oxebLafouv KatdAAnAeg pebodoug detypatoAnyiog

ETUAEYOUV KL QVOUTTU GO0V TLG LEBOS0UC TIOLOTIKAG 1) KOL TIOOOTLKNAG €PEUVOG TIOU ELVOLL KATAAANAO-
TEPEC VLA TOUG EPEUVNTLKOUG OTOXOUG/UTIOBECELG

OVTLLETWITI{OUV CUCTNUATLKA TLG oTPEPRAWOELG TOU TPOKAAOUVTAL OO YVWOLAKEG PepoAndieg otnv
Kadnuepvn Kot emayyeApatikn {wn

avaAUOUV KL EQUNVEUOUV AMOTEAETUATLK TpwToyevh Sedopéva yia tn Se€aywyr) CUUMEPAOUATWY
katAnyn anoddcewv

oxebLAlouV Kol EKTTIOVOUV €peuVeG OEBOUEVOL TLG BACLKEG OPXEG EPEVVNTIKAG NOLKNAG Kal Seovtoo-
yiag

€KTIOVOUV, ALPOUCLAToUV KL EMLBAEMOUV EPEUVNTIKEG EPYACLES, CUMTTEPAAUBAVOUEVWY SUTAWLLATL-
KWV €pYyACLWV Kal SLOAKTOPIKWY SlatplBwy

TOYPIZMOZ KAI MNEPIBAAAON: BIQZIMOZ TOYPIZMOZ
MNepLexouevo padnpatog

Oewpleg Tou Mavatlepevt kat To Neptailov
‘Evvoleg kot ApxEg tng Owkoloyiog
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o epBalhovtikr nOKA

e  Buwolun Avarmtuén

o epBarhovtikd NpofAiuata

e  Juotfparta Alaxeiplong tou MeplBdilovtog
e  Buwowun Touplotikn Avartuén

e  Emumtwoelg tou Touplopol oto MNeptBdAiov
e  Touplotiki Dépouca Ikavotnta

e YTEPTOUPLOUOG

e  YmeUBuvog Touplopog

e  KukAwkn Owovopia otov Touplopd

Mabnolakd anoteAéopata
SAUEPA N SECUELON, TOOO TWV ETILXELPIOEWY 000 KAl TwV GOPEWV KAL TWV OPYAVICUWY, VL0 TNV TpooTacia tou
nieptBaAhovtog kat n cupBoAr otn Buwolun avamtuén ebapuolovtog TG apxXES TN XPNOTAG MEPBOANOVTLKAG
Slaxeiplong otnv kaOnuepvr Aettoupyia touc, amotelel avaykaldtnta oMG Kal amaitnon Thg Kowwviag. Oa
TIPETIEL EMOUEVWG OAEC OL OLKOVOULKEG HOVASEC VA ULOBETOUV TIEPLBAANOVTIKES TIOALTIKEG KOLL VAL TTOPOTPUVOUV
OAOUG TOUG EUTTAEKOIEVOUC VAL EVEPYOUV E yVwHova TN Buwotpudtnta Kal va cupnephapBavouy meptBaiio-
VTIKA KpLThpla otig Stadikacieg mou adopouv tnv uAomoinon €pywv aAAd KoL TO OXESLACUO TWV ETIXELPNMATL
Kwv SlEpYaOLWV.
H Blwolun Slaxeiplon Tou TOUPLOUOU QIMOTEAEL OTLG MEPEG MO Eva Kaiplo IATNUa kabBwg o KAAS0Cg Tou ToupL-
OMOU €XEL ONUOVILIKEG ETUTTWOELG OTO XWPO, KOBWE Kot o OAa TA PUGCLKA OLKOCUCTHHOTA.
JKOTIOC TOU HOBAUOTOC Elval Vo TIPOAYEL TNV ULOBETNON TIOALTIKWY KAl TTPOCEYYIoEWY TIoU GUUPBAANOUY OTN
BLwotn ToupLoTIKA AVATTTUEN KOL TV EVOWUATWON TIEPLBAANOVTIKWY OTPOTNYIKWY OTLG OTPATNYLIKES TWV OLKO-
VOULKWV povadwv mou Spactnplonolovvtal otov KAaSo Tou Touplopou.
310 mM\aiotlo tou pabrpatog e€etalovral:
e Jtowela tng mepBAANOVTLKAG eMLOTAUNG TTou Ba BonBricouv otnv KAAUTEPN KOTAvONGn TG OTPATN-
YIKAG KOLL TNG TOKTLKNG Staxeiptong mepBaANOVIIKWY BepdTWVY.
e H oxéon Tou TouplopoU e to TieptBAallov, KaBwg Kal n avaykn mpootaciag Tou.
Me tnv erutuyr) oAokAfpwaon tou padripatog ot pottnteg / tpleg Ba sivat os BEon va:
e  Efnynoouv ylati to meptPariov anotelel BEpa poteEPALOTNTAC YL TG CUYXPOVEG KOWWVIEG.
e [pocdlopilouV TIG EMUTTWOELG TOU TOUPLOOU OTo TEPLBAAAOVY.
e Y100eTOUV MPOKTIKEG TTOU o€BovTal To MePIBAANOV 0TO TAALGLO ULAG OTPATNYLKAG LA BLOOLUN ToUpL-
OTIKN avarmntuén.
e [pooblopifouv BEATLOTEC TIPAKTIKEG TIEPLBAANOVTLKNAG Slaxeiplong.
e Ymootnpi{ouv TNV aVoyKALOTNTA CUKUOPPWONG LE TIG MLTAOELG SLEBVWV avayVWwPLOUEVWY TTPO-
Tomwy.

E-TOURISM KAI M-TOURISM 2TO AIEONEZ NEPIBAANON
MNepLexopevo padnuatog

OewpNnTIKO PEPOG:

Néeg texvoloyieg ko Touplopdg yia cUYXPOVO ETIXELPELV
Eloaywyr otov NAEKTPOVLKO TOUPLOWO eTourism

O VEOG ETLOKETTTNG OTO OUYXPOVO TEXVOAOYLKO TEPLBAAAOV
eCommerce otov Touplopo

eCommerce Kol oUYXPOVa TOUPLOTIKA ypadeia
eCommerce Kal EEVOSOXELOKEG ETIXLEPNOELG

eTourism kat cuyxpovn Alaxeipion Mpooplopou
Elcaywyr oto mTourism

eTourism kot mTourism oto AleBveég NeplBaAiov

TNE Kot KavAaALoL SLOVO G OTO TOUPLOTLKO ETUXELPELV
JUyxpoveg Texvoloyikég EEeAifelg oto eTourism
EmixelpnpatikotnTa yio eTourism kot mTourism €TXELPHOELG
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Marketing ywa eTourism kot mTourism €MXELPrOELS

Epyaotnplako HEPog:

Mpaktikr doknon o ebappoyEg oxedlaong Kal aAvATTUENG LOTOTOMWY NAEKTPOVIKWY KATAOTNUATWY KOl NAE-
KTPOVIKWV £HOPUOYWY VL0 TOUPLOTIKEG ETILXELPIOELG.

Mabnolakd anoteAéopata

JKOTOC TOU HaBAOTOC Elval N KAtavonan Tou VEou TepBAANOVTOG TwY e- tourism Kot m-tourism TOU pLOTIKWV
ETUXEIPAOEWVY Kol KAT €MEKTAON TO HAEKTPOVIKO ETXELPELV ATTO TNV ETUXELPNUOTIKA KOl OXL aItd TNV TEXVIKA
TIAELPA PEoa OTa TIAQLOLO TOU 0pYAVWOoNG TWV EMLXELProswV. EEgtdlovTag To arod TV MAEUPA TWV TOUPLOTIKWY
ETUXEIPAOEWY, TO HAONua eotidletal oe Baotkd O£uata mou oxetifovral pe to autod neptlapBdvovtag Tty ava-
Ttuén OTPATNYLKAG, OVTAYWVLOTIKA TAEOVEKTAUATA, TPEXOUOEC Kot gpdavi{OUeveg texvoloyieg, Tiwohdynon,
KavdALa Stavoung, powdnon kat Stapnuion.

Meta tnv oAokApwWaon Tou pabnuatog ot pottntég Ba sival os B€on va:

MNepypadouv Tig aAAayEg ou €xel emudEpel To HAEKTPOVIKO Epmdplo ota Stadopa eMXELPNUATIKA
MOoVTEAQ Snutoupyiag aglog TwY TOUPLOTIKWY OPYAVIoUWY

Avayvwpllouv TG aAhayEg Ttou €xel emidEpel To HAEKTPOVIKO Epmdplo oTig cuvaAlayEg avaECO O
TOUPLOTIKEG ETXELPIOELG, AVAETO OE TOUPLOTIKES ETUXELPNOELG KL TIEAATEC, KAOWE KoL OVAECA OF
ETUXELPNOELG KOLL TO KPATOG

EKTWOUV TIC KUPLEC ETILXELPNUOTIKEG KAl OPYAVWOLOKEG TPOKANCELG Tou eudavilovtal amd to
HAektpovikd Epmoplo kat kat eméktaon amod to HAektpovikd Emixelpelv otoug TOUupLoTIKOUG
0pYQAVLOMOU

E€etalouv to poAo tou mobile tourism ko Twv TPoNyUEVWY TEXVOAOYLWYV 0TO VEO PndLaKd TOUPLOTIKO
nieptBAaAlov.

Mpooeyyilouv KkpLtikd to poAo tng Yndlomoinong tou eowTtePkol TEPLBAANOVTOG LG TOUPLOTLKIG
€MXElPNONG 600V 0hOPA TO ETLXELPELV.

Juvbualouv TIG YVWOELG Kal S€ELOTNTEG TOU ATTOKTOUV IO TO BewPNTIKO KAl TPAKTIKO HEPOCG TOUG
poBnuoatog otnv enilucn MpoPANUATWY TIOU adopouV TV 0PYAVWON Kol AELTOUPYIOl TOUPLOTIKWY
ETUXELPNOEWV.

TOYPIZTIKH ENIXEIPHMATIKOTHTA
MNepLexopevo padnpatog

Elcaywyn otnv Enyelpnpatikotnta. Oplopol & Sladikaoio emxelpnuatikotntog. OpLopog enyeLpn-
patio Kal EMXEPNUATIKAG eUKaLpiag. Emxelpnpatikotnta otnv EANada kat SteBvwg. Mapadeiypota
ETUTUXNILEVWV ETUXELPNOEWV.

Oeopol Avamtuéng Emxelpnuatikotntag & POAog Kpdtoug. ZUvEeon EMIXELPNATIKOTNTAG KOL OLKOVO-
MIKAG avamTuéng. Avamtuén Se€LoTiTwy EMXEPNUATIKOTNTOG.

ETiixelpnuatiki OEa Ko EMXELPNOTIKO oXESLO (Business Plan).

Eruxelpnuatikdg KapBag (Business Model Canvas).

Xpnuatoddtnon véag emxeipnong / emxelpnuatikig Spaotnpdtnrac. Etapeieg Kepahaiwv Emyel-
PNUOTIKWY ZUPHETOXWV. Oeppokoltideg Emxelprioewv. Xpnuatodotnon Emxelpnuatikou Ixediou.
Xpnuotoolkovopikd 2xédto (Financial Plan).

AVATTTUEN ETIXELPNUATIKWY SPAOTNPLOTATWY. ZTPATNYLIKEG EE060U QIO ETUXELPNON — ETUXELPNMATLKNA
Spaotnplotnta. ANOTiNoN EMIXELPNOEWV.

Neodueig emyelpnoetc. Atapodpdwon Wbeag. Avayvwplon eukalpuwy. YAormoinon kat xpnuatodotnon
6€ac. Elcodog kat mopeia kabLEpwaong otnv ayopd. MwAnon — eayopd o Tpitoug.

Katvotopio Kot emyelpnpatikoTnTa.

KOWWVLKN EMLXEPNUOTIKOTNTA. ETALOLK ETIXELPNUOTIKOTNTA.

AleBvng emxelpnatikoTnTa. AleBvomoinon Kot maykoaoponoinon. BéAtioteg AleBveig Mpaktikég Emi-
XELPNHATIKOTNTAG.
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MaOnolakd anoteAécpato

To mapov padnua gxel wg Baotko otdxo va Bondrosl Toug doltnTég va avartiEouy TG armapaitnteg 6e§LOTNTES
TIOU aratTtouvTal yla va pyacBolv amoTEAEOUATIKG OE UIKPEG KAl LECALEG ETIXELPAOELG 1 Vo EEKLVAIOOUV T
S1kn Toug emixelpnon 1 va ayopdcouv Kat va SlteuBuvouy kamota emyeipnon. Ot pottntég pabaivouv va ekt
HOUV TI¢ SuvaTotnTEG TToU SLaBETOUV yLa TN AELTOUPYIO UIKPWV ETUXELPHOEWY, Va eVTomilouy Kat va a§loAoyolv
TG ETUXELPNUOTIKEG EUKaLpieg, va eaodalilouv ta amapaitnta kepdhata, Kal vo 0pyavwvouy Kat va SteuB0-
VOouv Aet-

TOUPYIEG TNG ETUXELPAOEWE OTIWG TNV TAPAYWYH, TO UAPKETIVYK, TN AOYLOTIKHA KOL TN XPNUOTOOLKOVOULKE. ATw-
TEPOG OTOXOG TOU HaBnuatog ivat va evtaxBouv ot GottnTéG otig BACLKEG APXES TNG ETIXELPNUATIKOTNTAG KL
VOl CUVEUAOOUV TG YVWOELG TIOU £XOUV QTTOKTHOEL 0 GA\a cuvadr padnuata péow tng e€€taong cUYXPOVWY
TIPAKTIKWY {NTNUATWY ETUXELPNUATIKOTNTOC. AKOUA, BonOd kal wg o8nyog yLo To TL TIPETEL VO TIPOCEEOUV OL
doLTNTEG OTLG UTIOAOLTIEG OTTOUSEG TOUC yLa va Yivouv Kahol emiyelpnuarties. Aivetat peydAn £udaon otig Suva-
MLKEG EVVOLEC TNG ETTXELPNUATIKOTATOG, TNG SNULOUPYIKOTATOC KAL TNG KALVOTOMIAG, TNG avaAuong Kot TtpoBAn-
MOTIKWY KOTAOTACEWY Kal Tn oUvBeon AUoewv. Kpilolo ototyeio autng tng avaluong ivatl n katavonon tng
ETUXELPNHUATIKOTNTOC KOL TNG KALVOTOMIOG WG CUAAOYIKEG, AAANAETUOPAOTIKEC, KOWWVIKOOIKOVOULKEG SladLka-
olieg.

AITAIKA IV

MNepLexopevo padnpatog

Mapouciaon kal emefepyacio KEWWEVWY TIPOXWPNUEVOU ETUMESOU e BEpaTa:
-AkaBdploto EBvikS Mpoiov

-Naykoouta Tpanelo

-Alebvng ETalpeia Xpnuatodotnoswv

-ANT

-002A

-Opoloyia

-Avarmntuén ypamtig kat mpodopikng deflotntag
-Metddpaon auBeVTIKWY KELEVWY e BEpata:
-Makpootkovopia

-Qewpla Epmopiou

-Edappoopéva OLKOVOULKA

-Owovopetpia

-Noylotikn

-MpodiA Etatpeiag

-Oeopol Eupwmnaikng Evwong

MaOnolakd anoteAéopato

310 TéA0G ToU 4ou g§avou oL GoLTNTEG:

- avayvwpLl{ouv, Katavoouv Kal emetepyAalovTal KELEVO KaL OPOAOYLA LLE TIEPLEXOLEVO OXETIKO HE Ta akadn-
MaKA KOl ETOYYEALATIKA TOUG evlladEpovta

-MAPAYOUV YPartto AOyo (mepAAPELS TwV KELWEVWV) Ko TtpodopLko Aoyo (akouv SLaloyoug, SLaAEEeLs Kol Kei-
MEVA ETIXELPNLOTIKOU, AKASNOLKOU KAl EPYOOLAKOU TIEPLEXOUEVOU)

-OUVBETOUV KELEVO TOU AVTLKELLEVOU TOUG IO KL TIPOG TNV AyYALKr) ouvSUATOVTAG YVWOELS TTPONYOU LEVWV
paBnudatwy pe véeg mAnpodopieg

-dnuLoupyoulV Kat mapouctaouy epyacieg o Bépata Tou evdladEpovidg Tou, Slteupuvovtag Rén UTApxou-
OEG YVWOELG
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MAOHMATA 50uv EEAMHNOY

ITPATHIIKEZ KAI MOAITIKEZ TOYPIZTIKHZ ANANTYZHZ

NepLexopevo padipatog

To pABnua amooKomel 6TNV KATOVONGN TN TOUPLOTIKAG AVATITUENG EVOC TTPOOPLOMOU YLaL TNV TTPOCEAKUCN TOU-

PLOTWV HECO ATIO TOV OTPATNYLIKO OXESLAOUO TOUPLOTIKAG AVATTTUENG, KOBWE KAl TNV AOKNGON TOUPLOTIKAG TIOAL-

TIKAG artd ToupLoTikoug $opEig.

H &18aokalia Ba emikevipwOel otnv mapouacioon picg oOAoKANPWHEVNG KoL OALOTIKAG TIPOCGEYYLONG TOU TOUPL-

ooV 1600 o€ €0VIKO 600 Kal o SleBvEG eminedo. ELSIKOTEPQ, TO MEPLEXOUEVO TOU HaBrpatog mephapBavel

v g€€taon 1600 NG €BVIKAG KAl TNG TEPLDEPELAKNAG SLAOTOONG TNG TOUPLOTIKAG OVATTTUENG, TIG AVATITUELAKES

SUVATOTNTEC TOU TOUPLOKOU, TNV aElhOpOo S1ACTACH TOU TOUPLOUOU KAl T SLacUvEEa TOU TOUPLOTIKOU TOUEN

pE AAOUG TOUELG OLKOVOUIKAG Spactnplotntac. EmumAéoy, mapouaoidlovral ot BEATLoTeg Suvateg AUOELS yLa TOV

oXeSLA0WO Kal TNV UAOTIOINGN OTPATNYIKWY KAL TIOALTIKWY TOUPLOTIKAG OVATTTUENG, LEoa armo TEpLdEPELOKOUG,

£0viIko UG Kat SLeBveig touploTikoUg popeic kat opyaviopoug.

Mabnolakd anoteAéopata

OL pottnTég petd tnv oAokAfipwon Tou padruoatog Ba prmopouyv va:

e [epypadouv ToV oTPATNYLKO GXESLAOO TOUPLOTIKAG AVATTTUENG O €BVIKO Kol SLeBVEG emimedo.

e AvaAUouv TIOALTLKEG YLOL TOV EKCUYXPOVLIOUO Kal TNV avaBabuLon tTng ULoTANEVNG TOUPLOTIKNG UTIOSOUNG.

e AvaAUOUV TTOALTLKEG YL TOV EKGUYXPOVIOUO Kot TNV avaBabuion tng udpLoTAUEVNG TOUPLOTIKAG AVWEOUNAG.

e Alokpivouv kat va afloAoyoUv Ta TPOTUTIA TOUPLOTLKNG QVATTTUENG TTOU QVATITUGCGOVTAL OTLG TOUPLOTIKEG
TIEPLOXEG

ENAANAKTIKEZ KAI EIAIKEZ MOP®EZ TOYPIZMOY

MNepLexopevo padnpatog

BaoLkEG EVVOLOAOYIKEG TIPOCEYYLOELG

TO HMOVTEAO TOU HAlIKOU TOUPLOMOU KOl TO OVTEAO TOU EVOANAKTLKOU TOUPLOUOU

H évvola tng agidbopikig avantuéng otov ToupLopd

Ei6n EvaA\oKTKoU ToupLlopol

Jupnepldpopd KatavoAwtwv EVaAAAKTIKOU TOUpLoUoU

IXESLAOUOG KAl OpyAVWON YL TIPOIOVTA KAl UTNPEGCLEG EVAANAKTIKOU TOUPLOHOU KoL TOUPLOHOU ELSIKWVY EV-
Sladepoviwv

MpowBnon EvaA\akTikol ToupLlopoU

Néeg Texvoloyieg kat Emikowvwvieg kat Mpoiodvra/ Ynnpeoieg eVAAAAKTIKOU TOUPLOUOU KOl TOUPLOHOU ELSIKWV
evdladepoviwv

MNepipeprakn Avamtuén Hriwv ko EVaAAaKTIKWY Lopdwv TOUpLoHoU

MeAéteg nepinmtwong amnd tnv EAAaSa kat AteBvwg

Mabnolakd anoteAécpata

O KUpPLOG OKOTIOG TOU HOBAUATOG €lval va £L0AGYEL TOUG doltnTEG oTLG Baotkég Evvoleg kal ApXEG TOU Kal Tn

dWoocodia tou Evarhaktikol TouplopoU Kal ToV TPOTO SLOXELPLONG TOU O€ EMIMESO EMXELPROEWV OANG KaL OE

eninedo MPoopLoWV.

Me tnv erutuyn oAokAnpwaon tou padnuatog, ol pottntég Ba eival oe Bon va:

1. Avayvwpifouv kot va Slakpivouv Tig BeeAlwSELG EVVOLEG TOU KOl TIPOCEYYIOELG oTNnV aeldOPO TOUPLOTIKNA
avantuén kabwg Kot TG LopdEG EVOAAKTIKOU TOUPLOUOU KOL TOUPLOMOU ELSIKWY eVOLAPEPOVTWY KAl TLG
5LoLTEPOTNTEG O€ OXEON e Tat AANa €16 TOUPLOUOU

2. Avamtuooouv TG LKavOTNTEG Kol Se€LOTNTEG TTOU XPELATOVTAL YLO VAL EVTPUPHOOUV OTO WG OKEPTETAL KoL
anodacilel 0 ayopaotng Lopdwv eVOANAKTIKOU TOUPLOHOU KoL TOUPLOMOU el8IKWY evladepovtwy, va
avayvwpL{ouv TIg aVAYKES TOUG Kot va Bplokouv TpOMouG va TI§ LKOWVOTIOLio0UV O €val TTAYKOOLOTIOLN-
pévo meplBaiiov.

3. ZuvBéTouv eMITUXWG OXESLOOUO, OpYAvVWon Kot tpowBnon mpoildvtwy eVOANAKTIKOU TOUPLOKOU KoL ToUpL-
OOV l8IKWV evlladepOVTWY (0TPATNYLIKA TTPOIOVTOG, powBdnang, TLLOAGYNoNG Kot SLavopng).
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4. MrmopoUv va avayvwploouv Kal va afloAoyriocouv/ Kpivouv TIg VEEG TAOELG EVOANOKTIKOU TOUPLOMOU Kall
TOUPLOMOU EBIKWV evbladepovTwy Kat twg N Aetdopog Avamtuén umopel va BonBroeL TIG EMIXELPNOELG
KalL TOUG T(POOPLOHOUG 0TV aLoTolNGn QUTWV.

OPIrANQzH KAI AIOIKHZH ZENOAOXEIAKQN EMIXEIPHZEQN

Neplexopevo padnpatog

310 mAaiolo Tou pabriuatog, ot evotnTeg mou Ba tapoucLacTtouv éxouv okomod va Bonbrioouv tov dortnt va
yvwplioel tn 6pdon tng £EEVoSoXELAKNG ETXEPNONG MECO ATIO TO GUVTOVIOMO TWV AELTOUPYLWVY TNG.

H &ibaokahio Ba emikevtpwOei otV Katavonon twv apxwv tng S1oiknong EMXELPROEWY, OTIG ETLUEPOUG AEL-
ToUpYieg TN Sloiknong EMXEPAOEWY, OTNV LoTopia TNG SLOKNTIKAG OKEYNG, OTO EEWTEPLKO KAl ECWTEPLKO TIE-
pLBAM oV ou SpactnplomolouvTaL oL EEVOSOXELOKEG ETUXELPAOELS, OTN SLaXpoVvIKn eEEALEN KaL TA X0 pAKTNPL-
OTLKA TNG Eevodoxelakng Blopunxaviag, otnv TUNUaTtonoinan Twy Eevodoxeiwy, aTnV 0pyAvVWaon UTINPECLWY, OTLG
Aettoupykég Sladikaoieg Twv Sleubuvoswy /TUnudTwy evog Eevoboyeiou, otoug Seikteg eAéyxou amoteAeopa-
TIKOTNTOC QUTWV (ZTaTLoTIKA Eevodoxeiwv), ota lSikd Bépata Eevodoxeiwv (Zevodoxetakn moALtikr, Mototnta
unnpeowwv). Emiong, to meplexopevo tou padnipatog neptAapBAavel Tov MPocSLloplopd TwV XaPAKTNPLOTIKWY
™G B€0NG KAl Tou POAOU TOU TOUPLOTIKOU YpadeiOU OTO TOUPLOTIKO KUKAWHA, TIC BACIKEC UTINPECLEG TOUPLOTL
KoU ypadelou, TouG TUTOUG TAESLWTIKWY Ypadeiwv, TNV 0pyAVWon UTINPECLWY TOUPLOTIKOU ypadeiou, Ta opa-
Sika tagidla, kabwg kat Ta tagidla KhiTpwy.

Mabnolakd anoteAécpata
JKOTIOC QUTOU Tou paBnuatog eivat va Bonbnoel toug GpoLTtnTEG VO KATOVONCOUV TA XOPOKTNPLOTIKA, TNV 0pYa-
VWO KOLAELTOU YL TWV EMIXELPHOEWVY 0TOUG SUO BAGIKOUC TOUEIG TNG TOUPLOTIKNG Blopnxaviag -ta Eevodoyeia
KOLL TOL TOUPLOTIKA Ypadela.
OL $oLTNTEC LETA TNV OAOKANPWON TOU HaBruatog Ba mpémel va £xouv avarttUEeL TIC akdAouBeg §e€LdTnTEG Kat
LKAVOTNTEC:
e  Na opilouv tnv évvola tng Aloiknong Zevodoxelakwyv Emixelpnoswy.
e Na meplypddouv Tov TPOTo ToU SLotkoUVTaL oL EEVOSOXELOKEG ETXELPHOELG, AAAQ Kal Vo SLokoUuv
€eVOSOXELOKEC ETILXELPOELG.
e Na emiAéyouv Tpomoug entiluong mpoPAnuatwy mou gpdavidovrat otn wr Twv EEVOSOXELOKWY ETTL-
XEPNOEWV Kal va emAUouV Ta avtiotowa mpofAiuarta.
e Noa oxedlalouv Kol vo 0pyavwWVoUV TIG SLoKNTIKEG Aettoupyieg piag Eevodoxelaknc emyeipnong.
e Noa mpoaoblopifouv tn BEon Kot To pOA0, KABWC Kol TIC BACGLKEG UTINPEGLEG TOU TOUPLOTIKOU ypadeiou.

AITAIKA TIA AIANOAITIZMIKH EMIKOINQNIA
MNepLlexopevo padnpatog
H Bepatoloyia Tou pabnpatog nepthapBAveL TIG AKOAOUBEG EVOTNTEG:
e OpLOopOG KOL TTAEUPEG TOU TOUPLOUOU
E{6n touplopol
‘Epeuva yla tn phogevia- péBodol- Bewpieg — epeuvntég
AnaoxoAnon otn Blopnxavia opydvwaong tagdlwy, Touplopol kat phogeviag
MApKeTLVYK oTOV TOUPLOUO
Touplopdg kat ekdnAwoelg (events tourism)
OEUOTIKA TTAPKAL
To MdpkeTivyk Tng dhoeviag
Touplopdg Kal KOUATOU paL
Tumol Alaxeiplong
EEWTePLKEG EMIPPOEG (TTOALTIKES, OLKOVOLKEG, SNOYPAPLKEG OTOV TOUPLOUO)
O pOAoG TNG TEXVOAOYLOG OTIG ETITUXEIG TOUPLOTIKEG EMLXELPHOELS

Touplopdg kat NeptBaAiov
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MaOnolakd anoteAéopato

Me tnv erutuyr oAokANpwWaon Twv Habnudtwyv ot pottntég:

-€XouV avartuel OAeG TIG YAWOOLKEG S€ELOTNTEG IOV €ival amapaitnTteg yia ortnTEG TUNUATWY TOUPLOTIKWY
STOUS WV aVASLOPYOVWVOVTOG KAL avVaKOTAoKEUAlovTag thv mAnpodopia

-gxouv e€aoknBel og OAEG TIC akASNUAIKEG SELOTNTEG, OMWCE KaTtavonon aubevtikwy SlohéEswy, Kataypadn
ONUEWOEWY, 0pYAVWaN, TIapaywyr), tapouaiocn Kot uroathpLen mep\RPewv Kat epyactwy. Me tTnv emtuxn
oAoKAfipwon Tou HaBnuatog oL poltnTEG Ba PETEL val UIOPOoUV va TTIOPAyOUV KATAVONTEG Kal 0pBd Sopunuéveg
epyaoieg éxovrag e€aoknBei otnv mapddpacn Kot otnv Xprion KOTAANAwY akadnuaikwv Gpacewv.
-avayvwpifouv kat epmhoutifouv Ae€IAOYLO yLa TOV TOUPLoUO Kal T dhoevia

-TiEPLYPAdOUV KAl GUUHUETEXOUV OE TIPAYLATIKEG KATAOTAOELS ETUKOWVWVIOG OTIWG CEULVAPLA, TIAPOUCLACELS, O-
VArtuén emixelpnuatoloyiag kat SLdkplon Kat xprion popkaplopévou Adyou

-ouvSualouv PO NYOUEVN YVWAON YLa TAV EMEEEPYATIA KAL KOTOVONON 0UBEVTIKWY KEWWEVWVY ATIO AKASNUOIKA
BBAia 1) dpBpa tou Stadiktiou.

MAOGHMATA 6ou EEAMHNOY

TOYPIZMOZ KAI NEPIOEPEIAKH ANANTY=H

MNepLexopevo padnpatog

To HABNUA AmOCoKOTEL OTO VAl ELOAYEL TOUG PoLTNTEG O PAOLKEG BEWPLEG, TTOALTIKEG KOl LEBOS0UG OLKOVOULKNG
avAAUONG TTOU OXETIZOVTAL E TOV TOUPLOUO KoL TNV TtepLdePELAKN avamtuén. Apxka, mapouaotalovral oL Bew-
pleg epLdEPELAKIG AVATTTUENG KOl 0T CUVEXELA €EETATOVTAL AETTTOUEP WG OL SU O BaOIKEG BEWPLEC - OTPATNYIKEG
TiepLdEPELAKNG AVATTTUENG (TTOALKN) QVATTTUEN KoL TOTTLKI - EVOOYEVHG avamtuén) mou €xouv ehapUOCTEL yia ThV
TOUPLOTIKA QVATTTUEN TIPOOPLOUWY, KOL TIOU CUVEEOVTAL WG ETL TO TTAELOTOV e TNV g€wyevn Kal Tnv aeldpopo
TOUPLOTIKA avarmtuén, avtiotola. 2to MAALOL0 TN TOTUKAC - EVOOYEVOUG avarttuéng, ¢etalovral MEPALTEPW
XWPLKA LOVTEAQ TOTILKNAG AVATTTUENG TIOU £X0UV EDAPOCTEL OTOV TOUPLOUO, OTWE T TOUPLOTLKA SiKTUQ, OLTOU-
PLOTIKEG OUOTASEG, TO TOTUKA TOUPLOTLKA TIAPAYWYLKA GUCTAOTA, KoL TOL TOUPLOTIKA GUOTH AT KOULVOTOULAG.
Mo TtV MANPECTEPN AMOTUTIWGN KOL KATAVONGON TWV BEWPLWV XPNOLLOTIOLOUVTAL MEAETEG TIEPUTTWONG Ao TNV
gyxwpla kat S1ebvr) mpaktikr). Ocov adopd TIG MOALTIKEG, tapouotdlovtal Bactkd {NTrUATO OLKOVOULKAG KOl
TiepLdEPELAKIG TIOALTIKAG, TO LECA TNG TEPLPEPELAKNAG TTOALTIKNAG, KAl N TepLPEPELOK TIOALTIKA TNG ELpwmaikng
‘Evwong. Téog, oto mAaiolo TN mepLdEPELAKG OLKOVOULKAG avaAuong, mapouactaovral ol HEBodol ekTipunong
TNG TOUPLOTIKAG SamAvng Kol Tol UTTOSelyata eKTiNoNG TwV MOANQTAQGLACTIKWY EMLEPACEWY TOU TOUPLOUOU,
e€etalovral LECW TOU UTIOSEIYHOTOG ELOPOWV-EKPOWV OL SLACUVEETELG TWV OLKOVORLKWY SpaoTnPLOTATWY TOU
TOUPLOMOU UE TOUC UTIOAOLTOUC KAASOUG oG TOTIKAG / TiepLdEPELOKAG Olkovouiag, kat ovoAlvovtat ot TUmot
KaL ToL 16N TWV TOUPLOTIKWY TTOAQTTAOCLAOTWV.

Mabnolakd anoteAécpata

AVOULEVETOL TIWG LLE TNV EMITUXN OAOKANPWON TOU LaBAaTog, ol GoLTATPLEG Kot oL pottntég Ba elval o Béon

va:

e AgloAoyoUV AV 0 TOUPLOUOG CULBANNEL O€ TtEpLPEPELAKT) OLKOVOLLKT) GUYKALON 1} AITOKALON.

o AvoAUOULV TIG tepLPEPELAKEG TOUPLOTIKEG AVLOOTNTEG OTOV EAANVLKO XWPO.

e KoatavooUv Tig Baotkég éwoleg Ttou Siémouy ta SUo Baowkd mpotura / Bewpieg MepIPEPELOKC AVATTTUENG
(moAwkn avamtuén Ko TomKn - ev60oyevng avamtuén) mou €xouv epapOCTEL OTOV TOUPLOUO.

e Juoyetifouv ta SU0 BaoKd TPOTUTIO MEPLPEPELAKNG OVATITUENG HLE TLG YEVIKEG LOPPEG TOUPLOMOU Kol ThV
0eldOPLKr) TOUPLOTLKA AVATTTUEN.

e EpunvelouV TG BaoLKEG EVVOLEG TIOU SLETIOUV TOL XWPLKA LOVTEAQ TOTILKNG TOUPLOTLKAG aVATTuéng (Toupt-
OTLKA SLKTUQ KOl TOUPLOTIKEG OUCTASEG, TOTIKA TOUPLOTIKA TIOPAYWYLIKA OUOTAKATA, TOUPLOTIKA GUOTHOTO
Kalotopiag).

e AvtiapBdavovrol ta Bactkd NTHOTA OLKOVOULKNAG Kal TIEPLGEPELOKNG TIOALTIKAG, Ta Léoa TG epLdepeLa-
KNG TOALTLKAG, KAl TNV TtepLdePELaKr] TOALTIKA TG Eupwmaikng Evwong.

o Evromiouv TIg xwpLkEG evotnteg (Mepubépeleg kat Nepudepelakég EvoOtnTeg) mou e€elSIKkeUovVTaL OTOV TOUPL-
OMO LIE TN XPHON TOCOTIKWY HeBOSWV MepLdEPELOKNG AVAAUGNG.

o Tvwpifouv tic Slabéotpueg peBdSoUG ekTinONG TNG TOUPLOTIKAG SamAvng ot meplbePELaKO / TOTIKO eminedo
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KalL uTtoAoyifouv TN Héan Kol CUVOALKN TOUPLOTIKY Samadvn.

o KatavooUv Ti¢ TOAAMAQGCLOOTIKES (AUETES, EUUETES, KOL SEUTEPOYEVEIG) EMIOPATELS TOU TOUPLOUOU OF pia
niepLdpepeLakr] / TOTUKN OLkovopia, Kal yvwpilouv ta Bacikd unodelypata eKTiUNCTG TOUG.

e Alakpivouv ta 1o opeTikd £i6n KAl TUTTOUG TOUPLOTIKWY TIOAATAQCLOOTWY.

e Yroloyilouv KAaSLkoUG KAl TOUPLOTIKOUG TIOMATAQCLAOTEG LE TN XPHON UTIOSELYUATWY ELGPOWV - EKPOWV.

XPHMATOOIKONOMIKH AIOIKHZH TIA EMIXEIPHZEIZ TOYPIZMOY
Neplexopevo padnuatog
To mepleXOUEVO ToU HaBAUTOC TEPNAUPBAVEL TIG TAPAKATW PBACIKEG OEUATIKEG EVOTNTEG:
e  XPNUATOMIOTWTIKO GUCTNHA
e Alaxpovikn afio xprHatog
e Aflohdynon enevOUOEWV TOUPLOTIKWY ETMLXELPHOEWV
e Kivbuvog kat anodoon enevbloswv
e Ymobelypata amotipnong meEPLOUCLOKWY OToXElWY
e Awaxeiplon anattioswy
Awaxeiplon anoBepdtwyv
Awaxeiplon Stabeoipwy
AVAAUGN OLKOVOULKWY KATOOTACEWVY ETUXELPIOEWV TOUPLOUOU Kol pLhoteviag
Koéotog Kedahaiou
Xprion Tng XpnUotoolkovouLkng minpodopiag ya tn Andn anodpdcswv
Awaxeiplon SleBvwv KvdUVwv

MabOnolakd anoteAécpata
JKOTIOC ToU padnuatog ivat va KaAUPEeL TIC BAOIKEC ApPXEC TNG XPNLATOOLKOVOULKNG Slolknong Twv EMLXELPN)-
oEwV Tou Spactnplomolovvtal otov KAAS0o Tou ToupLlopou.
Me tnv oAokAnpwon Twv napaddcewv, oL poltnTég Ba prmopouv va:
e [epypadouv tn AeLToupyia TOU XPNUOTOTLOTWTIKOU CUGTAMOTOC KOL VO KATAVOOUV TNV €VVOLd TNG
XPOVIKAG aflo Tou Xpruatog.
e AflohoyoUV Ta EMEVOUTIKA OXESLA LAG TOUPLOTIKAG EMLXELPNONG, TO0O ot cuvOnkeg Befatdtntag 6co
kat afePatdtnrag, va utoAoyilouV To KOGTOG KOl TOV KivEu Vo HLaG EMEVEUONG KL TIC KaBaPEG TAELQ-
KEG POEC TNC. Emiong, va katavoouv Kal va urtoAoyi{ouVv to BEATIOTO onueio emevSUCEWV ULOG ETIEL-
pnong.
e Awakpivouv kal va meplypddouv tn ouvdeon petafl KvdUVou Kol armddoong Kal va amoTIUoUV ouo-
Aoya Kol [LETOXEG.
e Awaxelpilovtal To KUKAOPOPOUV EVEPYNTLKO HLAG ETXELPNONG TOU KAASOU TOUPLOUOU, ATOL TLG ATalL-
TNOoELS, Ta arnoBépata Kot ta SLabéatud tng, SLopopdwvovTag TNV TTOALTLKY TNG.
e [pooblopiouv kat va urtoAoyilouv To kKOoToug Kedpahaiou TG emxeipnong.
e AvaAUOUV TLG OLKOVOULKEG KOTOLOTALOELG ETILXELPHOEWY TOUPLOMOU Kal plogeviag, urtohoyilovtag Kot
EPUNVEVOVTAC XPNHUATOOLKOVOLKOUG SELKTEC,.
e Kdvouv xprion Twv XpNUATOOLKOVOULKWY TANPodOpLWY yLa Th ANPn EMXEPNUATIKWY OTTOPACEWY,
avtlappavouevol mapaAinia Slebveig kat eyxwploug KvdUvoug.

OPTANQZH KAI AEITOYPTIA ZYTXPONQN TOYPIZTIKQON IrPADEIQN
MNepLexopevo padnpatog

1. ELOOYWYLKA OTOLXELX — AVTLKELLEVO AELTOUPYLAG KOl SLOKPLOELG TOUPLOTIKWY Ypadeiwv
2.16puon kat évapén AeLtou pyiog TOUPLOTIKWY Ypadeiwv

3. Aopn — Aettoupyla TUNUATWY TOUPLOTIKWY Ypadeiwv

4. IX€OELG TOUPLOTIKWY YpadelwV |LE TOUPLOTIKEG ETILXELPHOELG

5. Mpoypaupatiopog TaldLou - cUVOECN TOUPLOTIKWY TTOKETWY

6. MpoBoAn kal MPowBNGCN TOUPLOTLKWY TTOKETWV
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MaOnolakd anoteAéopato
MeTtd to mépag Tou padrpatog ol pottnteg Ba sival o Béon:
e Na avayvwpilouv ta £i6n TOUPLOTIKWY Ypadeiwv Kal Ta LLaiteEpA XAPAKTNPLOTIKA TOUG
e Na npocdlopilouv TG TpoUnoBEoelg AToupyiag TwV TOUPLOTIKWY YpadeiwV KaL TIG OXETIKES SladL-
Kaoieg abelodotnong
e Na meplypddouV TIC AELTOUPYIEC TWV TOUPLOTIKWY YPADELWVY KAL TIG TIOPEXOUEVES UTINPECIES
e Na meplypddpouV TG OXECELS TWV TOUPLOTIKWY ypadEeiwv U TIG AAAEG TOUPLOTLKEG ETTLXELPNOELG
e Na Slakpivouv tn Sladikacia yla Tov PoypPapUaTIoo Tagtbiou Kat Bépata cUvOeoNG TOUPLOTIKWY
TIOKETWV
e Na Slakpivouv toug tpdmoug poBoAnS Kal TPowONnonG TwV TOUPLOTIKWY TIAKETWY

AITAIKH ENIKOINQNIA TIA EPTAZOMENOYZ ZTON TOYPIZMO
MNeplexopevo padnuatog

To padrpata KaAUTTTouV EVOTNTEG OTTWG:

e TOATIOMIKES SLadopEg Kol oTepedTUTIOl 0TOV TOUPLOUO

Baokd povtéla xpnuatoddtnong oTov ToUupLoUO
Aodalela otov TOUpLopO Kal Alaxeiplon Kploswv
KApatikn aAAayn
BLWOLOG TOUPLOMOG
EVOAAQKTIKEG LOPPEG TOUPLOHOU
JUYXPOVEC TACELG OTOV TOUPLOUO
E€wTepLKEG EMIOPATELG OTOV TOUPLOUO
Touplopdg kot popoloyia
laotpovouia -AypotoupLlopog
Touplopdg kat meptBaiiov
HAektpovikdg TOUpLOUOG
KowvwvioyhAwocoloyika B€pata
Awaxeiplon amodotikdtnTag

Mabnolakd anoteAécpata
JTOX0C TOU MaBAMATOG ElvaL VO EEOLKELWWOEL TIEPALTEPW TOUG GOLTNTEG KE akadnUaAlka Keipeva, AeEINOyL0 Kat
opoloyio OXETIKA e TN Blopnyxavia Tou Touplopol g dprhoeviag kat tng Sltopydvwaong taédiwy.

Me tnv enttuxn oAokARpwaon Twv Habnudtwy ot pottntég Ba mpémnel:
- va SLoKpLvouv KalL VoL EKTLULOUV:

o [owAla AUBEVTIKWY KELWEVWV TNG ELBLKOTNTAG TOUG

o ALdAOYOUG OXETIKOUG LE KAPLEPA OTOV TOUPLOUO

. Ae€\dylo anapaitnTo ywa tn cuyypadn akadnuaikwv apdpwv
-va eMAEYOUV KAl VoL OUVSUATOUV OAEG TIG YPOUUOTIKES KAl CUVTAKTIKEG SOMEG TNG AYYALKNAG YAwooag
-va £XouV avartuEeL TIg Se€LoTnTEC:

e  Emwowwviog oto xwpo gpyaciog

e Mapaywyng auBevtikou mpodopikol Adyou

e [apaywyng ypamtol AGYou e MPoXwpPNEVO eMinedo

e Avamtuéng KpLTIKAG oKEWYNG Kol AdALPETIKAG LKAVOTNTAG

e Avamrtuén delotitwy avayvwong (Reading Skills)

e Opoloyia tng eldKdTNTAG TouG (Terminology)
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MAGHMATA 7o0v EEAMHNOY

AIAXEIPIZH TAYTOTHTAZ A MPOOPIZMOYZ KAI TOYPIZTIKEZ ENIXEIPHZEIX
NepLexopevo padipatog

1.

WO ~NOU AW

=
o

AvdAuon tng évvolog tou branding

EVTOTLopOG Kol 0XeSLaoO6 Twy otolxeiwv tou branding
AvaAuon kal pétpnon tng évwolag tou brand equity
Branding kat cuprnepipopd katavoAwtr

Ixedloopog kat Soun tou brand architecture

Branding kot kowwvika Siktua

Branding kat influencers

Story telling ko branding

STPATNYLIKEG KoL TUTtoL Brand extensions

. tpatnywkeg Siebvomoinong tou branding

Mabnolakd anoteAéocpata

To nadnua mpoaeyyilel tnv €vvola tou branding kat tng SnuLoupylog TAUTOTNTOC WG OTPATNYLKN EMAOYN OTOV
TOMEQ TNG SLaXElPLONG TWV TPOOPLOUWY, AAAA Kol TNG SLOIKNONG TWV TOUPLOTIKWV ETUXELPROEWV. MpdKeLTal
ylat SU0 SLAKPLTES TIPAKTIKEG OL OTIOLEG TTAPOUCLATOVTOL LOOTIOOX OTO CUYKEKPLUEVO UABNnua.

Me tnv enttuxn oAokApwaon Tou Habnuatoc, ol dpoltntég Ba ival o B€on va:

Slakpivouv kat va oxedlalouv Twv Bacikwy mapapetpwy oxedlaopol tou Branding onwg sivat o
KOBOPLOUOG EVOG SLAKPLTIKOU OVOUATOC, OpOoL, 0XESL0, AoyoTuTo, cUPBOALGUOL KoL N amotUnwon
Toug otn prhocodia tng pucLOYVWLLOG TOU IPOOPLOUOUG N TNG ETIXEIPNONG.

TPocdLopilouy TI¢ TTaPAUETPOUG OL OmoloL TIpEMEL va AapBdvovtat ultoyn ooov adopd To oxedla-
OMO TNG otpatnykng branding eite 0g MPOOPLOUOUC EITE OE TOUPLOTIKEG ETILXELPIOELG,

oxedLalouv kat@AAnAn pebodoloyia yia Tn dNLOUpyLa TAUTOTNTOCG WG MEPOC TOU MAVATIUEVT Kot
NG ZTPATNYLKAG TTOU 0tkoAOUBEL 0 TOUPLOTIKOG OpyavIoUAG, Staodalilovtag Toug pia BLwaotun ava-
Ttuén o€ éva AKPWE AVTOYWVLOTIKO TIEPLBAAAOV

EKTLLOUV TNV XPAON KAl QVATTTUEN TwV HOVTEAWVY ZTpatnykng Avaluong tng Elkdvag kot tng Tauto-
TNTOC TWV MTPOOPLOWV KAL TWV ETILXELPHOEWY,

g€nyoLv TNV emippor) tou branding otnv cupnepidopd Twv KATOVOAWTWY KABWE KoL TNV TTAPEXO-
UEVN TTOLOTNTA UTINPECLWV KAl KOT EMEKTOON TNV €Mi600N TOU OpPyaVIOUOU

€MUAEYOUV TO OXESLAOUO KATAAMNAWY GTPATNYIKWY KATELOUVGNG TIOPWV (AVOPWTTVWV KAl UALKWY)
yla Tov kaBoplopo tou branding mpoopLopwy E(TE TOUPLOTIKWV ETUXELPHOEWV

oxebLaouv otpatnylkeg Aloiknong kot eAéyxou Tou brand otov SLaSIKTUAKSO KOGO Kol KOWVWVIKA
Siktua

avayvwpl{ouv 6pouc, TTAEOVEKTALATA KL UTIOXPEWOELG VLot CUMETOXN o€ SleBvn SikTua-6La8popég
kat 6tebvng aAuoibeg brand yia tnv mpowOnon kat evioxuon tou branding

AIOIKHZH OAIKHZ MOIOTHTAZ A ENIXEIPHZEIZ TOYPIZMOY
MNepLexopevo padnpatog

Elcaywywkég Evvoleg & Oplopol (motdtnta, Stoiknon oALkng molotntag)

lotopikn EEEALEN TG MolotnTag

H Owovopikr Aldotaon tng Mowotntag (koéotog, agia, odEAn)

YrnoSelypata MNowdtntog

Juothpata Alaxelpiong Mowdtntog & Miotomolnoels ya Emyelprioelg Touplopou
To Eupwraiko Movtého Emixelpnuatikig Aploteiog yla Emiyelprosig Touplopol
To Kowo MAaioto Aglohdynong yia Opyaviopolg Touplopou

Epyaleia Mowotntag & Epappoyég oe Emixetprioelg - Opyaviopoug Touplopou
Etatpkn Kowwvikn YrieuBuvotnta yua Enxelprioelg Touplopol

Ta XAPAKTNPLOTIKA TNG UTINPEGCLOG, TA CUCTATLKA OTOLXELX TNG KAl Ol SLOLOTACELS TNG TTOLOTNTAG UTIN-
PECLWV(OTOV TOUPLOUO)
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Mé£tpnon ToLoTNTOG UTINPECLWV
IKkavoroinen Tou TEAATN Kol TIPOTUTIO TIOLOTNTOG TOUPLOTIKWY UTINPECLWV
H aAucida untnpeoiag-képdoug
O p6Aog Tou avBpWILVOU TOPAyoVTOL OTNV TTOLPOXH TIOLOTIKWY UTINPECLWV

Mabnolakd anoteAéopata
JKOTOC TOU HaOrpatog eival va:

Na katavonBei n éwola tng moldtnTag, kKabwg Kal n LoTopLkr TG EEALEN

Na peletnBouv ta cuotipata Slayxeiplon moldtnTog, Kabwg Kot oL SLadLkaoieg motonoinong

Na StepeuvnOei to Kowd MAaioto A§LoAdynong Moldtntog yla Toug 0pyavIoUoUs Kat va katavonOet
o Eupwrnaiké Movtého Aploteiag

Na g€etaotolv ta gpyaleia TOLOTATOC KAL OL TIPAKTIKEG EGAPUOYEG TOUG

Na kotavonBei n onpocia tng moLdTNTAG UTINPECLWY VLo TOV TIEAAQTN KaL TNV EMixsipnon

Na peletnBei o Touplopds we umnpeoia, Kat va StepeuvnBei n moldTNTA AUTAG
Na mpotaBouv cUCTAMATA KL TEXVIKEG LETPNONG TIOLOTNTAG UTINPECLWY KAl TNG BeATiwong TnG.

Me tnv oAokApwaon Tou PabnuaTog oL portnTéG Ba AMOKTHOOUV YWWOELG KAl LKAVOTNTEG WOTE VaL:

OpiZouv TNV évvola TNG OLOTNTAC Kol vl TIEPLYPAdOUV TO POAO TNG OTLG ONUEPLVEG ETILXELPIOELG
Edappdcouv ta epyaleia kot mAaiola yla va a€loAOyoouVv TNV MAPEXOMEVN TTOLOTNTO IO TOUG Op-
YOVIOHOUG

ALOKPLVOUV KOLL VOL KATAVOOUV TLG LOLAULTEPOTNTEG TWV UTINPECLWVY OTOV KAAS0 TOU TOUPLoHOU
IXeSLATOUV Kal va TILPEXOUV TIOLOTIKEG UTtNPECLEG AAAA KL

MetpoUv Kot va BEATLWVOUV HECA OO ETLOTNOVIKA TEKUNPLWUEVES HeBoSoAoyieg To enimedo moLod-
TNTOG TWV TOUPLOTIKWY UTINPECLWYV TIOU TIPOCHEPOUV

ENIXEIPHMATIKEZ MPOZOMOIQZEIZ - MAITNIA
MNepLexopevo padnuatog
OQswpia:

NapdBeon oplopwV Kot ELBWV TNG MPocouoiwang. Avadopd atn CUCTNULKY TIPOCEYYLoN. A-
VAAUON TNG TEXVLKNG ipocopoiwang Monte Carlo.

lotopikn avadpoun mpocopoiwaong. Euputepeg epapuoyEg TNG mpocopoiwaong. MAgovekTr-
MOTA KOl MELOVEKTAMOTA Tipocopoiwang. Avaluon Swadikaoiag nmpocopoiwong. Mwooeg
T(POYPOUUATIONOU TIPOCOOLWONG.

‘Evvola twv tuxaiwv aplbuwv. lotopkn avadpopr xpriong tuxaiwv apOpwv. Mébodol
TloPaywyng tuxoiwv aplopwy.

MNapdBeon eAéyxwv tuxalotntog: Oswpia kot mopadeiypata. Avaluon eAéyxou X2, Avaluaon
€NEyXOU LOOKATAVOUNG. AVAAUGHN OELpLaKoU eAEyXou. AVAAUGON XOOUOTIKOU EAEyxou. Ava-
Auon ghéyxou Tokep. Avahuon eAéyxou GUAAEKTN KouToviwv. AvAAuon eAéyxou UETOOE-
oewv. Avaluaon eléyxou powv / kputrjplo powv (Wald - Wolfowitz).

AvAaAuon TwV BNATWY TIoU TIPEMEL VAL akoAouBnBouv yla tnv uAomoinon piag mpooopoiwong
(koTaypadr LOTOPIKWVY TLLWY, UTTOAOYLOMOG TILOAVOTATWY Kol SLAoTNUATWY TuXaiwy opLo-
Hwv, Sntoupyia povtélou kivnong, uAomoinon mpocopoiwang, e€aywyr) oUUMEPAOUATWY).
ETILXELPNLATIKEG TIPOCOUOLWOELS. AVAAUTIKN edapOyr) CUVOETWY EMXELPNUATIKWY TTPOCO-
MOLWOEWV - TAPASELYUATWY (TLX. TPOPBANKO LOVTEAOU TOUELOKWY POWYV, TIPORANUA LOVTE-
Aou ZnpLwv, povtélo cuvalaywy etatpeiog, LoVvTENO BeATiwoNG armodoong NXOVNG).
Oewpla oupwv - Mepypacdn Paoiknig Bewplag. Xapaktnplotikd piag Sadikaciog oupdg. E-
doappoyEg mpooopoiwong otn Bewpla oupwv (T.X. OUPA AvaOVAG O TPATela, oUPA UE Tie-
Adteg o€ e0TLOTOPLO, OUPA AVOLUOVHG O Eevodo)eio).

Oewpla mawyviwv - Mepypadn Baoikng Bewplag - Touelg Bewplag matyviwv - Katnyopieg
nayviwv. Edappoyn mpocopoiwong otn ANPn enxepnuatikwy anoddcswv. Epapuoyég
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nmpooopoiwong otn Bewpla matyviwy (.. ebappoyn os anobépata, edpappoyr o xpnua-
TIothpLo).

‘Evvola Kol Oplopol ETIXEPNUOTIKWY Ttoyviwy. EPapuoyEG Kal XPAOELS ETUXELPNUATIKWY
mayviwv. Evwola, oplopog, Kol XpnoLotnTa ELKOVIKWY EMXELPRoswy. Meplypadr mAalciou
uAoToinoNG EMXELPNLATIKOU TIALYVIOU KOl ELKOVIKAG ETILXEIPNONG.

Epyaotiplo:

Baotkég évvoleg: Nontiko povtého (mental model). Sucowpeutig (stock). Porg (flow).

MNpwtn entadn 1e To AoyLopLKO pooopoiwong - Meplypadr duvatotrtwy - Meplypadr meptBario-
VTOG XPronNG.

Stadlakn uhomoinon amhou mapadeiypartog povrehomoinong. Eloaywyr CUCCWPEUTWY, POWV, Aot
TV METABANTWY, YPAUUWY CUVEEONE, KOTAXWPNON TWWV METABANTWY. Xpron TIVAKWY Kal ypo-
dnudtwv. Xprion ypadikwy cuvaptroswv. Ebappoyn katmapapetponoinonmpoocopoiwons. Ebap-
HoyH Kal mapapetponoinon avaluong sualcOnoiag. Xprion epyaleiwvapouaciacng tou mpoco-
MOLWMEVOU HOVTEAOU KL TNG pooopoiwaong.

YAomoinon CUYKEKPLUEVWVY ETIXELPNUATIKWY SLEPYOCLWV Yo KAAUTEPN KOTAvVONnon XPriong tou
T(POYPANMATOC TIPOooUoiwanG. ELSN mMoAumAokotnNTag 08 HOVTEA TTpocopoiwang (ebapuoyn e
€€EAIEN BaoikoL Seiktn TouplopoL, ebapuoyn He eEEAEN Baotkol SEIKTN TOUPLOMOU UE XPOVLIKNA KoBu-
otépnon, K.A.).

Movtehomnoinon cuotnuatwv avatpododotnong. Napadeiypata Siepyacuwv evog Brpatog (No-
pog tou Little). Zuotruata oupwv. Napadeiypata depyaciwv MOAAWY BNUATWY - CELPLOKNA KoL TTa-
paA\nAn Siepyacia. Movtelomoinon aAuaidag mpounBewwy. Mapddelypa tou Beer Game. Xprion
KOTOVOUWV OE MOVTENO Tipocopoiwong (opolopopdn, kavovikr, ekOeTkn, Poisson, SLWVUULKN).
Movtehomnoinon Siepyaociwv BeAtiwong.

MabOnolakd anoteAécpata

To Mapov Hadnua eoTIAEL OTLG ETIXELPNMATIKEG TIPOCOMOLWOELG KAL T ETTXELPNUATIKA Ttalyvia,eeTalovTog
™ nebodoloyia avamtuéng kat ebapuoync TNG POCOUOIWaoNG KAl TwV Tatyviwv oe Stadopetika nedia. Oa
avaAuBouv SLadopeg PACLKEG EVVOLEG KAL TEXVIKEG TTOU adOPOUV TG ETILXELPNUATIKEG TIPOCOLOLWOELS KOLL T
ETUXELPNUATIKA TTalyvia, evw n xprion dtddopwv mapadelyldtwy, EGUPUOYWY E TIPAYMATIKA dedopéva Kal
peletwy nepintwong Ba BonBrioeL otnv avantuén Twv anapaitntwy de€lotntwyv edpappoyng toug. TENOC, Le
™ xpron edappoywv Ba avaAuBouv TEpA Ao TA ETMLXELPNMATIKA TTAlyVLX KAL TA TIPOYPAMMATO ELKOVIKWY
ETUXELPNOEWV.

Me tn xprion tng ouyxpovng BLBAloypadiag, mapadelyudtwy, edopUoywy Kal LEAETWV TEPITTWONG, ONMWE
KOLL TOU €PYOOTNPELAKOU TUAMATOG Tou pabrupartog, ot dpottntég/tpleg Ba BonOnboulv tdco otnv katavonon
ETLOTNLOVLKWY EVVOLWV KABWG KaL aTnV avamtuén de§lotntwy. Me tnv emttuyr) oAoKApwaon Tou Pabrpatog
oL doLtNTPLEG Kal oL GOoLTNTEG avapéveTal OTL Ba elvat og B€on va:

xedLalouv, €£eTAlouV Kol EPAPUOIOUV ETIXELPNLOTIKEG TIPOCOMOLWOELS YL TNV EMAucn TPoPAn-
HATWV.

xe6Lalouv, LOVTEAOTIOLOUV KAL T(POCOLLOLWVOUVY ETIXELPNHATIKEG Slepyaoieg.

Avayvwpilouv TN ONUOVTIKOTNTO KAL T XPNOLOTNTA TWV ETUXELPNOTIKWY TTALYVIWVY KoL TWV ELKO-
VLKWV ETUYELPNOEWV.

AvamtuooouV Kol UAOTIOLOUV ETILXELPNLATIKA TIalyvia.

Edapudlouy TIG YWWOELG TIOU £XOUV ATTOKTAOEL XPNOLLOTIOLWVTOG AOYLOLKO TIPOCOMOLWOoNG ETLXEL-
PNUOTIKWY SLEPYAOLWV.

AITAIKH TAQZZA TIA ENIKOINQNIAKEZ ANAITHZEIZ 2 TON TOYPIZMO
MNepLexoevo padnpatog
H Bepatoloyia Tou pabnuatog nepthapBAveL TIG AKOAOUBOEG EVOTNTEG:

Aloiknon Kot nyetikol poiot
KouAtoUpa kot aAAayr OTOV EpyacLoKO XWPo
Opyaviopot kal Aettoupyieg

56 | Navemotipio Nepawwg 06nyog fmoudwv | TuRpa TouploTikwy Smoudwy



o Alaxeiplon moapaywyng

e ITPOTNYLKA KAl EMXEPNUATIKO TtepBAAov

o AfloAdynon Kol XpnUOTOOLKOVOULKH UTIOOTAPLEN

e [poumoAoylopoi, Adn armoddoswv Kat kivbuvol

e AvBpwrvol mopot

e Avarmrtuén deflotitwy, Kivntpa — avtapolBEg, nabnon kot avamtuén/ e€EAEn
e Blopnxavikég oxéoelg

e Alaxeiplon Tou HApPKETLVYK

e Awaxeipton mAnpodoplaKwy cucTNUATWY

e JUVTUAOELG KOL QPXIKA OPYQVIOUWV

Mabnolakd anoteAéopata

Me tnv ertuxr oAokARpwWaon Twv padnudtwv ot pottntég sival os Bon:

-va TIaPAYoUV KAl Vo avadLOTUTIWVOUV yparttd Kot ipodopkd Adyo

-va €£TAlouV EVVOLEC OXETIKEG LE Slaxeiplon emiXelproswy

-va SLokplvouv Kat va tapayouv enayyeApatikr SIAAekTo (jargon)

-EPUNVEVOUV TIPOBAROTA KAl VA TIPOTEIVOUV AUOELG/TPOTIOUC AVTILETWITLONG TOUG
-VOl CUVTAOOOUV CGNUELWOELS Kal

-va OUVOETOUV QTOWIKEG/OUASIKEG EPYAOIEC

MAOGHMATA 8ou EEAMHNOY
ITPATHIIKO MANATZMENT TOYPIZTIKQN ENIXEIPHZEQN
MepLexopevo padnpatog
e Touplopog Kot ToupLloTLKEG ETixelprioglg oto véo meptBairiov- Mia otpatnytkn Mpooéyylon
STpatnykd Mavatluevt otov Touplopd
Katavonon touplotikol poioviog
O POAog Tou Ztpatnytkol Mavat{uevt oto Ixedlaopud tng ToupLoTIKAG AVATTtuéng
AvtaywvLoTiko MAgoveéKTnUa Kal TOUPLOTIKES ETXELPAOELG
Ektipnon E€wtepikol Makpo-MeptBarlovtog
Avaluon tou Avtaywviotikol MikporeplBaAAovtog
OepeAlwSEeLS IkavoTnTeg Kol Oswpia Twv NOpwv oTLG TOUPLOTIKEG EMLXELprOELg
YAormoinon Ztpatnyikng TouploTikwy Emyelpnoswv
‘EAeyxoc kot ALoAdynon ZTpatnytkng ToupLoTKwY ETelpnoswy
AfloAdynon Ztpatnykng Touplotikwy Emixelproswy
STPATNYLKA TWV TOUPLOTIKWYV ETUXELPNOEWV 0TO SLeBVEG TEpLBAAA oV
NE€eG TAOELG OTO OTPATNYLKO HLAVATIUEVT TWV TOUPLOTIKWY ETUXELPNOEWV

Mabnolakd anoteAécpata
JKOTOG TOU paBnuatog ivat n Stapopdwon kat uUAomoinon TN oTPATNYLKAG OTLG TOUPLOTIKES ETXELPNOELS YL
TNV emniteuén Twv TIOEUEVWY 0pyavwoLakwy oTOXwV. MeAeTd pe tnv BonBela oplopévwy epyaleiwv katl pebo-
SoAoyLwV TOU oTPATNYLKOU PAVATIUEVT, TOOO TLG MAPOUCLA{OMEVESG EVKALPLEG KAL ATENEG TOU EEWTEPLKOU EML-
XELPNOoLakoU mepLBAAAOVTOC 000 KoL TLG SUVATOTNTEG Kal aSuVaLiEG TOU e0wTEPLKOU TtepLBAAAOVTOC yla Tn Sla-
HOpdwaon TNG MAEoV KATAAANANG OTPATNYLKAG, WOTE N TOUPLOTIKN EMXELPNON VAl ATTOKTHOEL SLaPKN Kal BLotia
OVTOYWVLOTLKA TIAEOVEKTHLOTOL.
Metd tnv oAokAnpwaon Tou pabrpatog ol poltntég Ba eivat og B€on va:
e Na avayvwpioouv tn duvapikr ¢UON TOU TOUPLOTIKOU ETUXELPNUATIKOU TIEPLBANOVTOC (E0WTEPLKOU
Kal wTtepLKoU).
e Na mpoodlopicouv TIG Bewpleg Kal TG EPEUVNTIKEG evépyeleg NG Emixelpnotakng MoAwtkng &
STPATNYLKAG oTLG TOUPLOTIKES ETLXELPOELG.
e Na e€etalouv 1o e€wTepKO MEPIBAANOV TWV TOUPLOTIKWY ETIXELPNOEWY, KABWGE KL TIG TPEXOUOEC KOl
MEANOVTIKEG EMLEPACELG OTIG TOUPLOTIKEG SPACTNPLOTNTEG.
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e Na avayvwpicouv o poAo TNG ETALPLKAG SLOKUBEPVNONG KOLL TNG ETUXELPNMATIKAG NOKAG / KOWWVIKAG
€VBUVNG OTNV OTPATNYLKA TNG TOUPLOTLKAG EMIXELPNONG.

e Na O£ToUV OTOXOUG Yl TIOCOTIKAG KAl TIOLOTIKAG avaAuong Kal ektiunong tng emidoong twv
OTPATNYIKWY AModpACEWY OTOV TOUPLOUO.

e Na avtidauBdvovtal Toug TOUELG SnULOUPYIOG OUYKPLTIKOU TTAEOVEKTUOTOG €K MEPOUG TWV
TOUPLOTIKWV ETILXELPHOEWV.

e Na g€etalouv afépato mepPBANOVTOC OTO OO0 OL TOUPLOTLKEG ETTLXELPNOELS avTaywvilovTal.

e Na avayvwpifouv Baoikd Bgpata kot mpoPARuaTa o€ TTOAUTINOKEG TIEPUTTWOELG, KOL VAL TIPOTEIVOUV
TIG KATAAANAEG OTPATNYLKEG.

MEAETEZ ZKOMIMOTHTAZ KAI BUSINESS PLAN TlA TOYPIZTIKEZ ENIXEIPHZEIZ
MNeplexopevo padnuatog

Optopol

ETUxElpNUATIKA ZXESLL

MeA€Tn ZKomuoTnTag

® 3Juvoyn

Baotkr) L6€a KAl LOTOPLKO TOU TIPOYPAUUOTOC
AvaAuon tng ayopag kol MApPKETIVYK

Mpwteg UAeC kat A epOS1a

MnxavoAoyika kal Texvoloyia

Opyavwaon tng Hovadag Kat yevika €oda

OL avBpwrvol tdpot

TomnoBeoia, xwpog eykataotacng, meptBaiov

MpoypaUUOTIOUOG KAl TIPOUTIOAOYLOOG EKTEAEGNG TOU £pYOU

XpnHUaTooLkovouLkn avaAuon kat afloAdynaon tng emévéuong

Mabnolakd anoteAécpata

H onoudatdtnta tng emxelpnUaTikig Stadikaoiag cuxva €xeL ayvonBel otnv mpoondbela epunveiog tng amo-
KTAOEWC OLKOVOULKNG LoXUOoC. H emxelpnuatikdtntacndopd avBpwnoug, Tig EMAOYEG TOUG Kol TIG SPACELS TOUG
KATA TNV €VOpEn, TNV VATTTUEN N YEVIKA TN AELTOUPYLOL LLLOLG ETILXELPAOEWG I TNV EUTTAOKI TOUG OTIG OTPATNYLKEG
anopAacelg TnG. Ta eMeVEUTIKA OXESLOL TTPETEL VAL TIPOYPOULUOTILOVTAL KALEKTEAOUVTOL AKOAOUBWVTAG [La OELPA
Baoel pog cupdwvnuévn oTPATNYLKAG TTou 0dnyel o€ pia oéa yia l81kn pdon, n omola PeTd popdomoleital,
ekteAeital kot aflohoyeital pe po Bewpnon ya BeATiwaon Tng oTPATNYLKAG KOL TTEPLOCOTEPN Spdon.

H oelpd autr Ba mpémnel va akohouBeitat yla kaOe emevOUTIKO 0xESL0, KOBWE TOETMEVOUTIKA OXESLA £XOUV, OU-
vNOwg, eupltepeg eMEPATELG oTNV OlKovouia, oto mepBAAlov, otnv Kowwvia, akOun Kat otoug Beopoug oA-
Aég dopég.

JKOTIOG TOU HaBUATOog elval N avamtuén LKAVOTATWY OTOV EVTOTILOMO Kol ETAUoNTPoBANUATWY 0TOUG KAASOUG
TNG olkovouLag (Tpwtoyevng, SEUTEPOYEVIG KAl TPLTOYEVNG TOUENS) KL OTOV EVTOTILOKMO TWV SUVATOTHTWY OVa-
TTUENG TWV KAAS WV KOUITWV TOUEWVY QUTWV.

To padnua kaAumrel ) SleBvwg amodektr) opohoyia Twv Stadopwy HeeTwy, TNV aAAnAouxia Twv BepdTwy
TIOU TIPETMEL va. akoAouBeital oe mepLdePeLaKES, UTTOKAASIKEG Kol KAASIKEG LEAETEG. AvaAUeTal SLe§08IKA N Te-
XVIKH €KTTOVNONG Kol oUVTAENG TIPOUEAETWY Kall LEAETWY OKOTUUOTNTAG. Aldovtal Aemtopepeic o8nyieg yratnv
€KTIOVNON Kal oUVTAEN MEAETWY OKOTILOTNTAG EMAYYEAUATIKWY QITALTHOEWY TIOU UMOPOoUV va KOAUTITouv O€-
pata ano tn dnuloupyia evog Swhiotnpiou metpelaiov weTnV avapdpdwon evog pikpol elatotpipeiou 1 Ee-
VWVa | VoG emayyeAaTikoU epyaoctnplou. Eetdletal emiong avaAuTIKA N TpoeToLpaaia EVOG EMXELPNATIKOU
mAdvou (business plan), kat cuZntolvtal Bépata enXelPNUATIKOTNTOG.

Me tnv entuxn oAokArpwaon Tou pabruoatog o portntig / tpla Ba eival o B€on va:
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®  Emhéyel petal evaANAKTIKWY AUCEWV

®  ALOTUTIWVEL Ta BrAMOTA TToU TIPETEL va akoAouBoUvtal Katd thv ekmovnon KAaskrg(rn umokAadikAg)
MeAETNG

®  Avayvwpilel ta otoleio mou mpénel va avaAuBoUlv ot LEAETEG EVIOTILOMOU EMEVOUTIKWY EUKAL-
pLOV

®  AnuLoupyoulV €va EMXElPNUATIKO oXESLo

®  [lopoucldlel v EMXELPNUATIKO OXESLO

NEA WHOIAKA MEZA :TO MAPKETINIK TOY TOYPIZMOY

MNeplexopevo padnuatog

H €€€AEn tng Wndlakng Texvoloyiag Kot YEVIKOTEPO TWV TEXVOAOYLWY TTANPOPOPLKAG KAl EMILKOLVWVIAG OTTOTE-
Ael orjuepa BepeAwdn mapdyovra tng Slapopdwaong Tou OLKOVOULKOU KAl ETIXELPNATIKOU, aANA Kal Tou Oe-
OMLKOU, KOLVWVLKOU, TIOALTIKOU, KAl TIOALTIOMIKOU TIEPLBANAOVTOC avd TOV KOOO.

Y€ eninedo eMYEPNUATIKAG Spdong, oL ouvOnKeg aUTEG AAAIOUV LELALTEP TO ETIXELPNUATIKO TLEPLRAANOVY,
KaBLoTWVTOG TO TILO Ypriyopa eEEALOCOUEVO, TLo aBEPaLo, aAAG TAUTOXPOVA KAl YOVILO TTESIO EUKALPLWV YLaL
avantuén véwv dpactnplotitwy. MeyaAeg MOAUEBVIKEG eTALPIEC AT TO XWPO Tou TouplopoL omwe n Airbnb
KalL to Expedia Group, QyVWOTEG IPLV Ao LEPLKA XPOVLA, avadelkvUovTal ws Bactkol puBULOTEG oTn cUyXpovn
OLKOVOMIA HaG KoL elonyouvtal tov PndLako HETACXNUATIONO TWV SLASIKACLWY EMKOWVWVING Kot GUVAANQYAG
LE TOUC TEAATES LECA ATIO KOLVOTOUOL ETILXELPNUOTIKA LOVTEAQL.

Ot online kot mobile MwANRoeLg oto XwWpPo Tou Touplopol aufavovtal Ue Taxy puBUO KAl OL TOUPLOTIKEG ETILKEL-
proelg Sivouv twpa WoLaitepn onuacia otn dSnuoupyia piag YndLakng oxéong Ue Toug MeAATESG TOUG. Emt-
TA£0V, oL oUyXpoVeC PndLakEG TEXVOAOYIEG KAl CUCKEVEG OTtwG Ta smartphones, ta é€umva mpolovra, n te-
XVIKN vonuoaoULvn, ot TAAThOPUES KOWWVIKAG SIKTUWONG K. UTIOoXOVTOL avaBabuLlopévn mpotaon agiag kot
EUTELPLA TIEAQTN L€ ONUOVTIKEG UETANOPPWOELG OTN KOBONUEPLVOTNTA TWV TOUPLOTWY OTO EYyUG LEAAOV.

OL texvoloyieg auTEG eival MAéov mapoUoeg o KABe Ekdavan TnG KaBnuepvrng Lwng Twv MOALTWY EVOG HEYA-
Aou LEPOUC TOU MANBUGHOU TNG YNG. TG AVATTTUYUEVES XWPEG KABE LopdNG KL TIEPLEXOUEVOU ETIKOWVWVIA,
T(POCWTTLKN I EMOYYEALATLIKY, N EVRUEPWON, N ekmaideuon, n Puxaywyia, n €peuva, n epyacia, oL cuvSlaAa-
VEC TWV TIOALTWV LE TO KPATOG, N AELTOUPYia TWV EMIXELPHOEWY KABWE KAl oL GUVAAAAYEC Kol KUPLWE OTOV TO-
péa tou Touplopou, Baoilovtatl mAfov o PndLakég umoSopéS Kat epapuoyES. Navw ard to NULoU Tou ma-
YKOopLou TAnBuopou sivat mAgov os aneuBeiag ovvdeon. EmumAéov ta 2/3 twv 7,6 Sloekatoppupiwy Katoi-
KWV €XOUV TWPA Eva KLvNTO ThAEdwvo. MNeplocotepol amo 3 SLoeKATOUUUPLA AvOpWTToL 0 OAO TOV KOOHO XpnN-
GLUOTIOLOUV TIAEOV T KOWWVIKA HETa KABE priva, evw 9 otouc 10 armd autolg Toug XProteg £xouv pocPacn
OTLG ETUAEYUEVEC TAATHOPHEG TOUC MECW TWV KLVNTWV TNAebwvwv. EL8IKOTEPA 0TOV TOEN TOU TOUPLoHOU, Ta
véa Pndlakd péoa €Xouv eMEPATEL GNUAVILKA TA TEAEUTAL XPOVLA, oV SLOLOPDWVOVTAG TO EMLXELPNLOTIKO
HOVTENO, SNLoUpYwVTOG VEQ SESOUEVA VLA TO TTAPWV Kol TO LEANOV Tou TOUPLOKOU TOCO OTn YW Lag 0G0
KaL TIOYKOOULWG,.

Me tnv oAoKAPWON TOU LOBNUATOG OL CURETEXOVTEG Ba TIPEMEL va yvwpillouv:

® TNV €VVOoLa TOU LAPKETIVYK KOL TOU PNdLaKoU UAPKETIVYK oTov TOUPLOUO OTh VEQ EMOXN KAl OTn véa Yn-
dLokn okovouia

® WG OKEDTETAL KOLL AELTOUPYEL O ONUEPLVOG TOUPLOTOG KATAVOAWTAG O omolog {eL Kol oUVAAACOETAL OE €vVal
YnoLoko reptpariov

* yla TNV Mpootacio Twv npocwrikwyv Sedopévwyv (GDPR), To vEo voukd meptBdAAov to omnolo £xeL Slapop-
dwOEel KaL TI§ emuMTWoeLg otov PndLakd KatavaAwtn

® TLG TEXVLIKEG OVATTTUENG Kol IPOoBoANG Tou PndLakoU PAPKETIVYK 0TOV TOUPLOKOG

¢ T Sladikaoio oXeSLACOU KAl AVATTTUENG EVOG LOTOTOTIOU MIAG TOUPLOTIKNAG EMIXELPNONG

® YLO. TLG UNXAWVEG aval{TNONG KAL TEXVIKEG BEATLOTOMOLNGNG AMOTEAECUATWY Kal To search advertising (606-
pnon S1adnULOTIKAG KAMTAVLING HECA artd OAOKANPWUEVN TIPOCEYYLoN Aé€ewV KAELWSLWY) TO oTtolo pmopet va
Slevepynoel pia ToupLoTikn emixeipnon

® WG AVOAUETOLL TO EVVOLOAOYLKO TIEPLEXOLEVO TWV KOWWVIKWY LECWVY KL TWV EMLUEPOUG KOWVWVIKWY TIAAT-
dopuwy, E€NyWVTOC YTl yvwpLoay TOon TEPACTIA amoSoxr oo TOUPIOTEG KAl ETILXELPHOELG OO TO XWPO TNG
TIOLYKOOLOLG TOUPLOTLKAG Blopnxaviag.
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® WG UIOPOU LLE VAL TIPOXWPICOUE OE Wia AVOAUTLKY EMLOKOTINGCN TOU KLVNTOU OLKOCUGTAUATOG (mobile
marketing & apps) to omoio daivetal va KupLapxEL Ta EMOUEVA XPOVLA GTO XWPO TOU TOUPLoHOU (Kat XL Lovo)
® WG UtopoU e va avtAooupe Sedopéva Kat TAnpodopieg OXETIKA e TNV EMIS00N TOU TOUPLOTIKOU HAPKE-
TLWYK oto véo YnodLakd mepBaiiov

* vo. oUVOETOUV OAa TaL TTOPATIAVW OF €val TIAAVO PNPLAKOU MAPKETIVYK LLOG TOUPLOTLKAG EMIXELPNONG

® ylO. T VEQ KOLLVOTOMO MOVTEAD PndLakol LAPKETIVYK Kal ETILXELPELV, OTIWE yla TtapAdelypa n SLooLpoouévn
OLKOVOLA TIOU KuplapxoUV OTO XWPO TOU TOUPLoUOU Kat Seiyvouv to §pduo kat o GAAou¢ KAASoUG TG oLko-
vopiag.

Mabnolakd anoteAéopata
Me tnv ertuyr) oAokARPWaon auToU TOU OUCLAOTIKOU HABrOTOG TOU TIPOYPAUUATOS OTIoUSWVY TOUPLOTIKWY
Sroudwv, o pottntig Ba eival os Bon:
e Na avayvwpilel MAAPwWG TNV £vvola KoL TO TIEPLEXOUEVO Tou Wndlakol MApKeTvyk otov Touplopd
otn véa emnoxn Kat otn véa PndLakn otkovouia
e Na Slakpivel wg oképTeTal Ko AELTOUPYEL 0 ONUEPLVOG TOoUploTag KATAVOAWTAG 0 omoiog el Kal ou-
vaAldooetal og £va PndLako neptBaiiov.
e  Na yvwpileL ta epyaleia kat péoa mpoBoAng tou PndLakol UAPKETLVYK otov TOUuPLoUO

e No ouvBETEL OAa Ta TapATIAVW OE €va TIAAVO PNdLAKoU PAPKETIVYK LIS TOUPLOTLKNAG ETILXELPNONG N
0pYQAVLOMOU.

ATTAIKH TAQZZA A ENIKOINQNIAKEZ AMAITHZEIZ 2TON TOYPIZMO
MNepLexopevo padnpatog
H Bepatoloyia tou padrpatog nepthapBavet Tig akOAouBeg voTnTEC:
e  Tuelvat oL Texvohoyieg tng MAnpodopieg kat Twv Emkowwviwy (ICT)
ICT otnv epyoacia
Elcaywyn o€ cuotiuata ICT
ICT otnv eknaidevon
lotopikn avadpoun ICT
To Sadiktuo
Avartuén Aoylopikou
ATOTEAECUATIKOTNTA OE CUGTHHATO UTIOAOYLOTWV
AMnAeniSpaon avBpwnwv — uToAoyLoTWV
HAEKTPOVIKO EUTOPLO KL NAEKTPOVIKNA SLaKuBEpvnon
YToAoyLotég kal nOkn
MéA\ov kat ICT

Mabnolakd anoteAécpata

MeTtad tnv emttuyn oAokAfpwon tou pabriuatog ol pottntég sival o Bon:

-va Slakpivouv tn SladopeTikn onuacio (Slwv AE§ewv otn yevikn xpnon tng AyyALKAG Kot ThV €L6L1KA onpacia
autwv otnv MAnpodoptkn, va avayvwpi{ouv CUVTUACELS, OKPWVUO, AOYLOMLIKO

-Va KATOVOOUV KOLL VOL XPNOLLOTIOLOUV TIPOdOPLKA KoL YPATTTA akaSnaiko AOyo OXETIKO HEe TUTIOUG Padnuott-
KoUg,

-vaL IEPLYPAdOUV OTELKOVIOELG, SLAYPAUUATA, ELKOVES KAl TIVAKEG,

-va €eTalouv OXETIKN VooBeaia yla TVEUUATIKA SIKALWUOTA, NAEKTPOVLKO £YKANUA, TIPOCWTTLKA SeS0oéva,
aodAAELA KoL EUPEDLTEXVIA, TIPWTOKOAAQ, EKTALEEVON TPOCWTILKOU

-VaL GUVOETOUV KL VOl EMAVASLATUTIWVOUV ONUEWWOELS A0 OKOUOTLKEG SLOAEEELG

- va avakaAUTITOUV KOlL VoL XPNOLOTIOLOUV OITOTEAECHATIKA To Stadiktuo/mnyég/BLBAoypadia yia akadnuai-
KEG KOLL ETIOLYYEALATIKEG EPYAOIEG.
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MAOHMATA ENIAOIrHz XEIMEPINOY EEAMHNOY

XPHMATOAOTIKA NTPOTPAMMATATTIA TON TOYPIZMO
NepLexopevo padipatog
To mepleXOUEVO TOU HaBAUOTOC TIEPINAUPBAVEL TIG TAPAKATW PACIKEG OEUATIKEG EVOTNTEG:

Elcaywyr otn xpnuatod0tnon Twv EMELPrOEWV ToU KAASou Touplopol
Oewplia lapBpwong kedalaiwv

Mpaktikr poogyylon S1apOpwong kebaaiwv

Baolkég apxEg & O8nyoc xpnHaTodATNONG TOUPLOTIKWY ETILXELPHOEWY
Mnyég xpnuoatoddtnong I16iwv & Zévwv kepohaiwv

MakporpdBsoun kot BpaxunpdBbeoun xpnuatodotnon

Metoxiko kedpaato & M£Bodot avénarig tou

MOALTIKY) LEPLOUATWY

XpnuotodotikA nicbwon

Opoloylakd avela

MetatpéPLeg opooyieg

Tparmelika davela

EMMOPLKEG TILOTWOELG

Aoutd mpolovta ayopas XPHHaTtog (MpwTtotuna & mapdywya)

Mabnolakd anoteAécpata

JKOTIOC TOU HaBrpatog sival va kataotnoel cadrn Tt onpacio Twv XpnUATodoTIKWY MPOYPAUUATWY OTNnV (-
Spuaon, Aettoupyia kal avarTuén ULOG TOUPLOTIKAG EMXELPNONG KOl VO TTOPOUGLACEL TOUG GUYXPOVOUG TPOTIOUG
XPNMOTOSOTNONG TNG 0TO GUYXPOVO OVTOYWVLOTIKO TtEpLBAAOV.

Me tnv oAokAnpwon Twv napaddcewv, oL poltnTég Ba prmopouv va:

OpiZouv kal va meplypadouv Tnv £vvola Kal Thn onuacia tThg XpNHATodoTnong TwWY TOUPLOTIKWY ETML-
XELPHOEWV.

Mpoaobdlopilouv cuyypova epyaleia xpnuaATodotnong yla tTnv e€aoddiion Twy anapaitntwy keda-
Aalwv.

AvaAlouV TO YVWOTIKO avtikeipevo tng S1apBpwong twv Kebalaiwv.

Alakpivouv TouG TPOTOUC HAKPOTIPOBECUNG Kol BpaxumpoBeoung xpnuatodotnong Kat va afloho-
youv tn onuoaocio tou kaBevdg yla tn Aettoupyla Kat avamtuén tng enyeipnong Tou ToupLoTkol KAA-
Sou.

MNepypadouv tig uebddoug av€nong tou petoyikol kepalaiou, avtlappavopevol tapdAinia os Ba-
Bo¢ tnv évvold Tou.

Avayvwpilouv TNV MOALTIKN HLEPLOUATWY, TN XPNUOTOSO0TIKA LioBwaon, ta opoloylakd SAavela Kal ta
METATPEYLUEG OLOAOYIEG.

Meplypadouv to Tpamelko meplBAAAOV, EMKEVIPWVOVTAG OTO {NTNUA Tou Savelopol péow autou,
KaBwg KaL ToL AOUTA IPOTOVTA TNG ayOpAC XPHLOTOG (TPWTOTUTIO & TTOPAYWYQL).

OIKONOMIKOZ MPOrPAMMATIZMOZ KAl AHWH ANOMAZEQN ENIXEIPHZEQN DINOZENIAZ
MNepLexopevo padnpatog
To MePLEXOEVO TOU PABAUOTOG TIEPNAUPBAVEL TIG MAPAKATW PACIKEG DEUATIKEG EVOTNTEG:

Elcaywyr otnv £€vvola TOU OLKOVOLKOU TIPOYPOLLATIOHOU

Eloaywyr TPoypoOTIOHOU otV EMLXELPNON

YoSelyota KATAoTPWOoNG TPOYPOLUUATWY

XpNOLOTNTA POYPUUUATIONOU Kal AN anoddcswy otig eMelpiosts dhogeviag
MoakpompdBeopog Kat BpoxumpoBeGHOG TPOYPOUUATIONOG

JELPA KOTOPTLIOMOU TIPOYPOUUATWY & Opyava TPOoYPAUUATIOUOU

Mpoypappa NwAnoswy, Napaywyng kat Avepodiacpov, Aamavwy, Emevéloswy, Tapakng Kivhong
Kal Feviko Mpdypappa.

MpoUmoloyloTikég & AOAOYLOTIKEG OLKOVOULIKEG KATaOTACELG
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e 'Eleyyxog Mpoypoppatiopol

e AvdAuon AntokAicewv

e  AvdAuon NekpoU Znpueiou

e AvdAuon Owovoplkwy Katootdoewv

Mabnolakd anoteAéopata

JKOTOC TOU padnparog eivat va edpodLioel pe Ta amapaitnta epyalsia Kot yVWOoeLS OXETIKA e Tn Sadikacia
TOU OLKOVOULKOU TIPOYPOUUATIOHOU Kot ThV Tautdxpovn Adn arnoddcswyv Twv enixelpicswv ¢phogeviag.

Me tnv oAokArpwaon Twv mapadocewv, oL pottnteg Ba prmopouyv va:

e Opilouvtnv évvola Kat va tpoadlopi{ouv tn XpnoudTnTa TNG SLadIKAGioG TOU OLKOVOULIKOU TIpoypa-
patopou Kot va Stakpivouv ta €idn tou.

e  KoTaoTpwvouv UTOSELY O OLKOVOULKOU TIPOYPAUMUOTOG, E(TE aUTO Elval oTPATNYLKOU, EITE LAKPOTIPO-
Beopou i BpaxumpdBeopou XapaKTHpa.

e EAéyyouv Kat va avoBswpolv Ta mPoypappoTa Katd Tn SLapKela TG EPapuUoynic Touc.

e Alakpivouv tn olpd KaTapTIoPoU Kot aAANAEEAPTNONG TWV OLKOVORLIKWY TIPOYPAUATWY, KaBwg Kal
TOL OPYOVOL TNG ETILXELPNONG TIOU €XOUV TNV EUBUVN yLa TNV EdapUOY KAL TOV EAEYXO TOUG.

e  Kataptioouv kal eAéyEouv TPOYPOUUA TWANCEWY, UE TNV amapaitntn ARPn anodpdcewy yLa emyeL-
proetc phoeviag.

e  Kataptioouv kal eAéyEouv Mpoypappa apaywyng kat avedodlacuol, pe tnv anapaitntn Afgn a-
TopAoEWV yLa ETUXELPNOELS A oEeviag.

e  Kataptioouv kol eAEyEouv MPoypappaTa Samavwy, EMEVOUCEWY, TAUELOKAG KIVNONG K.O.. IE TEALKNA
avapopd OTO YEVIKO TIPOYPAMA KOL TIAVTA KE TNV arapaitntn AfPn anopAcewy yLo EMLXELPNOELG
dofeviag.

e  Kataptioouv mpoUmoAOYLOTIKEG KOl TTOAOYLOTLKEG OLKOVOULKEG KOTAOTACELG.

Katd Tov £AeyX0 TOU MPOYPAUUATIOMOU va TipoPaivouv o avaluon Twv amokAicewv edyovtag ou-
UTEpAoUATA.

e Opilouv kal va meplypddouv TNV £VVoLa TOU VEKPOU CNUELOU KOl va eEAyOUV CUUMEPACUOTA, E TOU-
Ttoxpovn AnPn anodpacewv amno TNV avaAucon TwV AMOTEAECUATWY TOU.

e [poPaivouv og avAAUGH TWV OLKOVOULIKWY KATAOTACEWV HECW APLOUOSEIKTWY, AaBAVOVTOC ETIXEL-
PNUATIKEG 0O ACELG ATO T ATIOTEAECUATA TNG.

TOYPIZTIKH EKMAIAEYZH KAI KATAPTIZH

MNepLexopevo padnuatog

To HABnpa amooKOTEL 0TNV KATAVONON TNG OUBOANG TNG EKMABELONG KAL KATAPTLONG OTOV TOMEQ TOU TOUPL-
OMOU, WOTE PECO OO TNV QUITOKTNON YVWOEWV Kal SEELOTHTWY TO0O0 0g BEWPNTIKO 000 KAl O€ EUMELPLKO EMIMESO,
TO TPOCOVTA TWV GOLTNTWVY VO AVTATIOKPLVOVTAL OTLG OVAYKEG TNG AyOopA§ EPYATLAG.

H &ibaokalio Ba emikevipwOel otnv mopoucioon Twv ONUOVTIKOTEPWY EVVOLWY avadopLKA LE TNV eknaibeuon,
TNV KATAPTLON, TN yvwon KoLt Ladnon. Eniong, oto meplexOevo Tou Habnpatog meptAapBAVOVTaL N LOTOPLKN
€€EALEN TOU EMNVIKOU EKMALSEVUTIKOU CUOTAMOTOG, KOBWE KoL N avaAuon TNG 0pYOVWTIKAG KoL SLOKNTLKAG TOU
Soung. EmutAéov, mapouoidlovtal mapadelypota Kat GAAWY EKTTOLSEUTIKWY OUCTNHATWY O XWPES TNG Eupw-
TING KoL avaAUovtal BEpaTa OXETIKA LLE TIG KALVOTOUES LeBOSoug Si6aokaliag (m.x. e-Learning), Tnv avamtuén
SeflotnTwy, KOBWE KaL TA EMAYYEAUOTIKA SLKALWLATO, TNV TILOTOMOINGN KL TIG EVKALPLEG amaoXOAnong otov
TOUPLOTIKO KAGSO.

Mabnolakd anoteAécpata

OL poltnTég petd tnv oAokAfipwaon Tou pabnuatog Ba propolv va:

e [pooblopifouv Kat va Slakpivouv Ta eMayYEAUATIKA SLKALWUOTA KAL TLG EUKOLPLEG QTOLoXOANGNG TTOU Tta-
PEXEL N TOUPLOTLKN eKMaideuon.

e Alakpivouv tn SLapBpwaCn Tou TOUPLOTIKOU EKMALSEVTIKOU GUOTHOTOG otnv EAAGSa Ko o€ AANEG XWPES
¢ Eupwnaikig Evwong.

o [lapouactdlouv Kot va e€nyolV TIg Kavotoueg pebodoug SL8aokahiog oTnV TOUPLOTIKA ekmaibeuon.
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e Kpivouv Kkal va cuykpivouv Tig oUyxpoveg LeBOSOUC MALSAYWYLIKWY LOVTEAWV.

EIAIKEZ MOP®EZ TOYPIZMOY 6 - ZYNEAPIAKOZ, EKNAIAEYTIKOZ, 2XOAIKOZ

NepLexopevo padnpatog

Baolkég EvvololoyIKES TTpOOEYYIOELS

MeBoboAoyia avayvwpLong Twv avaykwyv eAatwy Tuvedplakol, Ekmatdeutikol Kat IxoAkol Touplopol
AvdAuon tng ZATtnong mpoiovtwy KL uTtnpectwv Zuvedplakol, Exkmatdeutikol kat IxoAwkol Touplopou.
MApKeTIVYK Kot Aloiknon ZuvedplakoU, Ekmatdeutikol kat ZxoAkol Touplopol.

MpowBnon Zuvedplakou, Ekmatdeutikol Kat LXoAKou Touplopol

Néeg Texvoloyieg kot Emkowwvieg mpowbnong EUMELPLLV KoL OXETIKWY OEUATIKWY TTPOIOVTWY KL UTINPECLWV
SuvedplakoU, Ekmaubeutikol Kot IXoAtkol Touplopol e véa peoa

Meléteg nepinmtwong amnd tnv EAAASa kat AteBvwg

Mabnolakd anoteAéopata

To HAONUA €XEL WG OTOXO VA KAOLEPWOEL TNV KATAVONoN Twv GoLTNTWY OTIG apXES TNG Slaxeiplong kal amote-
Aeopatikng aflomoinong tou Zuvedplakol, EKatSeutikol kot ZXoAKoU ToUPLOHOU, TTAPEXOVTAG TOUG £va TAALL-
OLO YLOL TNV KATAvVONon, To 0XeSLOOUO, TNV 0pyavwaon Kal tn 1oiknon opyovIcWY KoL TIPOOPLORWY avadopLKa
ME QUTEG TIG ELSIKEG LOPdEC TOUPLOUOU.

Me tnv enttuxn ohokAfpwaon tou pabnuatog, ol poltntég Ba eival og Béon va:

1.  Avayvwpilouv kot va Slakpivouv Tig BeeAlwSELG EVVOLEG, TPOCEYYIOELS Kal apXEG Slaxeiplong Kot po-
TUTIOL TTOLOTNTOG TOU Zuvedplakou, EkmatdeuTikol kat ZXoAkoU TOUPLOHOU KAl Tapousiachn OAWV Twv
SLEBVWV KL EAANVIKWV TACEWV OTLG EVAAAAKTIKEG AUTEG LOPDEC TOUPLOUOU

2. Avamtlooouv TIG LKAVOTNTEG Kal SEELOTNTEC OV XPELAOVTAL yLa VAl EVIPUGIO0UV OTO TIWG OKEDTETAL
ka arnodacilel o ayopaotrg Zuvedplakou, Ekmatdeutikol Kot XoAkoU ToupLlopou, va avayvwpilouv
TIG OVAYKEG TOUG KL VO BPILOKOUV TPOTIOUG VAL TIG LKAVOTIOL|O0UV O £VAL TIOYKOGKLOTIOLNLEVO TIEPLBAA-
Aov

3. ZUVBETOUV EMITUXWCE TIPOYPAMUATA KoL OTPATNYIKEG ZUVESpLAKOU, EKIaLdeuTKoU Kat ZxoAkol Toupl-
OMOU KOl KOULVOTOUEG BLWHUOTIKESG KOL DEUATIKEG EUTIELPIEC

4.  MropoUv va avayvwpiloouv Kot va 0loAoyicouv/ Kpivouv TG VEEG TAOELS EUMELPLWV OUVESPLOKOU,
EKTIOULOEVUTIKOU KAl OXOALKOU TOUPLOHOU KAl OXETIKWY BEUATIKWY TIPOTOVTWY KL UTTNPECLWV

2YITXPONA GEMATA TOYPIZMOY

MNepLexopevo padnuatog

210 MAA{oL0 TOU HaBAMATOC, OL EVOTNTEG OV Bal TTapoUCLACTOUV €XOUV OKOTo va BonBrioouv tov dortnth va
EKTLUAOEL TNV EMIGpOON TWV CUYXPOVWY TIPOKANCEWVY OTNV TOUPLOTIKA Blopnyavia.

H SibaokaAio Ba emkevipwBel oTnV KATAVONON TWV XOPOKTNPLOTIKWY TIOLOTNTOG TOUPLOTIKWY UTINPECLWY,
otoug deikteg, To UTtoSelyplata Kat to oXeSLaoO LLE OKOTIO TN BeATiwon MOLOTNTOG TWV TOUPLOTIKWY UTINPECLWV.
Emtiong, To meplexopevo Tou Ladnuatog meplapBAavel tov mpoadLloplopd tng Evvolag Tou HAektpovikol Toupt-
opoU (e-Tourism), TWV XOPAKTNPLOTIKWY TNG KALVOTOMLAG KOLL TNG OVATTTUENG TWV VEWV TOUPLOTIKWY UTINPECLWY,
TNV €évvoLa Tou TEPLBAAAOVTOG KOLL TNG TOUPLOTLKAG AVATTTUENG, TNV UTTEPAVATTTUEN TOU TOUPLoOU, KaBwG emiong
KOl TLG ETIMTWOELG KOLL TOUG TPOTOUG QVTLUETWTILONG Tou. TEAOG, oto MAaiolo Tou pabnpatog Ba avaluBei n
€vvola TN Pnolakng texvoloyiog Kat n emidpach Tng oTnV TOoUPLOTIKA Blopnxavia kot Ba npoodloploTolyv ot
VEEG TAOELG KOLL TIPOKANOELG TOU OUYXPOVOU TOUPLOUOU.

Mabnolakd anoteAécpata
JKOTOG aUToU Tou padnpoatog ival va Bondnoel Toug GoLtNTEG VO KOTAVONOOUV OPLOMEVA ATIO TA CUYXPOVA
TPoPBAARATA KoL TIPOKARCELG TTOU &N LOUpYyoUVTAL KAL ATTOLCXOAOUV TNV TOUPLOTLKY Blopnxavia, oto cUVOAO g
Kal og emninedo emnyelpiiocwv. OL poLtnTéG PeTd TNV OAoKApwaon Twv apadocewv Ba PEMEL va €XouV ava-
TTUEeL TIG akOAouBeg HEELOTNTEG KAl LKAVOTNTEG:
= Noaavallouv katva alohoyouv ta cUyxpova {NTHATO KOL TG TIPOKANOELG OTOV TALYKOGILO TOUPLOUO.
=  Na npocdlopicouv kat afLoAOyroouV KPLTLKA TIG TTPOKANOELS KaL TO. cUYXPOVA {NTAKATA OTOV TOUPL-
OO epaplolovTag OXETIKEG Dewpleg Kal EVWOLEG.
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= Na npoabilopifouv kat va meplypddouv Toug Bactkoug Seikteg Kat Ta untodeiypata yia tn BeAtiwon
TNG MOLOTNTAG TWV TOUPLOTIKWY UTINPECLWV.

EYPQMAIKH TOYPIZTIKH NOAITIKH

NepLexopevo padnpatog

To paBbnua amookomel otV Katavonon tou Beoptkol pOAOU TwV 0pYAVWY Kol TNG Aettoupyiag ths Eupwmaikng
‘Evwong, pe éudaon otnv xapan MOALTIKWY 0TOV TOUEN TOU TOUPLGHOU.

H &ibaokahio Ba emikevtpwOei otV mapouciocn Twv oNUAVTIKOTEPWY EVWOLWV OXETIKA Ue T Aettoupyia, To
puBuLoTikd mMaiolo kat Toug Beopolc tng Evpwmaikng Evwaong, eotldlovtag oTLg TTOALTIKEG OL OTtOLEC EMNPEQ-
{ouv ToV TOUPLOTIKO TopEa ite Aueoa eite éupeoa. EmumAéoy, To mepleXOUEVO Tou Hadnpatog mephapBavel
TV meplypacdr] Twv aproSIOTATWY Twv BECUIKWY opydvwy tng Eupwraikig Evwong avadopikd e Tov toupt-
OTLKO TOMEQR, KAOWG Kal TNV avdAuon twv pubutotikwy Spdoswv tng Eupwmnaikig Evwong ylo tov Touplopo.

Mabnolakd anoteAéopata

OL pottnTEC petd tnv oAokApwon Tou padrpatog Ba prmopoulv va:

o Alokpivouv Kot va g€nyouv to Beouko poAo Twv opyavwy tng Eupwnaikng Evwong.

e  Epunvelouv tn §pacn Twv BecUkwY opydvwy tnhe Eupwnaikng Evwong oTov ToupLlouo.
o [pooblopilouv TiG MOALTIKEG TNG Eupwmaikrg Evwaong 0Tov TOUPLOTIKO TOUEQ.

e  Kplvouv Kal vo EPUNVEVOUV TA TOUPLOTLKA OTATIOTIKA otolxeia otnv Eupwrnaikn Evwon.

TOYPIZMOZ KAI AIAXEIPIZH KPIZEQN
MNepLexopevo padnpatog

®  H pelétn twv Kploewv oto AleBveg eptBaAiov
OL EMUTTWOELS TWV KPloewv otov EAANVIKO ToupLlopo
Ol kploelg o SleBveg, mepidepelakd, eBVIKO eninedo
OL KPLOELG OTLC TOUPLOTIKEG ETIXELPNOELG KOLL OPYOVIOUOUG
MéBoboL avayvwpLlong Twv Kpiogwv
JUOTNHLKNA TIPoagyyLon otn Slaxeiplon kpioewv
Ixedlaopog kat AfPn anoddacswv yla Slaxeiplon kpioewv
Anuoupyia eyxelpldiou yLa VTIETWITLON KPLOEWV
MNpoAndn Twv KPIOEWV OTIC TOUPLOTIKEC ETILXELPIOELG
Emkowwvia kal Alaxeiplion Kpiogwv
Avakopdn HeTd ano kpion
Hyeola, AvBpwrivo Suvaplikd Ko OHASEG OTNV QVTLLETWIILON KPLOEWY
MNapadelypota Kplogwv KAl EMIKOWVWVLAKI OVTLLETWITLON

Mabnolakd anoteAécpata

To padnua elodyel Tov dottntr otLg vvoleg Tng Alaxeiplong Kpioewv otov Touplopod. Me tnv oAokAfpwaon tou
padruotog Ba SLaBETOUV TNV LKAVOTNTA VLA 0PYAVWOLAK AVAAUCH TWV Kplogwv, To oxeSlaopd, Tn Ann amno-
daoewv kattnv alonoinon kabe SLBECLLLOU TTOPOU [LE OKOTIO TNV EAOXLOTOMOINGN TNG TBavotntag epdaviong
QAMENWVY, TNV TPOETOLLOGIA, TNV AVTLUETWITLON TOU EKTOKTOU YEYOVOTOG KABWGE KL TNV avaKayn.

Metd tnv oAokAnpwaon Tou pabnpatog ol pottntég Ba eivat og B€on va:

Na efetdoouv to aBéPRato mepBANOV 0TO OMOLO OL TOUPLOTLKEG ETIXELPHOELG AELTOUPYOUV.

Na avayvwpiZouv kat vo avaAUouV TG KPLOELG OTOV TOUPLOMO KOLL TLG TOUPLOTIKEG ETILXELPN OELG.

Na avaAtouv tn Suvaptkn Guon KaL Tpomou poAnPng Twv Kploswv.

Na g€etdoouv ta i6n TWV KPIoEWV TTOU GUVAVTOUV OL TOUPLOTIKEG ETILXELPHOELG.

Na B£touv oTOXOUG YL GUOTN LK OVTLLETWITLON TWV KPIOEWV OTOV TOUPLOUO.

Na npoadilopicouv ta otadia Slaxelplong Twv kKpioswv mou Aapudavouy pépog.
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EPEYNHTIKH EPTAZIA
NepLexopevo padipatog
e Aladikaoia emhoyng B€patog
e Teviko SLdypappa epyaciag
e Avalntnon BLBAoypadkwy nywv
e [lapouocioacn BIBALOYPAdIKES TTOPATIOUTIWY-
e Avalntnon otolxeiwv & sdopévwv
e Juyypadn epeuvnTIKAG epyaciog

Mabnolakd anoteAéopata
H Epeuvntikr Epyaocia amotelei pia kawvotopo dpdon tou MME. H Epsuvnuikn Epyaocia:

®  gvBappUVEL TN SLEPEUVNTIKA TIPOCEYYLON TNE YVWONG,

®  gvepyorolel Tn okEPN, TN SNULOUPYLIKOTNTA KAL TNV T(PWToRoUAia

®  TIPOAYEL TN SLETLOTNMOVIKOTNTA Kot SUvatal va auérjoet To evEladEPOoV yLa T EMUEPOUG

poBnuota
®  QVONTUCOEL TOV OTOXOOUO, TNV KPLTIKA KAL TNV QUTOKPLTLKN OKEYN KoL TNV TIPOCWITIKA
gubuvn
®  (oOoKel TOUG poLTNnTEG:
O  OTOV EMLOTNOVLKO TPOTIO OKEYNG
oTNV €peLVNTIKA HeBodoloyia
oTn ouyypadn EMLOTNHOVIKWY KELLEVWV
otnv avalntnon BLBALoypadikwy mnywv
otnv avaiuon 6edopévwy
o otn dlatunwan KpLtikng B€ong
Me tnv ekndvnon tng Epeuvnrtikng Epyaciog Ba elval og Béon va:
® [pocdlopioel kal va koBopioel Eva onUAVTIKO BEUa 0TO MAQIGLO TWV YVWOTIKWY AVTIKELLEVWY
tou [MNZ.
®  JUMEEeL cuoTnUaTIKA cUyXpPovN Kal emikalpn MAnpodopia HECW MPWTOYEVWY Kal SEUTEPOYEVWV
TUNYWV.

O O O O

®  AvaAUoel, EpUNVEVUCEL KaL ETLKOWVWVNOEL TNV TAnpodopia TIou €xeL GUANEEEL.
e  EfAyel oUMMEPACUATA KOL VA SLATUTIWOEL TIPOTACELG.
®  JUYYPAEL KOL VOL TIAPOUCLACEL VO ETILOTNLOVLKO KELLLEVO.

MAOGHMATA ENIAOIHZ EAPINOY EEAMHNOY
AIAXEIPIZH NTPOMHOEIQN 2THN TOYPIZTIKH BIOMHXANIA
MNepLexopevo padnpatog

e Ewaywyn otnv Aaxeipion NpounBelwv
O PAAog twv MpopnBewwv otnv TouploTtiki Blopnyavia
JTPATNYLKOG ZXeSLaoMOG TwV MpounBewwv otnv TouploTikn Blopnyxavia
HAektpovikég MpopunBeleg otnv ToupLoTikn Blopnyxavia
Juyxpova NMAnpodoplakd Zuotipata otnv TouploTikn Blopnyavia
Sxéoelg Tunpartog Alaxeiplong MpopunBelwv pe NMpoundeutég
AvaBeon Apaotnplotitwy og Tpitoug
Afloldynon kot Emthoyn MpopnBeutwv
Mpdoweg NpounBeteg kat TouploTikr Blopnxavio
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MaOnolakd anoteAéopato

H Awaxeipion NpounBewwv pmopei va oplobel wg éva cUvoAo evomolnuévwy SpactnpLloTATWY Tou Kablotolv
Suvatr] v anoktnon UAKWY, EEOTALOOU KL UTINPECLWV TIOU QTIALTOUVTOL YLaL THV EKTTARPWGT TG OMOGTOARG
KABOE OLKOVOULKAG Hovadag. ETol otnv TepUTtwaon TG ToupLoTiknig Blopnyaviag Ba pehetriooupe tnv eublvn
ylo TO oXe8La0U0, TNV edappoyn, Tn BeAtiotonoinon Kat thv Slaxeiplon TwWV eEWTEPIKWY KAL TWV ECWTEPIKWV
GUVLOTWOWV TIOU CUYKPOTOUV TO cUCTNHO EPOSLACHOU LLAG TOUPLOTIKAG EMLXElpnong.

Std)0o¢ Tou padniuatog sival n ardktnon 8€ELOTATWY Kal cUYXPOVWY YVWOEWV OE BACIKEC DEUATIKEG EVOTNTESG
™G Slaxelplong mpopunBeLwy oTtnV ToupLoTIKA Blopnyavia.

Me tnv oAokArpwon Tou pabnuatog ot pottntég Ba pmopouv va:

-opifouv kalt va meplypadouVv BaoIKEG EVVOLEG

-epapuolouvv uebodoloyieg yla TNV AVTLLETWITLON TIPORANUATWY TTOU AVAKUTTTOUV KOTE TNV aItOKTNGN UALKWY
KQLL UTINPECLWV OO TLG ETIXELPNOELS KAl LOLATEPQ ATIO TIG TOUPLOTIKES ETILXELPHOELG.

NOMIKA OGEMATA HAEKTPONIKOY EMNOPIOY
MNepLexopevo padnpatog

e H évvola Tou nAeKTpoVIKOU gumopiou. HAektpoviko Epmoplo kot Stadiktuo. H owkovoutkn Siaotaon
TOU NAEKTPOVIKOU gumopiou. To Ztnua Twv NAeKTpovikwy dteuBuvoewv (domain names). Ot vopoBe-
TIKEG PWTOPOUALEG TG Eupwmaikng Evwong yla To nAeKTpoviko Eumoplo, 16iwg ot O8nyleg yua: a)
«TO NAEKTPOVLKO EUTIOPLOY, B) «TLG NAEKTPOVIKEG UTIOYPOAPESY.

e To evopuoviopévo ENNViko Aikato, fjtot: to MA 131/03 yia to NAEKTPOVIKO €Umoplo, kat to MA
150/00 yia TG NAEKTPOVIKEG UTIOYPOLDEG.

e H évwola Tou KatavaAwTth Kal oL Adyol mpootaciog Tou. H mpootacia Tou «NAEKTPOVIKOU KoTava-
Awtn».

e  To dikalo mpootaciag tou katavaAlwtr oto mAaiolo tng Eupwraikng Evwong.

JupBdoelc amo amootacn MECW Tou SLaSIKTUOU KAl UTIOXPEWOELS TANnpoddpnong Ttou
KOTaVaAWTH.

e O poAog TnG «auToppubuong». O Kwdikag KatavaAwrtikng Asovtoloyiag yia to HAekTpovikd Epmod-
pLo. ZntAparta I6twtikov AteBvoug Atkaiou kot epappooTtéou Sikaiou otic cuvaAlayEg LEow Tou Sla-
Swktuou.

e Hnpootaocio Tou atopou and tnv enefepyaciao mPoowrikwy SeS50UEVWY 0TO MAALCLO TOU NAEKTPOVL-
KoU epmopiou.

e EAMNVIKO, Eupwraikd kat AteBveEg TouploTiko Sikato.

e  Hmpootaocia Tou Toupiota / AvaKUTTOVTO VOULKGE {NTAHUATA OO TG AKUPWOELS KPATHOEWY 0LEPOTIO-
PLKWV ELOLTNPLWVY KoL TIAKETWY AOYw TG tavdnuiag.

e  Hmpootaocio Tou emPBATN AEPOMOPIKWY LETODHOPWV .

o Opyavwpéva Tagibla (TS LWTIKA TIOKETA), TIOKETA e €val KALK Kal cuvSedepévol tagdlwtikol Staka-
voviopol. H cUpBoon opyovwévou tagdlou.

e  Houppaon &eviag kat n Eevodoyelakn ocupupaon.

Mabnolakd anoteAécpata
2TOX0C TOU LaBRAOTOG EIVOLL VOL TIAPOUCLACEL TO LOXUOV VOLKO TIAQILOLO TOU NAEKTPOVIKOU EUMOPLoU OTWG OUTO
SlapopdwOnke egeliktikd otnv Eupwnaikr Evwon. E6ikdTtepa, T0 HABNUaA 0TLATEL OTIC VOUOBETIKEG TPWTO-
Boulieg tng E.E. mpog TNV KarteuBuvaon evioxuong TG EUMLOTOOUVNG TWV CUVAAAACHEVWY, OTIWG, TLY. OTLG pUB-
MLOELG LA TIG EUMOPLKEG NAEKTPOVLKEG ETILKOLVWVLEG, TNV IPOOTAGCIO TWV TPOCWTTKWY SES0UEVWV TWV XPNOTWV,
TNV npootocio Tou Pndlakol KOTaVOAWTH, TLG NAEKTPOVIKEG UTIOYPADES K.A. AKOUN, avaAUovtal BooKEG Ev-
VOLEG TOU EAANVLKOU, TOU €UPWMALKOU Kol Tou SteBvoug Touplotikol Sikaiou. TéNog, e€etdalovtal ouyypova {n-
TAKATa OMWE N TPOCTOCLA TOU EMBATN OLEPOTIOPLIKWY METADOPWY KOL TOU TAELSLWTNH 0pYaVWLEVOU TAELSLOU.
Me tnv ermutuyr oAokAnpwaon tou pabnuatog, ol poltntég/Tpleg Ba elval o Béon:

®  No KatavooUV TI BaoLKEG EVoleg TTou OXeTilovTal Me TIG SLadikTuakég ouvaAlayEc.

®  Na yvwpifouv mola gival ta €L6IKA SIKOULWUATA Toug WG PndLakol KATavoAWTES.
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®  No KatavooUv ta BeTikd amoTeAéopata KAl TLG ETUMTTWOELG TNG XPHong Tou SladiktUou yla TG cuval-
Aay£g Touc.
Na replypddouv nwg Snptoupyeitat £va NAEKTPOVIKO KATACTNHA.
Na avayvwpilouv rolo Sikato SLEMEL TIG SLOCUVOPLAKES TOUG NAEKTPOVIKEG cuVAAAYEC.
Na mpocblopilouv ta VOUOBETIKA Keleva KOl TIG TPEXOUOEG VOUOBETIKES TTpwToBoUAieg oto medio
TOU NAEKTPOVIKOU EUMOpPIOU, TOU TOUPLOUOU, TNG TTPOCTACILAG TOU TOUpPIloTa-KATOVAAWTH-TaELSLWTN
KaL TNG TIPOCTACLOG TWV TIPOCWITKWY SES0UEVWV.

®  Noa Slakpivouv TI¢ BaotkEg EVWolEG OXETELS TIOU SnpoupyouvTal oTto MAAoL0 Twv cUUBACEWY ToupL-
otkoU evlladepovtog (cuppacn opyavwuévou tafdlol, Eevodoyxelakr ocbpBoaon kot cupBaon &e-
viog) kat ta kupLa InTApOTa TTou avadUovtal oTo TAAICLO TWV OXECEWV OUTWV.

TOYPIZMOZ KAl METADOPEZ
MNeplexopevo padnuatog
e  MetadopEg Kal olkovouia
e Mopd£g opydvwong Twv UETADOPLKWY ETTXELPNOEWV
e H ayopd twv petadopwv (OSIKES, GLONPOSPOULKES, EVAEPLEG, TIOTAULEG Kal BaAdooleg petadopEc)
e Ta BoolKA XapaKTNPLOTIKA TOU TOREQ TWV METAHOPWY
e ZATNon Kal mpoodopd TwWV LETAPOPLKWY UTINPECLWVY KAL OL TTPOCGSLOPLOTIKOL TTAPAYOVTEG TOUG.
e KoOoTog mapaywyns LETAPOPLKWY UTINPECLWV
e  TwoAdynon HeTadOpLKWV UTINPECLWV
*  OLemnevOUOELG OTO LETAPOPLKO TOUEQ.
o MéBobol aflohoynong emevoUTIKWY OXeSIWV OTIG LETAPOPES
o Metadopég & Meplpaiov
* T[IOALTIKEG OTOV TOUPLOUO KOlL TIG UETADOPEC

MabOnolakd anoteAécpata
JKOTIOC TOU MOOAATOG €lval N KATAvONnon TG 0pYAVWaonG KAl AELTOUpyLag TWV LETAPOPLKWY ETIXELPIIOEWV Kol
TOU TOUEQ TWV PETOPOPWY YEVIKOTEPQ, WOTE O AU PLAVOG HAVOTIEP U0 LETOPOPLKAG ETIXELPNONG VA Elval &-
$oSL1aopEVOG e TO KATAAANAQ EpYAAELQ KOl YVWOELS YLOL LA OTTOTEAECHALTLKN Sloiknon otnv emyeipnong. EWSL-
KOTEPA TO HABNUA ELOAYEL TOUG POLTNTEG OTN MEAETN TWV TIPOBANUATWY TIOU TIOPOUCLATOVTAL OTOV TOUEN TWV
MeTOPOPWY, HECW TNG EEOLKELWOTG TOUG UE PBAOLKEG EVVOLEG Kal OAa Ta amapaitnta pebodoloyikd epyaheia.
Méoa amnd tnv avaAuon Twv Backwv evwolwv o dottntrig Ba AABEL TIG amapaltnTES YWWOELS, BEWPNTIKESG Kal
£DAPUOCUEVEG, TIOU €ival amapaitnTeg yla TNV KAtavonon tou kKAadou twv petadopwv. Emniong e€etdletal o
TOMEQC TWV METOHOPWY GTOV TOUPLOUO Kol Tou POAOU TOU GTO MAQLGLO TNG TOUPLOTIKAG OLKOVOULag, KaBwg Kat
TO ETILXELPNOLAKO TIEPLBAAAOV KL TIG ETUKPATOUCEG TACELG OTNV OYOPA TWV LETAHOPWY TOU TOUPLOOU
Me tnv erutuxr oAokAnpwon tou pabiuatog o dowtntig / tpla Ba sival oe Béon va:

o Avayvwpilouv Ti HeTadOPEG WG KUPLA SpaoTNPLOTNTAG TNG TOUPLOTIKAG Blopnxaviog
KatavooUv to poAo Twv PETadPpOpWY 0TNV TOUPLOTLKI OLKOVOIa
Mpoodlopifouv otkovopLka LeyEOn mou adopolv Tov KAAS0 Twv peTadopwv
EvBappUVoUV TIOALTIKEG AVATITUENG BLWCLUWY HETAdPOpWY OTO TAAICLO TOU TOUPLOOU
Emte€nyouv TNV olkovo Lk Laotacn Twv LeTadopwy oTo TTALCLO TOU TOUPLOMOU
Eppnvelouv To e§wteptko mepLBAANOV OTIG LETADOPES
Mpoteivouv TMoALTIKEG emiAuong TPOBANKATWY TTIOU AVAKUTITOUV

KOZTOAOrIKA ZYZTHMATA & AIAXEIPIZH KOZTOYZ ENIXEIPHZEQN DINO=ENIAZ
MNepLexoevo padnpatog

3T0 HABnua autod avamtuooovtal Opata Aloiknong KOoToug yevikwe Kol L8IKWGE YLal TLG ETIXELPNOELG PpLAoge-
viagc.

H &ibaokahia yivetal pe mapdBeon Kot avamtuén 6pwv Kot evwolwy 1ou adopolv ta KOOTN AELToupyiag TwWV
ETXELPAOEWV KOLL TTAPOUGLAON TWV TEXVIKWVY KOL TwV LEBOSWV KOGTOAOYNONG TWV EMXELPHOEWV TIAPOXAG UTIN-
PECLWV ME €Udacn OTO XWPO TOU TOUPLOUOU.
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El8ikdTEpa TOPOUGLATOVTOL OL TEXVIKEG KOOTOAOYNONG KAt mapayyeAia kal KootoAdynong Sladikaowy (katd
Spaotnplotnta) pe tig pebddoug tng mMApoug anoppddnong tou KOGTouG Kal TnG MeTaBANTAG KOGTOAOYNONG.
O npoobloplopdg tou Nekpol onpeiou Aeltoupyiog Twy EMIXELPIOEWY KaL N OVATITUEN OELPAG SEIKTWVY EAEYXOU
™G anodotikdTNTOC.

Ol napadooelg mephappavouv Bewpia, aoKAOELS atnv TAEN, epyacieg oto ortitt kat Bondntikég mpoodol urmo-
oTAPLENG TWV TEAIKWVY EEETACEWV.

Mabnolakd anoteAéopata

Me tnv ertuyr ohokArpwaon tou padnuatog ot pottntég Oa sivat os Bgon:

-Na reptypddouv Tig HeBOS0UG KaL TIG TEXVIKEG KOOTOAOYNONG TWV ETILXELPHOEWY TIAPOXNG UTINPECLWV HE Ep-
¢doaon otov TouploTikd KAado

-Na Stakpivouv ta €idn KOaTOUC KOTA TN AElTOUpyia HiOg TOUPLOTIKAG EMLXEipnONg

-Na €nyoulv Tov Tpomo edapUoyhG TWV TEXVIKWY KOGTOAOYNONG KATA mapayyeAia kat KootoAdynong Stadika-
olwv (Katd 6paotneLOTNTA), OTL TOUPLOTLKEG ETTLXELPIOELS

- Na urtoloyilouv to Nekpo onueio kot tn Asttoupyia piog TOUPLOTIKAG EMXEipnong

- Na aflohoyoUv Tnv amodoaon HioG TOUPLOTIKAG EMixelpnong BAaoel Selktwv eAéyxou

EIAIKEZ MOP®EZ TOYPIZMOY 2 - ATPOTOYPIZMOZ, OIKOTOYPIZMOZ, TAZTPONOMIKOZ, OI-
NOAOTIKOZ

MNepLexopevo padnpatog

BaolkEG EVVOLOAOYIKEG TIPOCEYYLOELG

MeBobdoAoyia avayvwplong Twv mopwv AypotoupLopoy, Tou OKOTOUPLOKOU KaBwE KAl Tou MaoTPoVOULKOU Kal
OwoAoytkoU Touplopou

Apx£g Slaxeiplong tng molotntag, mpodlaypadEg Kal TPOTUTIOL TOLOTNTOG AypOoTOUpPLOKOU, Tou OKOTOoUPLoOU
KaBwg KaL Tou Maotpovoukou kat OwoAoylkou Touplopol

AvaAuon g {Ttnong mPolovIwy KL UTINPECLWY AypOToUPLOHOU, Tou OLKOTOUpPLOMOoU kaBwg kal tou faotpovo-
pLkoU kot OwvoloykoU ToupLopou.

MApKETIVYK Kal Aloiknon Aypotouplopou, tou OLKOTOUPLOROU KaBwe Kot Tou MaoTpovopkou kat OwoAoyikou
Touplopou.

MpowBnaon Aypotouplopol, Tou OIKOTOUPLOHOU KaBwE Kot Tou MoTpovopkou kat OwvoAoyikol Touplopou
Néeg Texvoloyieg kal Emikowvwvieg mpowBnong aypoTouPLOTIKWY KoL OLKOTOUPLOTIKWY EUTTELPLWY KOl OXETIKWVY
BEUATIKWVY TIPOLOVTWVY KL UTINPECLWV LLE VEX PECQ

Mel€éteg nepimtwong oo tnv EAAGda kot AleBvwg

Mabnolakd anoteAécpata
To HABNUA €XEL WG OTOXO VA KABLEPWOEL TNV KATAVONGCT TWV POLTNTWV OTIG apXES TNG Slaxelplong KoL amote-
AgopaTikng a§lomoinang Tou Aypotouplopou, Tou OKOTOUPLOROU KaBwGE Kal Tou MaoTpovopLkou Kot Owvoloyt-
KOU TOUPLOUOU, TIAPEXOVTOG TOUG VA TTALLOLO YL TNV KOTOVONON, TO OXESLOOUO, TNV 0pyAvwaon Kal tn dloiknon
OPYOVLOLLWY KOL TIPOOPLOLWY avaPOPLKA LLE AUTEG TLG ELOIKEG LOPDEG TOUPLOUOU.
Me tnv erutuyr oAokANpwaon tou padnuatog, ol pottntég Ba eival oe Bon va:
1. AvayvwpiZouv katva Stakpivouv Tig BepeAlwdeLg EVVoLe, TPOOEYYIOELS Kal apxEG Slaxeiplong Kal mpo-
TUTA TTOLOTNTAC TOU AYpOTOUpPLoKOU, Tou OKOToUpLopoU kaBwE Kat Ttou Maotpovolukol kat Owoloyt-
KoU ToupLopoU Kal apouciacn OAWV Twv SLEBVWVY KL EAANVIKWY TACEWV OTLG EVOAOKTLIKEG QUTEC LOP-
d£g ToupLopoU
2. Avamtlooouv TIG LKOOTNTEG Kal SEELOTNTEG TIOU XPELAIOVTAL YLa VO EVIPUDHOOUV OTO TIWG OKEDTETAL
kat anodaocilel 0 ayopaotng Aypotouplopol, Tou OKOToUPLooU KaBwe Kal Tou MoTPOVOLKOU Kot
OwoAoytkoU Touplopou, va avayvwpilouv TIg aVAYKES TOUG Kal va Bplokouv TPOMoUG va TLG LKAVOTTOL-
looUV o€ £€va TayKooLomoLnpévo eplBaiiov
3. ZuvBETOUV ETITUXWE TPOYPAMMATA KoL OTPATNYIKEG AYPOTOUPLOUOU, Tou OKoTouplopoU KaBwg Kot
Tou MaoTpovopLIKoU Kot OvoAoyikol ToUupLoUoU Kol KALVOTOUEG BUWUATIKEG KOl DEUOTIKEG EUTIELPLEG
4.  MmnopoUv va avayvwploouVv Kat va aglohoyrioouv/ Kpivouv TLG VEEG TAOELG OlYPOTOUPLOTLKWY KOl OLKO-
TOUPLOTIKWV EUTIELPLWV KOLL OXETIKWY DEUOTIKWY TPOTOVIWV KL UTINPECLWV
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HTEZIA TIA TOYPIZTIKEZ ENIXEIPHZEIZ

NepLexopevo padipatog

310 mAaiolo Tou pabriuartog, ot votnTeg mou Ba apouclactouv éxouv okomod va Bondrcouv tov dortnt va
yvwpioel kat va avahUoeL TG AoV OUYXPOVEG EMLOTNOVIKEG TIPOCEYYIOELG KAL TIPOKTIKEG OTNV NyEaia KAl va
£0TLAOEL OTLC TTOPAUETPOUG TWV XAPAKTNPLOTIKWY YWWPLOUATWY TS NYETIKAG oL UtepLdopag.

H 8ibaokalia Ba enikevtpwOei oTnv kKATaVONGoN TNE £VVOLAG KAL TOU OPLOMOU TNE nyeaiag, oto poAo Tou nyEtn,
ot KPLOLUO XOPAKTNPLOTIKA TNG NYETIKAG cUpTtEPLdOPAS, OTLG Sladopég Tou pavatlep-nyETn, ota PACIKA nye-
TIKA OTW, KaL TIG KAOLKEG Bewpleg TG Nyeoiag Omwe: To AlokNTIkO MAEya, TO CUVEXEC TNG HYETIKAG SUUMEPL
dopdg, to unddetypa Vroom-Yetton, to Hyetikd otiA pe Baon tnv wpluotnta udlotapévwy, n Oswpia X,W, n
Oewpla mopeiag otoxoU Kal To evexouevikO utdSetypa tou Fiedler. Emtiong, To meplexopuevo tou padnuatog
niepAapBAVEL TOV TIPOGSLOPLOUO TWV XAPAKTNPLOTIKWY TwV cUYXpovwy Bewplwv nysoiag ornwg: n Metaoxnua-
TlotikA Hyeola kat n ZuvaAhaktiki Hyeola. Téhog, oto mAaiolo tou pabniuatog Ba avaluBel o poAog tng cuval-
oONUOTIKAG vonuoouvng otnv nyeoia, kabwg entiong Ba TpoodLoploTolV oL BACIKEG OTPATNYLKEG TIPOOEYYIOELS
NYECLOG OTIC TOUPLOTIKEG ETUXELPNOELC.

Mabnolakd anoteAéopata
JKOTOC¢ autol Tou padnpatog sivat va Bondroet Toug ¢oLtnTEG va Katavoroouy Tn Bewpla Kol TNV TPOKTIKA
AOKNONG NYECLAG OTLG TOUPLOTIKEG ETIXELPNOELG, LECA QMO BEWPNTIKA UTTOSELYHATA KAl TNV TTapouciocn oxXeTL-
KWV Tapadelyudtwyv/meputtwoswy (case study). Ot pottnTeg HeTd TNV oAokARpwon Twv mapadooswyv Ba mpe-
TIEL VOL £XOUV QVATTTUEEL TIC AKOAOUBEG S€ELOTNTEG KAl LKOVOTNTEG:
=  Na npocdlopicouv TNV Evvola TNG NYECLAC OTIC TOUPLOTIKEG ETILXELPOELG.
=  Na opioouv katva eplypadouv Ta Kploa XapaKTNPLOTIKA YVWPLOUATO TNG NYETKAG CUTEPLPOPAG.
=  Na Slakpivouv To pOAO TOU NYETN OTIC TOUPLOTLKES ETILXELPNOELG.
= Na dtakpivouv kat va replypadouv ta Bactkd NYETIKA oT\, KaBWG Kal TIG KAAOKEG Bewpieg nyeaoiag.
= Na eKTIAO0UV TO POAO TNG GUVALCONUATIKAG VONUOGUVNG OTNV NYEDLA.

AOPY®OPOI AOIFAPIAZMOI XTON TOYPIZMO
MNepLexopevo padnuatog
JKOTIOC TOU HoBAUaToC ivat vor avadeLytel n cUyXpovn OLKOVOULKN KoL OTOTLOTLKY T(POOEYYLON TOU TOUPLOROU
WG pa iaitepa StapopdoUpevn IBLWTIKA Kot GUAAOYLKA KATOVAAWGCN HECA Ao TO EVVOLOAOYLKO Kol peBodo-
Aoyikd mAaiolo tou Aopudbdpou Aoyaplacpol Touptopol (AAT). O AAT amotelel éva teBvwg amobekto eBvi-
KOAOYLOTIKO €pyaAeio, GKOMOG TOU OTOLoU €ival n AELTOUPYLKN QIOTUTIWON Kol SLoUVEESH TwV OXETLIOUEVWV
LE TOV TOUPLOUO HeyeBwWV NG ITNONG, TNG TPOoodhopac, Twv EMEVOUOEWVY KL TN OMAOXOANONG, KAl gV TEAEL N
Q€LOTLOTN HETPNON TNG ApECNG GUBOANG TOU TOUPLOUOU OTNV otkovopia. 2ta mhaiola autd e€etdletal n Sie-
Bvng mpakTkA KaBWG Kat n EAANVIKN Tepimtwon. To padnua otoxevel péow TnG AAT PoogyyLong va SLeupuveL
TNV avtiAnyn yLo Tov TPOTMO OV O TOUPLOLLOG AELTOUPYEL O UL OLKOVOLL OE EBVLKO, TIEPLDEPELOKO KL TOTILKO
eninedo.
To padnuoa amoteAeital amo Tig akOAoUBeg evOTNTEG:

e H oUyxpovn MPooéyyLon TOU TOUPLOMOU QIO TNV CKOTILA TNG OLKOVOMLKAG EMLOTHING.
Aopuddpol Noyaplacpol TouptopoU (AAT): To LeBoSOAOYLKO Kal EVWOLOAOYLKO TAQLCLO.
H oUvéeon tou AAT pe GAAQ LOKPOOLKOVOULKA TTAQLOLOL.
H EAAnvikn Mepimtwon.
Alebvng eumelpla kat LEANOVTIKEG e€eAiEeLc.

Mabnolakd anoteAécpata
Me TnVv entuxn oAokARpwWon Tou HaBnuaTtog oL GoLTATPLES Kot oL poLtnTEG avapévetal otL Ba eival o Béon va:
e Awakpivouv kal e§nyouv tn duvon, Sour kat Aettoupyio Tou ToupLopoU TG0 amd Ty MAEUPA TG 1n-
TNoNG 600 Kal TN Poodopdg e BAcn Tn oUYXPOVN OLKOVOULKN Bewpnon Kot To Siebvég pueBodolo-
Y1kO TAaiolo tou Aopuddpou Aoyaplaciol Touplopol — AAT (TSA:RMF 2008).
e Avayvwpilouv, mpoadilopifouv kal cuykpivouv Ta £ibn Twv Aopudopwv Aoyaplaciwy.
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e Avayvwpilouv kat mpoadlopilouv TV avaykalotnta Twy 8wV twv Aopudopwv Aoyaplacuwy yo
™V aflomiotn LETPNoN OPLOUEVWY AELTOUPYIKWY TteSiwy, Onwg n ekmaidsuon, to mept AoV kal o
TOUPLOMOG.

e Avayvwpilouv, meplypddouv Kat e€nyolv Tn oKOTILUOTATA Kot Asttoupyia Tou AAT wg eBVIKOAOYLOTIKO
gpyaleio Kot T XpNooOTNTA Tou yia Thv Slapuopdwaon Kot AoKnon OKOVOULIKAG KAl EUpUTEPA TOUPL-
OTLKAG TIOALTLIKAG O€ TOTILKO, TEPLDEPELOKO Kal EBVIKO emtimedo.

e [poablopilouv kat e€nyouv tnv évvola tng mpootlfEpevng agiag.

e epypddouv tov TPOmo PETPRONG TNG CUMPBOANG TOU TOoupLopoU oto AEN.

o epypadouv, e€nyolv Kat eEETATOUV TIG OLKOVOULKES ETULOPATELG TOU TOUPLOMOU Kal To poAo Tou Sia-
Spapartilel oTnV avarttu LK oTPATNYLKY EVOC TIPOOPLOUOU.

e Avayvwpilouv kat tpoodilopiouv tn cUvEeon Tou AAT HE TA LOKPOOLKOVOULKG TAaiola Twv EBvikwv
Noyaplaopwy kal to leouylo MANPWUWY Kot EVTOTti{ouV TOV TOUPLOUO HECA O OUTA.

e Awakpivouy, e€etalouy, enefepyalovral kat cuvdualouv ta Baoikd otatloTikd dedopéva Tou EAANVL-
KoU ITATLOTIKOU SUGTAKATOC TIOU XPNOLLOTIOLOUVTAL VLA TNV KOTdpTLon Tou AAT.

e E&etalouv tn Stebvn mpaktikr KaOWe kal tnv eMnVIKA Tiepimtwon o€ 0tL adopd TNV KATAPTLON TOU
ANT.

MPAKTIKO MAGHMA | - NPAKTIKO MAGHMA I

MNepLexopevo padnpatog

To TuAua TouploTkwy Zroudwv Tou Maveniotnuiov Mepatwg, otnv MPoonabeld Tou va ipoodEPEL aToug doL-
TNTEG TOU €KTOC OO APLOTN BEWPNTLKI KATAPTLON KAL EPYOCLOKN EUTIELPLA, EXEL EVIALEL, OTO TPOYPUULA OTIOU-
Swv ta «MNpaktikd Madnuata | & I1». Aivel Tn Suvatotnta otoug GoltnTEG Tou 30U Kal 40U £TOUG, OTO TAALCLO
TOU TIPOYPAUUATOC OTIOUS WY TOUG, VO CUUETEXOUV OTNV TIPAKTIKN ACKNONUE BACIKO OKOTIO TNV AIOKTNon €p-
YOOLAKNG EUMELPLOC.

AKallwa CURPETOXAG £XOLV HOVO Gaol doltnTEG Ba evtaxBouv oto poypappa EXMNA. 3to mpoypapUaevVTAcoo-
VTOL KOTA TIPOTEPALOTNTA OL $OLTNTEG TOU 80U €€aUVOU KoL av UTIAPEOUV KeveG BEeLg ol poltnTéG Tou 6ou
e€aprvou. Av oL tpoodepopeveg BEoelg armo to EXMNA elvat Alydtepeg amd TG ATROELS TWV GpoLtnTwy tou 8ou i
KaL Tou 6ou g€apnvou, TOTE N emthoyn YIveTal pe BAon ta mopaKATw KPLTHPLaL ETUAOYNG:

1.  apOuog pabnuatwv (A.M) ota omoia €xouv e€eTaoTEl EMITUXWE WG KAl TNV g€eTAOTIKN TEPioSo TOU

YenteuBpiou Tou mponyoL evou akadnuaikou £€toug (cuvteleotng Baputntag 70%)
2. &tveg yAwooeg (Z.1) (ouvteheotng Baputntag 10%)
3.  HE€oog 6pog (M.O) BaBupoloyiog HoBnuAaTwy wg Kol TNV e€eTA0TIK TiEPiodo Tou ZemtepBpiou Tou pon-
yoUpevou akadnuaikol £toug (cuvteleotng Baputntog 20%)

Mo kABe poltnTh MPOKUTITEL VoL TEAKO AMOTEAECLO TO OTIOLO TTOPOUCLALETOL O ALOTA KATATAENG EMITUXOVTWY
—€mAaXOVTwy. EVTdg 3 NEEPWVY IO TNV aVAPTNON TWV OITOTEAECUATWY TIAPEXETAL OTOUGHOLTNTEG SKalwpa Ev-
otaong. Metd tnv MopéAEUOn TwWV 3 NLEPWY OPLOTIKOTIOLOUVTAL TA OTTOTEAECHLATA KOL N ALOTA TWV OU ULETEXO-
VIWV OTNV TPAKTLKN A.oKNoN gyKpivetal amo tn Mevikn ZuvéNeuon Tou TUAROTOG KoL OVOKOLWVWVETAL, AapBavo-
vtag urtoPn o KaBe mepintwon Bépata mPoowrikwv SeSopEVwy.
To POKTIKA LABALOTO TIPOLYLOTOTIOLOUVTOL KATA Tou¢ Beplvolg pnveg lovAto kal Alyoucoto o€ cuvepyalope-
voug pe To Maverotiuo Newpalwg dpopeig urmodoxrg. e mepintwon mou Kamowog / a portntrg / tpla emegeL
va epyaotei og popéa unodoxrg tng erthoyrg tou/tng, Ba mpénel (adou eykplOel n aitnor tou/tng yia mpa-
KTIKN GoKNon) va evnEPWOEL Tov YrieuBuvo KaBnyntr Kat KaTom €ykplong va mpowBnaosL otov popéa umo-
S0xNG TNV MPOTACN CUVEPYOCLAG YL TIPOKTLKY) AOKNON.
ETeldn n mpakTikn doknon €xeL evtaxBet oto EXNA, elvat amapaitntn n eyypadn Twv portntwy Kat Twv Gopewv
untoSoxnG (evtog tng mpoBeopliag mou avakowwvetal kabe popd) oto Tuotnua Kevrpkig Yrootnpgng doutn-
Twv AEI "ATAAZ" kaBwg kat oto MAnpodopLaKO GUGTNA TG TTPAKTIKAG doknong E Praktiki. O popéag umodoxrg
avapta TIg B€oELg TPAKTIKNG Aoknang kaLto Mpadeio MpakTikAg Acknong Tou TUAKATOC KAVEL TLG AVTLOTOLKIOELG
Twv B€oewV [ Toug doLtnTEC.
MeTd amno anaocyxoAnon 2 TouAdxLotov Unvwy, o dpottntrg uToBAaMeL oto Mpadeio MpakTikhg Acknong To ma-
POUGLOAGYLO KAL TO EVIUTIO OLOAOYNGONG CUMMANPWEVA KOL UTTOYEYPAUUEVA ATTO TOV AECO TTPOIOTAUEVO TOU
1 KaL Tov UTteUBUVO TIPOKTLKAG AOKNONG TOU OPYOVLOMOU OTOV OTtoio amaoxoAnOnke. £tn cuvéxela o Kabnyntnig

70 | Navemotipio Neparwg 06nyog fmoudwv | TuApa TouploTikwy Imoudwy


http://atlas.grnet.gr/Default.aspx

pe Bdon ta mapandvw gyypada kataxwpsi to Babuod. H emtuyia o€ auto to avtikeipevo miotwvetal pe Svo
paBruora ermhoyng. H mpakTikr doknon uropsi va emheyel povo pa dpopd. O dottntrg/H dortitpla €xeL tn
SuvatdtnTa va eMAEEEL TA TIPAKTIKA MoOUATa 0TO €apvo €€Aunvo Tou akadnuaikol €toug mou Ba yivel n
TIPOLKTLKI) ALOKNON.

H mpaktikr doknon €xet evtaxOel oto emyelpnolako npoypappa "Avamntuén AvBpwrivou Auvapikou, Exmai-
Seuon kat Ald Biou MaBnon" tou EZMNA 2014-2020 kat cuyxpnuotodoteitat and tnv Evpwnaikn Evwon — Eu-
pwraiko Kowwviko Tapeio (EKT).

Mabnolakd anoteAéopata
OL pottnTég OAoKANPWVOVTOG TO TTapoV Hdbnua, Ba sival os O¢on va:

KQTOVOOUV MWGE 0L BEWPNTIKEG OTIOUSEC CUVSEOVTAL UE TNV EDAPHOYH OTO XWPO EPYACLAG KAl VOL
0 pOUOLWVOUV ETOL KAAUTEPA TNV EMLOTNUOVIKA yvwon

OUTTOKTIO0OUV EUTELPLA YL TOV TPOTIO 0PYAVWONG KOl AELTOU PYIaC ULaLG ETXELPNONG
OUTTOKTI|O0UV OUYKEKPLUEVEG YWWOELG OE AELTOUPYIKO eTtinedo

avartu&ouv SiKTUO YVWPLULWV yLol T LEAOVTIKH TOUC amaoxoAnon

EPEYNHTIKH EPTAZIA
MNepLexopevo padnpatog

Awadikacia emhoyng B€patog

levikd SLaypoppa Epyaciag

Avalntnon BBAoypadikwv tnywv
MNapouacioaon BiBALoypadIKES TTOPATIOUTTWV-
Avalntnon otolxeiwv & dedopévwy
Juyypadn EPELVNTIKNAG epyaaiog

MabOnolakd anoteAécpata
H Epeuvntikn Epyaocia amotelel pia kawvotopo Spdon tou MNZ. H Epeuvntikn Epyacia:

evBappUVEeL TN SLEPEUVNTIKA TTPOCEYYLON TNG YVWONG,
EVEPYOTOLEL TN OKEYN, TN SNULOUPYLKOTNTA KAl TNV IPWTOROoUALa
TPOAYEL TN SLEMLOTNHOVIKOTNTA Kal SUvaTaL va au€rnoeL To evolad£poV yLa Ta ETIUEPOUG
poBnuota
QVOTUCOEL TOV OTOXOOUO, TNV KPLTIKA KL TNV QUTOKPLTLKY OKEYN KoL TNV TIPOCWITIKA
€uBbUvN
0OKEL TOUG poLTNTEG:
O  OTOV EMLOTNOVIKO TPOTO OKEWNG
otnv gpeuvntikn pebodoloyia
oTn ouyypadr EMLOTNLOVIKWY KELLEVWV
otnv avagitnon BLBALoypadKwY nywv
otnv avaluon edopévwy
O  otn datUnwon KpLTkng B€ang

O O 0O

Me tnv gknovnon tng Epeuvntikng Epyaociag Ba sivat og B€on va:

Mpoodlopioet kal va kobopioel Eva onpavtikd B€pa oTo TTAAICLO TWV YVWOTIKWY OVTLKELLEVWY
tou MnNz.

JUMEEEL ouOTNUOTIKA oUYXPOVN Kal eMikalpn TMAnpodopia HECW TPWTOYEVWY Kal SEUTEPOYEVWV
TINYWV.

AvaAUoEL, epnveUOEL KOl EMKOWVWVHOEL TNV TAnpodopia ou €xel CUAAEEEL.

E€Ayel oupmepAopaTa KoL VO SLOTUTIWOEL TIPOTACELS,.

JUYYPAEL KOL VOL TIAPOUCLACEL £VAL ETILOTNLOVLKO KELUEVO.
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// BDL&OKTOPLKEG ZTMOUSEG

To TuRpa Touplotikwv Enoudwv tou Mavemniotnpiou Melpatwg anoBAEmnel otn Snuloupyia LPNANG
TIOLOTNTAG EMLOTNOVLKAG €PEUVAC OTIWG EMLONG KAL OTN SNHLOUPYLA ETILOTNHMOVWY LKAVWVY VO CUUPBA-
Aouv otnv MPoodo TNG EMLOTAKUNG TNG £PELVACG KoL TwV edappoywy. MNa to Adyo autd, to TuRua Tou-
PLOTLKWV ZToudwv 8éxetat umoPridloug SLEAKTOPEG o€ OAA TA YVWOTLKA AVTLKELLEVO TTOU OXETI(OVTOL
LE TOUG oKOTIOU G TOU TUAMATOG. AT oELG KataBeong urtoneLotntag urtoPpndiwv SLéaktopwv pnopet
va untoBaAovtal ko’ 6An tn Stdpkela Tou akadnuaikoL £€toug. EmumAéoy, To TUAUA, LETA OO ALTLO-
Aoynuévn anddaon TG ZUvEAEUONG Kot al§LOAOYWVTOG TG EPEUVNTLKEG TOU OVAYKEG, UMOpPEL va Tpo-
XWPNOEL KaL o€ Tpoknpuén BEcswv untoPndiwv SLEaKTOpwV.

H ekmovnon Awbaktoplkng AlatpLPrg anoteAel pia dokipacia mou euniéket tov Ymognolo Aldaktopa
KoL To EmuPBAEnov pélog AEM oe pLa moAvemninedn Siampoowrikr) axéon. Mo to Adyo autd amatteital
N Kowvr ouvaiveon Twv SU0 PEPWV YLA VO TIPOXWPNOEL HLa TETOLO cUvVEpyacia.

Mua Aldaktopiky Alatplpn xoapaktnplletal amo Loxupa oToLXela TPWTOTUTILOG TTOU avayvwpilovtat
aro tn SLebvr) emoTnoVIKA KowvotnTa. To SL8AKTOPLKO MPOYPAUMO TOU TUAUATOG £XEL 0TOXO T Ole-
Eaywyn €peuvag uPNAARG TTOLOTNTOG KoL TNV APTLA EKTIALOEUON TWV VEWV gpeuvnTwv. OL Sladlkaoieg
€kmovnong SL8aktopLkh ¢ SLatplPng yivovtal cUpdwva Pe TNV Loxuouoa vopoBeoia. Ot ALSAKTOPLKEG
>moud£g 08nyouv og Titho omoudwv erunédou 8 cuudwva e to Eupwrnaiko MAaiolo Mpoodvtwy (EQF)
KaL To EBviko MAaiolo Mpoaodvtwy (EMM).

OL anddoltol Tou TPOoYPAUUATOS ALSAKTOPLKWY ZToudwV mpoopllovtal Vo GTEAEXWOOUV TO EPEUVN-
TLKO, ETIXELPNUATIKO KAl EKTTALSEVUTLKO SUVAULKO TNG EAMAS G Kal Tou eEWTEPLKOU. ZUYXPOVWGE, TO TIPO-
VPO ALSOKTOPLKWY ZTToUS WV amoteAel yla to TUAUa, Tnyn akadnuaikol kupoug Kat dteBvolg Sia-
KpLongG Kal cUPBAAAEL oTnV avaBABuLon TNG EPEUVNTIKAG MAPAYWYNG, LE EUdacn OTNV EKTOVNON TWV
ETLOTNUOVLKWY EPYOCLWV TIOU CUVTEAOUVTAL OTO TTAQLGLO TOU.
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// Yninpeoieg ko mapoxEC npog toug MoLtnTEg
nPOzANIKOz KQAIKOZ

Me tnv oAokAnpwon tng eyypadnc ocag oto MNavemniotiuo, Ba moapaAdfete anod tn Mpappateia
TOU TUAHOTOC 00C TOUG MPOCWIILKOUC KWSLKOUG oag UE TOUC omoloug Ba amoKtrnoete mpoofaon
TOCO OTOV TPOCWTILKO 00 GOLTNTLKO AoyapLoopuo, 600 Kal OTLG NAEKTPOVIKEG UTINPEGCLEG TTOU Tta-
péxel to Navernotrnuo Kal to Yroupyeio Nawdeiag. Ot kwdikol autol elval avotnpd mpoowTtLKoL.
Y€ MEPIMTWON AMWAELAG, UTIAPXEL SuVATOTNTA EMAVEKSOONG TOUG oo Tn Mpappateia.

HAEKTPONIKH FPAMMATEIA - 2Y2THMA NAHPO®OPHZzHZ ®OOITHTQN TA ZNOYAAZTIKA OE-
MATA

2tn 8tevBuvon students.unipi.gr Aettoupyein Sia- | S

dwctuakn edapuoyn g HAsktpovikng Mpoupo- i
telag. Ano tnv edappoyn autr €Xete Tn Suvato- s =
mra: e

® VO EVNUEPWVEDTE yLa Ta Habrpata tou mpo-
YPOAUUATOC OTIOUSWY, Toug SIBAOKOVIEG, TA |in., . ===
TIPOTELVOLLEVOL CUYYPALOTO KATL. s

e va untoPaAAete SnAwoelg eyypadng kat &n-
Awoelg pabnuatwv kabe e€apnvou

® VO EVNUEPWVEOTE yLa T Babpoloyia ota pa-
Bnpata mou €xete e€etaotel

e va AapPadvete apeoa Kol o nAektpovikn popdn Bepalwoelg doitnong H mpdoPacn otnv
edapuoyr aUTr YIVETAL HECW TWV TPOCWTILKWY KWELKWV.

AKAAHMAIKH TAYTOTHTA, ®OITHTIKO EISHTHPIO

H akadnuaikn TautotnTa £ival UTIOXPEWTLKH YL OAOUG TOUG gyyeYpPappEVOUC doltnTEG. EkSide-
TOL PeTd amno eicobo otn SievBuvon academicid.minedu.gov.gr pe TNV XpPON TWV TTPOCWTILKWV
00C KWwSLKWV Kal e OXETIKA altnon mou Ba uTtoBAAAETE nAekTpovIKA. H akadnuaikn toautotnta
Aettoupyel Kal w¢ doLtnTIko sLoLTAPLo (TTAo0) TToU SLEUKOAUVEL TLG LETAKLVIOELS UE T HETA HalL-

KNG petadopac.
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NANENITNO

A

KONITANTINOIHQANNHE EAKEAAAPIOY-XPIZTOAQYAQY
KONSTANTINOS-IOANIS SAKELARIOU-CHRISTODOULOU

.
;; MDA unm. -..r- W ERCATION
N e e

ESAMKNO INTOYAON FIA NPOMTYXIAXKD ©OITHTM
AP MNTPOOY AIKAIDYXOY
MONIMH KATOIOA AIKAIOYXOY

123456789123

AHTHE X 4‘

AwaouyoL TNG aKadNUAiKAG TAUTOTNTAG Elval oL emtuyxovteg ota AEl kat TEI Tng xwpag PETA TV
gyypadr TouG OTO MPWTO £T0C oToudwv. Anapaitntn npodnobeon ival n eyypadn Twv MpwTo-
€TWV GOLTNTWV OTN YPOUUATELD TNEG OXOANG TTIOU £XOUV ETULTUXEL. H VEQ TAUTOTNTA £XEL OXN QL KO
Mopdr TIOTWTIKAG KAPTAG Kal elval BeATLwpEVN og Bpata achaAelag Evavtl TG MAaotoypa-

dlag.

MNANENIZTHMIAKA ZYTTPAMMATA

o

SVieleldele

o0G KwSLKoUG.

Ta ouyypaupata dltavépovtol HEow TG umnpeoiag EYAO=OZ tou Ym. Mat-
Selag mou Aettoupyel otn SlelBuvon eudoxus.gr. ITNV UTNPECLa AUTH Kata-
Xwpouvtal ot SNAWOCELG TWV CUYYPAUUATWY KABE e€aUVoU Kal TIAPEXETAL N
OXETIKN TTAnpodoOpnoN.

H eloodo¢ oto cvotnua EYAO=OZ mpayUOTOMOLEITAL E TOUG TIPOCWTILKOUG

AZYPMATO AIKTYO — Wifi

-0 Ohot oL xwpot SwdackaAiac Tou Mavemotnpiov Ka-

| . 4 | AUmtovtat and eAelBepo acUppato Siktuo wi-fi mou

." / . s /) 1 ’
\ y INTERNE | ovopddetal unipi. & auTo pmopeite va cuvdebeite
unipi | = " elte pue dpopntd UToAOYLOTH ElTE AMO TO KLVNTO OO,
N ' XWPLE TN Xpron Kamolou kwdou.
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YMHPEZIA ANOMAKPYZMENHZ NPO2ZBAXHZ — VPN

H unnpeoia mpooPacng oto eowteplko diktuo tou Mavemotnuiov (unnpeoia VPN) mapéxel du-
vaToTNTA XPONC TWV NAEKTPOVLKWY UTINPECLWY Tou MNavemiotnuiou and anopakpuoUEVEC BETELG
N dlkTua, OMWCG TL.Y. OO OLKLAKEG CUVOEDELC Internet. Méow TG umnpeciag aUTAG ival, yLo ma-
PASELYUO, EPLKTH N IPOOBACN OTO TEPLEXOUEVO NAEKTPOVIKWYV ETILOTNUOVIKWV BLBAlwvY, TtepLodi-
KWV Kot Baoewv dedopévwy ou dLabtel n BLBALoBRkN, amd B€oelg epyaciag ektog Mavemiotn-
plou. Meploodtepa otoeia yia tnv umnpeoia auvt) Sivovtal otnv nAektpovikr SltevBuvon
www.unipi.gr/unipi/el/hu- sundesh-vpn.html.

AIAOGEZH AOTIZMIKOY TA EKNAIAEYTIKH XPHZH

O Th H b St Y& ¢poutntég Tou Mavemotnpiou, avaloywg
n e U e ore Tou akadnuaikol TurAuatog mou dottoly,
by Kivuto , , . .
; mapeEXeTaL dwpeav MPOcPacn o€ AOYLOMLKO
¢ etatpeiag Microsoft 6mwe kat AAAwv &-
Talpelwv. H mpocoPaocn og auto To AOYLoWULKO Sivetal péow tTng umnpeoiag OnTheHub péow Twv

TIPOCWTILKWV KWELKWV.

Eniong, oe 6Aouc toug doltnteg avelaptnTwe Pabuidag Kal e T XPron ToU MPOoowItkol KwdL-
kol &latiBetal to Aoylopikd Microsoft Office 365 Education Plus péow tng &StevBuvong
https://delos365.grnet.gr. AVOAUTIKEC 08NYLEG yLa TNV EVEPYO- TIOLNON TNG UTINPECiag prnopeite
va Bpeite otov akoAouBo 0dnyo: O8nyog evepyonoinong Aoyaplacpou Office 365.

BIBAIOOHKH (Website: www.lib.unipi.gr)

H BLBALoBrkn tou Navemotnuiou Melpalwg ansuBUVeTAL 6TOUG KABNYNTEG, EPEUVNTEG KaL doLtn-
TEC KoL mooToAn TG eival n umtooTAPLEN TNC ekmaideuonc Kal TN £peuvag.

YTeyAleTal O0TO KEVIPLKO KTiplo Tou Mavemiotnuiou, oto SeUtepo UTOyElo. H eioodd¢ tng eival
OTNV KEVIPLKA KUKALKA oKAAQ 0TO LECO TOU Looyeiou. Emiong, yla ta AMEA xpnotpomoleital kot o
OVEAKUOTAPOC OTNV apLOTEPK TTAEUPA TOU KTLpiou.

H BLBALoBN KN amoteAsital anod Tpelg PacLlkoUg Xwpoug:

e Tov Xwpo Yrmodoxng, omou Bpioketol o YwPog Kivnong Tou UALKOU, n KAELoTr) cuAAoyn,
OTIAVLEG GUANOYEG KOl OL UTIOAOYLOTEG YLl TNV avalnTnon OTov KATAAOYO Kol TLG TTNYEG

mAnpodopnong,
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To BipALootdoto, 6mou oteyaletal To cUVOAO TNG EVIUTING cUAAOYNG TNG BLBALOORKNG, TO
GWTOTUTILKO HNXAVNUA KOL UTTOAOYLOTEG VLA TOUG QVOYVWOTEG, KOl

To Avayvwothplo, 6mou Bpiokovtal ta AEIK@, Ta eKBeTPLA LE Ta TEAsUTALO TEUXN TWV
EVTUTIWV TTIEPLOSLKWV Kol GAAO TTANPOPOPLAKO UALKO.

To wpaplo Asttoupyiag tng £xel emektabel yia va e€unnpetel TIC avAayKeg Twv LeAwV Tou Mavert-
otnuiou, amd tig 8.00 to mpwi £wg Tig 20.00 to Bpadu, KAONUEPLVA, OAEC TIG EPYACLLEG NUEPEG.

OL unnpeoiec tng BLBALoONKNG meptAapupavouv:

Fevikn MAnpodopnon: otnv umodoxn divetal mAnpodopnon oXETIKA e T BLBALOONKN Kall
TO UALKO TNG, OMWG Kavoveg Savelopol, GWwTOTUTILEG, XPHON OMTIKOAKOUOTIKOU UALKOU,
tonoBeoia tekpunpiwv KATL MNa tov (810 Adyo €xouv ekb0Bel 9 evnuepwTikd GUAAASLA.

E€eldikeupévn mAnpoddpnon: H BLBALoBN KN tapéxet online BepaTikéC oUVOPOUNTIKES KalL
QVOLKTNG TpocPBacng Baoelg dedopévwy.

Me nAekTpoviko Taxudpopeio, TNAEGWVIKA 1 TPOCWTIKA uTtoBdAlovtal e€elSIKeVIEVAL
E£PWTNHATA £pgUVAC TIOU SlekTEPALWVOVTAL Ao BLBALOBNKOVOUOUC TOU OXETIKOU TUAHA-
10G.

Aavelopdc: kabe pélog Tou Mavemotnuiov eyypadetal péAog otn BLBALOBAKN, wote va
Saveiletal To UALKO TNG. Asttoupyel emiong UTINPECLO AVAVEWOEWY KaL KPATHNOEWVY yLO
SaveLloPEVO UALKO KalL THPNon potepalotntog Savelopol KAatd TV emotpodn).

AmokTnon UALKoU Tou Sev UTtapXeL otn BLBALOBN KN, lTe e TPOTATELG YLa TOV EUITAOUTL-
OO TNG A Me SLadavelopd amo TG eAANVIKES BLBALOBKEG 1] ouvepyalOUEeVES Tou e€wTtepl-
KoU.

EkmaiSeuon Xpnotwy: To MPOoowTLko TN PLRALOBAKNG POOPEPEL OTOUG VEOELOEPXOE-
vou¢ doLtnTEG, ald kat o KABe eviLadepOUEVO, UTIOOTNPLEN KoL EVNUEPWON OTN XPron
™S BLBALOBAKNG, TOU KOTAAOYOU TNG, TWV UTINPECLWY KOL TWV NAEKTPOVLKWV TINYWV TAN-
podOpNoNG oU TTaPEXEL.
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* EmoyyeAHATIKHATTOKOTACTOON
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——

Evwong, wg Kabnyntég oe IXOAEG

N

To TuAua ToupLloTIKWV ImMoudwv &-
TWTPEMEL OoToUuG doltnTéC gueliéia,
oAAG Kkal mpocPacn oe pia gupeia
EKTIOLOEVUTIKA TIEPLOX) TOU paAva-
Tuevr, Tou Ba KaBLoTA LKAVOUC TOUG
anodoLtouc Tou TUAUATOC AuToU vVa
otadlodpopolv os oAOKANpo T pa-
opa tng S1eBvolc olkovouilog Twy u-
TINPECLWV.

Ot amodottol Tou TuRpatog Oa prro-
pouV va epyaloviol O CNUOVILKEG
B£0€LG 0E AEPOTIOPLKEG ETLXELPIOELG
N KOL OE ETALPELEC OKTOMAOIKWV
YPOUUWV avaluxnG, we €PEVVNTES
KOl QVOAUTEG OE UTINPEGCLEG TOUPL-
OMOU €BVIKNG 1 TOTUKNG eUPEAELOG,
w¢G oLUPoUAOL o€ unnpecieg Twv H-
VwHéEvwY EBvwv 1 tng Eupwraikng

Touplopol, wG oteAéxn TafldlwTtL-
KwvV MpaKktopeiwv N Kat o€ Emuxelpn-
o€l Tour Operators, wg unevBuvol
Kévtpwv ToUuPLOTIKAG
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MAnpodépnong, we peoaia r avwtepa
OTEAEXN OAWV TWV AELTOUPYLWV TWV ETIL-
XEPAOEWV TNG TOUPLOTIKAG Blounxa-
viag, W oTEAEXN ETALPELWY CUUPBOVAWY
ue e€eldikevon otnv TouploTikr Blopn-
xowvio K.AT.

To mtuyio TouploTikwv Zroudwv Ba yi-
VEL TO ONUELO EKKLVAOEWG Yyl TN OTa-
Slodpopia twv amodoitwyv oto pava-
TUEVT TWV OPYOVLOLWY TOUPLOKOU Kall
dofeviag. O Touplopog eivat n mAgov
QVOITUOOOMEVN Blopnyavia onuepa
KOl ETMTOUEVWG UITOPEL va TTapEXEL e€al-
PETIKEG eukalpleg otadlodpouiag yia
TITUXLOUXOUG TIOVETILOTNULOKAG EKTAL-
deguong toco otnv EANGda 6co kat Sie-
Bvwe.

OL mtuxlov)oL pag Ba amoKTHoouV TIg
anapaitnteg 6e€lOTNTEC KAl YVWOELG
TIPOKELMEVOU VA KATAOTOUV LKAVOL Ha-
vatlep otov TaxUTATO AVATITUCCOUEVO
KAGQS0 TOU TOUPLOLOU.
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Xpnowwa Zroweio Emkowvwviag ya to Tpnpa

fpappateia Npoédpou tou TuRHatog TOUPLOTIKWVY ZNOUSwv
TnAédwva: +30 210 414 2050

Email: tourism@unipi.gr

Mpadeio: 321A, Kevtpiko Ktiplo

AevBuvon: KapaoAn & Anuntpiou 80, 185 34, Melpatdg

Fpappateia Npomtuytakou tou TUAATO¢ TOUPLOTIKWY ITOUSwV
TnAédwva: +30 210 414 2112 (ka. PouBaAn), +30 210 414 2079 (ka. NtouBa)
Fax: +30 210 414 2344

Email: rouvali@unipi.gr, litsanto@unipi.gr

lpadeio: 111, Kevtpikod Ktiplo

AevBuvon: KapaoAn & Anuntplou 80, 185 34, Melpatdg

‘1"/
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Xpnoia 2totxeia Emkowvwviag ya to MaveniotipiLo

Kevtpwko ktiplo | M. KapaoAn kat A. Anuntpiou 80, 18534, MNelpatdg, TnA. Kévrpo:
2104142000, Fax: 2104142328.

Nputaveia | 4o¢ 6podocg, Kevtpikod ktiplo, TnA. MNpappateiog: 2104142421.

Awe0Buvon Inovdwv TuRpa @ortntikig Mépuvag | Mpoiotapévn: MmaptlakAn
Nikn, 1log 6podog, Kevtpiko ktiplo, TnA.: 2104142088, 2104142089.

Tunpa AteOvwv & Anpooiwv Zxécewv | 4o¢ 6podocg, Keviplko ktiplo, TnA.:
2104142245, 2104142248, 2104142170, Email: publ@unipi.gr.

fpadeio Ataouvdeong | 50¢ 6podog, Ktiplo Zéag, TnA.: 2104142562, Email: gdi-
asyn@unipi.gr.

BBALoOnkn | Mpoilotapévn: Avlr Katolpikou Yoyelo, Keviplko Ktiplo, TnA.:
2104142022, Email: library@unipi.gr.

latpeio | lodyelo, Kevtpiko ktiplo, TnA.: 2104142166, 2104142162.

ZupBouleutikd Kévtpo | lodyelo, Kevtpiko ktiplo, TnA.: 2104142043, Email:
mkatsoul@unipi.gr.

Tupa Mnxavopyavwong | Npoilotapevog: ABpavtivric NikoAaog, looyelo, Ke-
VIPLKO KTiplo, TnA.: 2104142408, Email: it@unipi.gr.
Kévtpo Alaxeipiong Awktuwv | YnevBuvog: Toamapag Taflapxng, 30 6podog, Ke-
- VIPLKO KTiplo, TnA.: 210414217, Email: noc@unipi.gr.
padeio Anpoctevpdtwyv & Ekdoocswv | Mpoiotapévn: AupneponovAou ABnva,
406 6podog, Keviplko ktiplo, TnA.: 2104142223, Email: prosopik@unipi.gr.
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